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De'Longhi ECAM13.123.B Automatic Coffee Machine User
Manual

Model: ECAM13.123.B

1. INTRODUCTION

This manual provides comprehensive instructions for the safe and efficient operation, setup, and maintenance
of your De'Longhi ECAM13.123.B Automatic Coffee Machine. This bean-to-cup machine is designed to deliver
freshly ground coffee for a perfect taste every time, offering customizable aroma and quantity for various
recipes.

Key features include integrated grinding technology with adjustable conical steel grinders, a Thermoblock
system for precise temperature control, and a manual milk frother for creamy milk drinks.

Figure 1: Front view of the De'Longhi ECAM13.123.B coffee machine packaging, showing the machine and its primary
function as an automatic coffee machine with a manual milk frother.

2. COMPONENTS OVERVIEW

Familiarize yourself with the main components of your De'Longhi ECAM13.123.B coffee machine to ensure
proper setup and operation.

Figure 2: Diagram illustrating key components of the De'Longhi ECAM13.123.B coffee machine, as depicted on the product
packaging.

1. Bean Container: Holds up to 250g of coffee beans. Includes an additional compartment for pre-ground
coffee.

2. Manual Milk Frother: Used to prepare creamy milk foam for cappuccino and other milk-based beverages.

3. Adjustable Coffee Outlet: Allows adjustment for various cup sizes, up to 140 mm in height.

4. Removable Brewing Unit: The core component for coffee extraction, designed for easy removal and
washing.
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3. SETUP AND FIRST USE

3.1 Unpacking

Carefully remove the machine from its packaging.

Remove all packing materials and protective films.

Place the machine on a stable, level surface.

3.2 Initial Preparation

1. Fill the Water Tank: Remove the water tank, rinse it, and fill it with fresh tap water up to the MAX level.
Reinsert the tank securely.

2. Fill the Bean Container: Open the lid of the bean container (1) and pour fresh coffee beans into it. Ensure
the lid is closed properly.

3. Plug In and Power On: Connect the power cord to the machine and a suitable power outlet. Press the
ON/OFF button to switch on the machine.

4. Rinse Cycle: The machine will perform an automatic rinse cycle. Place a container under the coffee spouts
to collect the water.

4. OPERATING INSTRUCTIONS

4.1 Making Espresso or Coffee

1. Ensure the water tank is filled and the bean container has sufficient coffee beans.

2. Place one or two cups under the adjustable coffee outlet (3).

3. Press the desired coffee button (e.g., Espresso, Long Coffee). The machine will grind the beans, brew, and
dispense the coffee.

4. To customize aroma, press the aroma button before selecting your drink. To adjust quantity, press and hold
the coffee button until the desired amount is dispensed, then release.

4.2 Using Pre-Ground Coffee

1. Open the lid of the pre-ground coffee compartment (part of 1).

2. Add one level scoop of pre-ground coffee. Do not add more than one scoop.

3. Select your desired coffee beverage. The machine will use the pre-ground coffee.

4.3 Manual Milk Frother (Cappuccinatore)

1. Fill a pitcher with cold milk (preferably skimmed or semi-skimmed) to about one-third full.

2. Position the steam wand of the manual milk frother (2) into the milk.

3. Turn the steam dial to activate the frother. Move the pitcher up and down to create creamy foam.

4. Once desired foam is achieved, turn off the steam dial. Clean the frother immediately after use.

5. MAINTENANCE AND CLEANING

Regular maintenance ensures optimal performance and longevity of your coffee machine.

5.1 Drip Tray Cleaning



The drip tray collects excess water and coffee residue. Empty and clean it regularly.

For optimal hygiene, the drip tray can be placed in the dishwasher for cleaning.

5.2 Brewing Unit Cleaning

The removable brewing unit (4) should be cleaned monthly or as indicated by the machine.

Switch off the machine and unplug it.

Remove the brewing unit by following the instructions in the full manual.

Rinse the brewing unit under running water. Do not use detergents.

Allow it to air dry completely before reinserting.

5.3 Descaling

The machine will indicate when descaling is required.

Use only De'Longhi descaling solution. Follow the instructions provided with the descaling product and in
the full manual for the descaling procedure.

6. TROUBLESHOOTING

This section addresses common issues you might encounter with your coffee machine.

Problem Possible Cause Solution

Coffee is not hot
enough

Cups are cold; machine not
preheated.

Preheat cups with hot water; run a rinse cycle
before brewing.

Coffee is too weak
or watery

Grind setting too coarse;
insufficient coffee dose.

Adjust grind setting to a finer level; increase
coffee aroma intensity.

No coffee is
dispensed

Water tank empty; brewing unit
blocked.

Fill water tank; clean the brewing unit (refer to
Section 5.2).

Milk frother not
producing foam

Frother nozzle blocked; milk type
unsuitable.

Clean the frother nozzle; use cold skimmed or
semi-skimmed milk.

For more detailed troubleshooting, please refer to the complete product manual or contact De'Longhi customer
support.

7. SPECIFICATIONS

Technical details for the De'Longhi ECAM13.123.B Automatic Coffee Machine.

Feature Detail

Brand De'Longhi

Model Number ECAM13.123.B

Color Black



Dimensions (L x W x H) 34 x 24 x 43 cm

Weight 9 Kilograms

Capacity 700 Milliliters (water tank)

Power 1450 Watts

Voltage 230 Volts (AC)

Special Feature Thermoblock heating system

Coffee Maker Type Espresso Machine

Components Included Carafe, Filter, Milk Frother

Feature Detail

8. WARRANTY AND SUPPORT

For warranty information, please refer to the documentation included with your product or visit the official
De'Longhi website. In case of technical issues or for customer support, please contact De'Longhi directly
through their official channels.
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