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Model: HMSH1-A-BK/G

INTRODUCTION

This manual provides detailed instructions for the setup, operation, maintenance, and troubleshooting of
your HyperX Pulsefire Haste gaming mouse. The HyperX Pulsefire Haste is designed for performance,
featuring an ultra-lightweight 59-gram honeycomb shell, a flexible HyperFlex USB cable, and durable TTC
Golden micro switches. It offers precise control and customizable features for an optimized gaming

experience.

Image: The HyperX Pulsefire Haste gaming mouse, showcasing its black finish and honeycomb shell design.

1. SETUP
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1.1 Package Contents

o HyperX Pulsefire Haste Gaming Mouse
o HyperFlex USB Cable (attached)

o Grip Tape Set

o Extra PTFE Skates

1.2 Connecting the Mouse

1. Locate an available USB port on your computer.
2. Plug the HyperFlex USB cable from the mouse into the USB port.

3. The mouse will be automatically detected by your operating system.

1.3 Installing HyperX NGENUITY Software

For full customization of DPI settings, RGB lighting, button assignments, and macros, download and install
the HyperX NGENUITY Software from the official HyperX website. This software is compatible with PC and
Mac platforms.
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Image: Screenshot of the HyperX NGENUITY Software interface, showing customization options for lighting, buttons, and
sensor settings.



1.4 Applying Grip Tape and Extra Skates

The HyperX Pulsefire Haste includes a set of grip tape and extra PTFE skates for enhanced control and
comfort. To apply:

1. Ensure the mouse surface is clean and dry.

2. Carefully peel the backing from the grip tape pieces.

3. Align and firmly press the grip tape onto the sides and main buttons of the mouse as desired.
4

. If replacing skates, gently remove the old skates and clean the area before applying the new PTFE
skates to the designated areas on the mouse's underside.
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Image: The HyperX Pulsefire Haste mouse shown with the included grip tape pieces and extra PTFE skates.

2. OPERATING THE MousE

2.1 Button Functions
The HyperX Pulsefire Haste features 6 programmable buttons:

o Left Click: Primary mouse function.

« Right Click: Secondary mouse function.



o Scroll Wheel Click: Middle mouse button.
o DPI Button: Cycles through preset DPI levels.

« Side Buttons (2): Customizable for various functions.

Button assignments can be customized using the HyperX NGENUITY Software.

HyperFlex USB Cable
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material

Image: A detailed view of the TTC Golden micro dustproof switches and the scroll wheel mechanism within the HyperX
Pulsefire Haste mouse.

2.2 DPI Settings

The mouse supports DPI settings up to 16000 DPI. The dedicated DPI button allows you to cycle through
pre-configured sensitivity levels. These levels can be adjusted and saved using the HyperX NGENUITY
Software to match your preferences.

2.3 RGB Lighting

The scroll wheel features customizable RGB lighting. Use the HyperX NGENUITY Software to select from
various lighting effects, colors, and brightness levels.

2.4 HyperFlex USB Cable and PTFE Skates

The HyperFlex USB cable is designed to be lightweight and flexible, reducing drag and resistance during



mouse movement. The pure virgin-grade PTFE skates on the underside of the mouse provide a smooth
and effortless glide across various surfaces.

TTC Golden Micro Dustproof Switch
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Image: The underside of the HyperX Pulsefire Haste mouse, highlighting the white pure virgin-grade PTFE skates and the
honeycomb shell.



Pure virgin-grade PTFE skates
Provides a quick and effortless glide

Image: The HyperX Pulsefire Haste mouse viewed from above, showing the flexible HyperFlex USB cable.

2.5 Multi-Platform Compatibility

The HyperX Pulsefire Haste is compatible with PC, PS5, PS4, Xbox Series X|S, and Xbox One platforms.
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Image: The HyperX Pulsefire Haste mouse in a multi-platform gaming setup, indicating compatibility with PC, PlayStation,
and Xbox consoles.

3. MAINTENANCE

3.1 Cleaning the Mouse
To maintain optimal performance and appearance:

» Disconnect the mouse from your computer before cleaning.
o Use a soft, dry, lint-free cloth to wipe the exterior of the mouse.

» For the honeycomb shell, use compressed air or a soft brush to remove dust and debris from the
openings.

« Avoid using harsh chemicals, abrasive cleaners, or excessive moisture, as these can damage the
mouse.

3.2 Cable and Skates Care

The HyperFlex USB cable is designed for durability, but avoid sharp bends or excessive pulling. The PTFE
skates are designed for low friction; ensure your mouse pad or surface is clean to prevent premature wear.



4. TROUBLESHOOTING

4.1 Mouse Not Responding

o Ensure the USB cable is securely plugged into a functioning USB port on your computer.
» Try plugging the mouse into a different USB port.
« Restart your computer.

« Test the mouse on another computer to determine if the issue is with the mouse or the computer.

4.2 Tracking Issues

» Clean the optical sensor on the underside of the mouse with a soft, dry cloth.
« Ensure your mouse pad or surface is clean and free of obstructions.

o Adjust DPI settings using the DPI button or HyperX NGENUITY Software.

4.3 Software Not Detecting Mouse

o Ensure the HyperX NGENUITY Software is the latest version.

o Restart the software and your computer.

o Temporarily disable any antivirus or firewall software that might be interfering.
« Reinstall the HyperX NGENUITY Software.

5. SPECIFICATIONS

Feature Specification

Model Number HMSH1-A-BK/G

Weight 59 grams (without cable)

Dimensions (LxWxH) 4.88 x 2.64 x 1.5 inches (124.2 x 67.0 x 38.2 mm)
Sensor Optical

DPI Up to 16000 DPI

Switches TTC Golden Micro Dustproof Switches (rated for 60 million clicks)
Buttons 6 Programmable Buttons

Cable Type HyperFlex USB Cable

Skates Pure Virgin-Grade PTFE

Connectivity Wired USB

Compatibility PC, PS5, PS4, Xbox Series X|S, Xbox One

6. WARRANTY AND SUPPORT

6.1 Warranty Information

HyperX products are backed by a limited warranty. Please refer to the warranty card included with your



product or visit the official HyperX website for detailed warranty terms and conditions specific to your

region.

6.2 Technical Support

For technical assistance, driver downloads, or further information, please visit the HyperX support website.
You can find FAQs, troubleshooting guides, and contact information for customer service there.
Official HyperX Support: www.hyperx.com/support

Related Documents - HMSH1-A-BK/G

HyperX Pulsefire Haste Gaming Mouse User Manual
User manual for the HyperX Pulsefire Haste gaming mouse, detailing its specifications, installation,

features, and software. Includes multilingual support.

HyperX Pulsefire Haste 2
Wireless

HyperX Pulsefire Haste 2 Wireless User Guide
User guide for the HyperX Pulsefire Haste 2 Wireless gaming mouse, covering installation,

connectivity modes (2.4GHz wireless, Bluetooth, wired), grip tape application, skate replacement,
DPI settings, factory reset, and software.
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HyperX Pulsefire Haste 2 Gaming Mouse Quick Start Guide

Quick start guide for the HyperX Pulsefire Haste 2 Gaming Mouse, covering installation, DPI
presets, polling rate settings, and software customization. Includes compliance information.

HyperX Pulsefire Haste Wireless User Manual: Setup. Features. and Specifications
Comprehensive user manual for the HyperX Pulsefire Haste Wireless gaming mouse. Learn about

setup, features, specifications, software customization, and troubleshooting. Includes model
numbers 4P5D7AA and 4P5D8AA.

HyperX Pulsefire Haste 2 Core Wireless Gaming Mouse Quick Start Guide
Quick start guide for the HyperX Pulsefire Haste 2 Core wireless gaming mouse, covering setup,

connectivity (2.4GHz wireless, Bluetooth), DPI settings, and software customization.

HyperX Pulsefire Haste Wireless Mouse Quick Start Guide
Quick start guide for the HyperX Pulsefire Haste Wireless Mouse (PF002) and Wireless Adapter

(PFO02WA), covering overview, charging, installation, DPI presets, and software.
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