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INTRODUCTION

The Tineco Pure ONE X Cordless Vacuum Cleaner is a lightweight, smart, and versatile cleaning solution designed
for deep cleaning carpets, hard floors, and pet hair. Featuring iLoop Smart Sensor technology, it automatically
adjusts suction power for optimal performance and battery life. Its ultra-quiet operation and convertible design make
it ideal for various household cleaning tasks.
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Image: The Tineco Pure ONE X Cordless Vacuum Cleaner shown in both its full stick vacuum configuration and as a compact
handheld unit.



SETUP

Unboxing and Assembly

Upon unboxing your Tineco Pure ONE X, you will find several components. Carefully remove all parts from the
packaging. The main components include the handheld vacuum unit, the extension wand, the main power brush
head, various accessory tools, and the wall-mounted charging dock.

Image: The Tineco Pure ONE X vacuum mounted on its wall charging dock, demonstrating a convenient storage and charging
solution.

To assemble the stick vacuum, connect the extension wand to the main handheld unit. Then, attach the power
brush head to the other end of the extension wand. Ensure all connections click securely into place.

Charging the Battery

Before first use, fully charge the vacuum's battery. The wall-mounted charging dock provides a convenient way to
store and charge your vacuum. Install the charging dock in a suitable location near a power outlet. Once installed,
simply place the handheld unit onto the dock to begin charging. A full charge takes approximately 120 minutes and
provides up to 45 minutes of runtime.

OPERATING INSTRUCTIONS

Powering On and Modes

To power on the vacuum, press the power button located on the main unit. The Tineco Pure ONE X features iLoop
Smart Sensor technology, which automatically detects debris and adjusts suction power for optimal cleaning. You



can switch between Auto and Max modes using the control button on the unit.

Image: The vacuum head showing red lights for detected debris and blue lights for cleared debris, illustrating the iLoop Smart Sensor
technology.

Versatile Cleaning

The Pure ONE X is designed for both hard floors and carpets. Its lightweight design (2.8 lbs) and flexible head allow
for easy maneuverability around furniture and into tight spaces. The integrated LED headlights illuminate dust and
debris, ensuring no spot is missed.



Image: The vacuum cleaning under a bed, highlighting its low profile, and a separate image showing the dustbin being emptied into
a trash can.

Handheld Conversion

For quick clean-ups, car interiors, or upholstery, the main unit easily detaches from the extension wand to become a
powerful handheld vacuum. Various attachments are included for specialized cleaning tasks, such as a crevice tool
for narrow gaps and a dusting brush for delicate surfaces.



Image: The Tineco Pure ONE X shown converting into a handheld vacuum, with examples of it being used to clean pet hair from a
bed and crumbs from a table with different attachments.

Quiet Operation

The advanced brushless motor design ensures ultra-quiet operation, with noise levels as low as 70dB, making it
suitable for use around children and pets without disturbance.



Image: The Tineco Pure ONE X vacuum operating quietly on a sofa next to a relaxed cat, illustrating its low noise level.

Official Product Video

Your browser does not support the video tag.
Video: An official Tineco video showcasing the Pure ONE X smart cordless stick vacuum cleaner, highlighting its features and

performance.

MAINTENANCE

Emptying the Dustbin

Regularly empty the dustbin to maintain optimal suction power. The dustbin is designed for easy, hygienic emptying.
Simply detach it from the main unit and release the contents into a trash receptacle.



Cleaning and Replacing Filters

The Tineco Pure ONE X features a multi-stage filtration system, including a washable pre-filter and a HEPA filter,
which captures 99.97% of allergens down to 0.3 microns. It is recommended to wash the pre-filter monthly and
replace the HEPA filter every six months to ensure consistent performance.

Image: A diagram illustrating the four stages of filtration in the Tineco Pure ONE X, including the cyclone system, mesh filter, pre-
filter, and HEPA filter.

To clean the filter, twist to remove the pre-filter from the dustbin. Wash it with water and allow it to air dry completely
before re-installing. Do not vacuum liquids or remove the pre-filter as shown in the instructions.

TROUBLESHOOTING



Common Issues and Solutions

Problem Possible Cause Solution

No Power / Not
Turning On

Battery drained; improper charging.
Ensure the vacuum is fully charged. Check charger
connection and power outlet.

Weak Suction
Full dustbin; clogged filter; brush roll
tangled.

Empty dustbin. Clean or replace filters. Remove any
hair or debris from the brush roll.

Unusual Noise
Obstruction in the brush head or
hose; damaged component.

Check for and remove any obstructions. If noise
persists, contact customer support.

Short Run Time
Battery degradation; continuous use
of Max mode.

Ensure battery is fully charged. Use Auto mode for
general cleaning to conserve battery.

For further assistance, refer to the Tineco app for troubleshooting guides or contact Tineco customer support.

SPECIFICATIONS

Brand: Tineco

Model: PURE ONE X

Product Dimensions: 44"L x 10.6"W x 8.7"H

Item Weight: 11.24 pounds

Color: White

Power: 120 watts

Runtime: Up to 45 minutes

Charging Time: 120 minutes

Battery Type: Lithium-Ion (1 included)

Filter Type: Disk (Washable HEPA filter)

Noise Level: 70 dB

Form Factor: Stick, Handheld

Recommended Uses: Carpet, Hard Floor

Special Features: iLoop Smart Sensor Technology, Lightweight body, Smart operation sound control, Effective pet
hair removal, Washable filter.

Connectivity: Tineco App for performance monitoring, cleaning reports, maintenance reminders, tech support.

WARRANTY & SUPPORT

The Tineco Pure ONE X comes with a 24-month limited warranty. This warranty covers manufacturing defects



and issues arising from normal use.
For customer service and support, Tineco offers 24/7 assistance via emails, messages, and free calls. You can also
utilize the Tineco app for maintenance reminders, tech support, and troubleshooting guides.
Please retain your proof of purchase for warranty claims.

© 2023 Tineco. All rights reserved.
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