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Model: CMSN 20

INTRODUCTION

Thank you for purchasing the Comfee CMSN 20L 700W Microwave Oven. This manual provides important information
regarding the installation, operation, and maintenance of your appliance. Please read it thoroughly before use and keep it
for future reference.

IMPORTANT SAFETY INSTRUCTIONS

To reduce the risk of fire, electric shock, injury to persons, or exposure to excessive microwave energy when using your
appliance, follow basic precautions, including the following:

Read all instructions before using the appliance.

Do not attempt to operate this oven with the door open as this can result in harmful exposure to microwave energy.

Do not place any object between the oven front face and the door or allow soil or cleaner residue to accumulate on
sealing surfaces.

Do not operate the oven if it is damaged. It is particularly important that the oven door closes properly and that there
is no damage to the: (1) door (bent), (2) hinges and latches (broken or loosened), (3) door seals and sealing
surfaces.

The oven should not be adjusted or repaired by anyone except properly qualified service personnel.

Ensure the appliance is properly grounded.

Do not use corrosive chemicals or vapors in this appliance.

This appliance is intended for household use only.

SETUP AND INSTALLATION

Unpacking

Carefully remove the microwave oven from its packaging. Remove all packing materials, including the turntable and
turntable ring. Inspect the oven for any damage, such as dents or a misaligned door. Do not operate the oven if it is
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damaged.

Placement

Place the microwave oven on a flat, stable surface that can support its weight and the heaviest food item likely to be
cooked in it. Ensure adequate ventilation by leaving at least 10 cm (4 inches) of space at the back, 20 cm (8 inches) at the
top, and 5 cm (2 inches) on the sides. Do not block any ventilation openings.

Image: Comfee CMSN Microwave Oven dimensions. The image displays the external dimensions of the microwave: 439.5mm in width,
357.5mm in depth, and 258.2mm in height, indicating its compact size for countertop placement.



Image: Front view of the Comfee CMSN Microwave Oven. This image shows the microwave from the front, with its door closed, highlighting
its clean white design and the control knobs on the right side.

Electrical Connection

Ensure your power outlet matches the voltage and frequency specified on the appliance's rating label (240 Volts, 50 Hz).
The appliance must be properly grounded. Do not use extension cords or adapters.

Turntable Assembly

Place the turntable ring inside the oven cavity. Then, place the glass turntable plate securely on top of the turntable ring,
ensuring it sits correctly on the central hub.



Image: Interior view of the Comfee CMSN Microwave Oven. The image displays the inside of the microwave with the door open, showing
the glass turntable and the roller ring in place, ready for use.

OPERATING INSTRUCTIONS

The Comfee CMSN microwave oven features two rotary controls for easy operation: one for power level and one for the
timer/defrost function.

Control Panel Overview



Image: Control panel of the Comfee CMSN Microwave Oven. This close-up shows the two rotary knobs: the top knob for power settings
(from 120W to 700W) and the bottom knob for the timer (up to 35 minutes) and defrost settings.

Top Knob (Power): Selects the desired microwave power level.

Bottom Knob (Timer/Defrost): Sets the cooking time or defrost weight.

Setting Cooking Time and Power

1. Place the food in a microwave-safe container on the glass turntable.

2. Close the oven door securely.

3. Turn the Power knob to select the desired power level (e.g., 700W for high power). The oven offers 5 power levels
for flexibility.

4. Turn the Timer knob to set the desired cooking time (up to 35 minutes). The microwave will start automatically once
the timer is set.

5. To stop cooking before the timer finishes, simply open the oven door or turn the timer knob back to "0".



Image: Diagram of 5 adjustable power levels. This graphic illustrates the five power settings available on the microwave, ranging from low
(for delicate items like potatoes) to high (for quick heating of dishes like soup or chicken), providing visual guidance on power usage.

Defrosting

The defrost function allows for easy thawing of frozen foods.

1. Place the frozen food on the glass turntable.

2. Turn the Timer knob to the "DEFROST(kg)" setting and select the appropriate weight for your food (e.g., 0.2kg,
0.4kg, 0.6kg, 0.8kg, 1.0kg).

3. The microwave will automatically set the power level and time required for defrosting based on the selected weight.

4. During defrosting, it is recommended to turn the food over periodically to ensure even thawing.



Image: Comfee CMSN Microwave Oven demonstrating 20L capacity. The image shows the microwave with its door open, containing a
pizza and other plates, illustrating that its 20-liter capacity can accommodate standard dishes.

CARE AND MAINTENANCE

Cleaning the Oven Interior

Regular cleaning helps maintain the performance and longevity of your microwave oven. After each use, wipe the interior
with a damp cloth to remove any food splatters. For stubborn stains, use a mild detergent and a soft cloth. Do not use
abrasive cleaners or scouring pads.



Image: Cleaning the interior of the Comfee CMSN Microwave Oven. A hand is shown wiping the inside of the microwave with a white cloth,
demonstrating the ease of cleaning the appliance's interior surfaces.

Cleaning the Turntable and Roller Ring

The glass turntable and roller ring can be removed for cleaning. Wash them in warm, soapy water or in the dishwasher.
Ensure they are completely dry before placing them back in the oven.

Cleaning the Exterior

Wipe the exterior surfaces with a soft, damp cloth. Avoid using harsh chemicals or abrasive materials that could damage
the finish.

TROUBLESHOOTING

If you encounter any issues with your microwave oven, please refer to the following table before contacting customer
service.



Problem Possible Cause Solution

Oven does not start

Power cord not plugged in securely.

Door not closed properly.

Timer not set.

Blown fuse or tripped circuit breaker.

Plug into electrical outlet.

Close door securely.

Set timer.

Replace fuse or reset circuit breaker.

Food not heating

Power level set too low.

Cooking time too short.

Food not suitable for microwave.

Increase power level.

Increase cooking time.

Use microwave-safe dishes.

Turntable not rotating
Turntable not properly seated.

Obstruction under turntable.

Re-seat turntable and roller ring.

Remove any obstructions.

SPECIFICATIONS

Feature Detail

Brand Comfee

Model Number CMSN 20

Capacity 20 Liters

Microwave Power 700 Watts

Power Levels 5

Installation Type Countertop

Color White

Material Glass (turntable, interior coating)

Defrost Function Yes

Interior Light Yes

External Dimensions (L x W x H) 43.94 cm x 35.74 cm x 25.83 cm (17.3 x 14.07 x 10.17 inches)

Internal Dimensions (L x W x H) 30.6 cm x 30.36 cm x 20.52 cm (12.05 x 11.95 x 8.08 inches)

Turntable Diameter 25.5 cm (10 inches)

Weight 11.15 kg (24.58 lbs)

Voltage 240 Volts

WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the documentation included with your purchase or visit the
official Comfee website. Keep your proof of purchase for any warranty claims.
Note: Spare parts availability information is not provided in the product details.
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Comfee 0.7 Cu.Ft. Countertop Microwave (CM-M201K) - Features & Installation
Explore the Comfee 0.7 Cu.Ft. Countertop Microwave (models CM-M201K(BK) and CM-
M201K(WH)). This document details its key features, multiple cooking options, specifications, and
essential installation guidelines for optimal performance.

Comfee CM-M092AAT/CM-M091AGN/CM-M093ARD Microwave Oven Instruction Manual
Comprehensive instruction manual for the Comfee CM-M092AAT, CM-M091AGN, and CM-
M093ARD retro microwave ovens. Covers safety precautions, setup, operation, maintenance,
troubleshooting, and warranty information.

Comfee EM720CPL-PM Microwave Oven Instruction Manual
User guide for the Comfee EM720CPL-PM and EM720CPL-PMB microwave ovens, covering
safety precautions, operation, setup, and maintenance.

Comfee Microwave Oven Instruction Manual: CM-M092AAT, CM-M091AGN, CM-M093ARD
Comprehensive instruction manual for Comfee microwave ovens (models CM-M092AAT, CM-
M091AGN, CM-M093ARD). Includes safety precautions, operating instructions, troubleshooting,
and warranty information.

Comfee Microwave Oven Instruction Manual: CM-M092AAT, CM-M091AGN, CM-M093ARD
Comprehensive instruction manual for Comfee microwave ovens (models CM-M092AAT, CM-
M091AGN, CM-M093ARD), covering safety precautions, operation, installation, maintenance, and
warranty information.
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Comfee CM-M092AAT/CM-M091AGN/CM-M093ARD Microwave Oven Instruction Manual
Comprehensive instruction manual for the Comfee CM-M092AAT, CM-M091AGN, and CM-
M093ARD microwave ovens, covering safety, operation, maintenance, and warranty information.
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