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1. INTRODUCTION

This manual provides essential information for setting up, operating, and maintaining your GOODTEL G2 10-
inch Android Tablet. Please read this guide thoroughly to ensure proper use and to maximize your tablet's
performance and longevity. Keep this manual for future reference.

2. PRODUCT OVERVIEW

The GOODTEL G2 is a 10-inch Android tablet designed for various uses, from entertainment to productivity. It
features a responsive IPS display, dual cameras, and robust connectivity options.

2.1 Key Features

Operating System: Android 11.0

Memory: 4GB RAM, 64GB Internal Storage (expandable up to 256GB via MicroSD)

Display: 10-inch IPS 2.5D Touch Screen, 1280x800 Resolution

Cameras: 5MP Front, 8MP Rear

Battery: 8000mAh Lithium Battery

Connectivity: Wi-Fi (2.4GHz), Bluetooth 4.0, OTG Support

Audio: Dual Stereo Speakers

2.2 Package Contents

Upon unboxing, verify that all items are present:

1 x GOODTEL G2 Tablet

1 x Protective Case

1 x Screen Protector (pre-installed) + 1 x Replacement Screen Protector
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1 x Charger

1 x Type-C Charging Cable

1 x User Manual

1 x OTG Adapter

2.3 Tablet Components

This image illustrates the key features of the GOODTEL G2 tablet, including its operating system, memory, connectivity
options, and display specifications.

This image shows the back of the GOODTEL G2 tablet. The tablet features an 8MP rear camera, volume buttons, a power



button, a 3.5mm headphone jack, a Type-C port for charging and data transfer, and a MicroSD card slot for storage
expansion.

Familiarize yourself with the physical layout:

Power Button: Located on the side, used to power on/off or wake/sleep the device.

Volume Buttons: Adjust audio levels.

Type-C Port: For charging and data transfer.

3.5mm Headphone Jack: Connect headphones or external speakers.

MicroSD Card Slot: Insert a MicroSD card for expanded storage.

Front Camera: For video calls and selfies.

Rear Camera: For taking photos and videos.

Speakers: Dual stereo speakers for audio output.

3. SETUP

3.1 Initial Charging

Before first use, fully charge the tablet using the provided Type-C cable and charger. The battery indicator on
the screen will show charging status.

3.2 Power On/Off

To Power On: Press and hold the Power button until the GOODTEL logo appears.

To Power Off: Press and hold the Power button, then select 'Power off' from the options on the screen.

To Sleep/Wake: Briefly press the Power button.

3.3 Initial Configuration

Upon first power-on, follow the on-screen prompts to:

Select your preferred language.

Connect to a Wi-Fi network.

Set up your Google account (or create a new one). This is necessary for downloading apps from the
Google Play Store.

Configure date, time, and other basic settings.

3.4 MicroSD Card Installation

To expand storage:

1. Locate the MicroSD card slot on the side of the tablet.

2. Gently insert a MicroSD card (up to 256GB) into the slot until it clicks into place.

3. The tablet will detect the card. You may be prompted to format it for optimal use with the device.

4. OPERATING INSTRUCTIONS

4.1 Basic Navigation

The GOODTEL G2 uses standard Android touch gestures:

Tap: Select an item or open an app.

Swipe: Scroll through screens or lists.



Pinch: Zoom in or out on images and web pages.

Long Press: Access contextual menus or move icons.

4.2 Wi-Fi Connection

1. Go to Settings > Network & internet > Wi-Fi.

2. Toggle Wi-Fi On.

3. Select your desired network from the list and enter the password if prompted.

4.3 Bluetooth Pairing

The tablet supports Bluetooth 4.0 for connecting accessories like keyboards and mice.

The GOODTEL G2 tablet supports external Bluetooth keyboards and wireless mice, enhancing productivity for tasks like typing
and navigation.

1. Go to Settings > Connected devices > Bluetooth.

2. Toggle Bluetooth On.

3. Put your Bluetooth device into pairing mode.

4. Select the device from the 'Available devices' list on your tablet and confirm pairing.

4.4 Using Cameras

The tablet has a 5MP front camera and an 8MP rear camera.

1. Open the Camera app.

2. Tap the camera icon to switch between front and rear cameras.

3. Tap the shutter button to take a photo or start/stop video recording.

4.5 Storage Management

Manage your 64GB internal storage and any inserted MicroSD card via Settings > Storage. You can view
usage, free up space, and manage files.



4.6 OTG Functionality

The included OTG adapter allows you to connect USB devices such as flash drives or wired mice to your
tablet for expanded functionality.

4.7 App Management

Download and install applications from the Google Play Store. To uninstall an app, long-press its icon on the
home screen or app drawer, then drag it to the 'Uninstall' option, or go to Settings > Apps & notifications.

The tablet's 10-inch IPS display is suitable for streaming video content from platforms like Netflix, offering a clear viewing
experience.

This image demonstrates the tablet's 10-inch IPS screen with 1280x800 resolution, showcasing its ability to render vivid colors
and clear visuals.



The GOODTEL G2 tablet is designed for comfortable handheld use, suitable for browsing, reading, and interacting with
applications.

5. MAINTENANCE

5.1 Cleaning

Use a soft, lint-free cloth to clean the screen and body of the tablet. Avoid using harsh chemicals or abrasive
materials that could damage the surfaces.

5.2 Battery Care

Avoid extreme temperatures, which can degrade battery life.

Do not allow the battery to fully discharge frequently.

Use only the provided charger or a certified compatible charger.

5.3 Software Updates

Regularly check for and install system updates to ensure optimal performance, security, and access to new
features. Go to Settings > System > System update.

6. TROUBLESHOOTING

6.1 Tablet Not Powering On

Ensure the battery is charged. Connect the charger and wait a few minutes before attempting to power
on.

Press and hold the Power button for 10-15 seconds to perform a forced restart.

6.2 Wi-Fi Connection Issues

Restart your Wi-Fi router and the tablet.



Ensure you are within range of the Wi-Fi signal.

Verify the Wi-Fi password is correct.

6.3 Slow Performance or App Crashes

Close unnecessary background applications.

Clear app caches (Settings > Apps & notifications > select app > Storage & cache > Clear cache).

Ensure sufficient free storage space.

Restart the tablet.

6.4 Charging Issues

Check if the charging cable and adapter are securely connected.

Try using a different compatible charger and cable to rule out faulty accessories.

Ensure the charging port is clean and free of debris.

7. SPECIFICATIONS

Feature Specification

Model Number G2

Operating System Android 11

Processor Speed 2 GHz (Unisoc)

RAM 4 GB

Internal Storage 64 GB

Expandable Storage MicroSD up to 256 GB

Screen Size 10 Inches

Display Resolution 1280x800 IPS

Front Camera 5 MP

Rear Camera 8 MP

Battery Capacity 8000 mAh Lithium-ion

Connectivity Wi-Fi (802.11g), Bluetooth 4.0, USB Type-C, OTG

Audio Dual Stereo Speakers

Dimensions (L x W x H) 25 x 16 x 1 cm

Weight 1.06 Kilograms

Sensor Type Gravity Sensor

8. WARRANTY AND SUPPORT

For warranty information or technical assistance, please refer to the contact details provided with your



purchase documentation or visit the official GOODTEL website. Our customer service team is available to
assist with any product-related inquiries.

© 2023 GOODTEL. All rights reserved.
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