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Manual
MobEL: 4370-WS

Product Overview

This manual provides comprehensive instructions for the installation, operation, and maintenance of your Riobel 4370-WS
Multi-Function Hand Shower. Please read this document thoroughly before proceeding with installation or use to ensure
proper function and longevity of your product.



https://manuals.plus/
https://manuals.plus/category/riobel

The image displays the Riobel 4370-WS Multi-Function Hand Shower. It features a round showerhead with multiple nozzles for varied spray
patterns, connected to a sleek, rectangular handle, all in a polished nickel finish. The Riobel logo is visible on the lower part of the handle.

Important Safety Information

Please read all instructions carefully before installation and use. Failure to follow these instructions may result in personal
injury or property damage.

o Professional Installation Recommended: If you are unsure about any part of the installation process, it is
recommended to consult a qualified plumber.

o Water Temperature: Always test water temperature before use to prevent scalding, especially for children or
individuals with sensitive skin.

o Cleaning: Use only mild cleaners as specified in the maintenance section to avoid damaging the finish.

o Water Supply: Ensure the main water supply is turned off before beginning any installation or maintenance
procedures.



Package Contents

Ensure all components are present and undamaged before beginning installation. If any parts are missing or damaged, do
not proceed with installation and contact customer support.

o Riobel 4370-WS Multi-Function Hand Shower
o Installation Hardware (e.g., washers, seals, mounting bracket if applicable)

o User Manual (this document)

Installation Instructions

Tools Required: Adjustable wrench, plumber's tape, soft cloth.

1. Turn Off Water Supply: Locate the main water shut-off valve and turn off the water supply to the shower area.

2. Remove Old Hand Shower (if applicable): Unscrew the existing hand shower or showerhead from the shower hose
or wall mount. Clean any residue from the connection point.

3. Prepare Connections: Apply plumber's tape clockwise to the threaded connections of the shower hose or wall mount
arm. This helps create a watertight seal.

4. Attach Hand Shower: Carefully screw the Riobel 4370-WS Hand Shower onto the shower hose or wall mount. Hand-
tighten first, then use an adjustable wrench to tighten an additional quarter turn. Do not overtighten, as this can damage
the threads or the product.

5. Check for Leaks: Turn the water supply back on slowly and carefully observe all connections for any signs of leaks. If
leaks are present, turn off the water, tighten the connection slightly, and re-check.

6. Test Operation: Test the hand shower's functions to ensure proper water flow and spray patterns.

Operating Your Hand Shower

The Riobel 4370-WS Hand Shower features multiple spray functions designed for a customized showering experience.

« Changing Spray Functions: To switch between the 3 distinct spray functions, rotate the outer ring or a designated
selector on the showerhead. Refer to the visual indicators on the showerhead for specific spray patterns.

o Water Flow: The hand shower provides a consistent flow rate of 1.75 gallons-per-minute (GPM) at standard water
pressure.

Care and Maintenance

Proper care will ensure the longevity and preserve the polished nickel finish of your hand shower.

« Regular Cleaning: Clean the hand shower regularly with a soft, damp cloth and mild, non-abrasive soap.

o Avoid Abrasives: Do not use abrasive cleaners, harsh chemicals, ammonia-based products, or scouring pads, as
these can permanently damage the polished nickel finish and the rubber nozzles.

« Mineral Deposits: For mineral deposit buildup on the rubber nozzles, gently rub them with your finger or a soft brush
to dislodge the deposits. This helps maintain optimal spray performance.

o Drying: After cleaning, wipe the hand shower dry with a soft, clean cloth to prevent water spots and maintain its luster.



Troubleshooting

Review the following common issues and solutions before contacting customer support.

o Low Water Flow:
Cause: Clogged nozzles or mineral buildup within the showerhead.
Solution: Clean the nozzles as described in the Maintenance section. Ensure the main water supply valve is fully
open.

o Leaks at Connection Points:
Cause: Loose connection, improperly applied plumber's tape, or worn-out seals.
Solution: Turn off water supply, re-apply plumber's tape to the threads, and re-tighten connections. Check seals for
damage and replace if necessary.

o Difficulty Changing Spray Functions:
Cause: Mineral buildup or debris in the function selector mechanism.
Solution: Clean the showerhead thoroughly, paying particular attention to the function selector and surrounding areas.

Product Specifications

Feature Detail

Brand Riobel

Model Number 4370-WS

Finish Type Polished Nickel

Material Brass (for construction), Nickel (for finish)
Flow Rate 1.75 GPM (Gallons Per Minute)

Number of Functions 3
Connection Size 1/2"

Hand Shower Width 4-1/8" (left to right)

Item Weight 8.8 ounces
Product Dimensions 1 x 1 x 1 inches (Note: These dimensions may represent packaging or a generic placeholder.)
UPC 883186179728

Warranty and Customer Support

Warranty: This Riobel product is covered by a LIMITED LIFETIME WARRANTY. This warranty covers defects in material
and workmanship under normal use. Please refer to the official Riobel website or contact customer service for full
warranty details, terms, conditions, and exclusions.

Customer Support: For technical assistance, replacement parts, or warranty claims, please contact Riobel customer
service. Contact information, including phone numbers and email addresses, can typically be found on the official Riobel



website or within your product packaging.

© 2023 Riobel. All rights reserved. Information in this manual is subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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https:/manuals.plus/asin/BOSNFGJ3RD
More documents and user manuals: https:/manuals.plus/


http://127.0.0.1/privacy-policy
https://manuals.plus/asin/B08NFGJ3RD
https://manuals.plus/

	Riobel 4370-WS
	Riobel 4370-WS Multi-Function Hand Shower User Manual
	Model: 4370-WS
	Product Overview
	Important Safety Information
	Package Contents
	Installation Instructions
	Operating Your Hand Shower
	Care and Maintenance
	Troubleshooting
	Product Specifications
	Warranty and Customer Support

	Ask a question about this manual


