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Winia WKOC9Q4DS 1.0 Cu. Ft. Countertop Convection
Microwave Oven User Manual

Model: WKOC9Q4DS

1. IMPORTANT SAFETY INFORMATION
Read all instructions carefully before using the appliance. Keep this manual for future reference.

» Do not attempt to operate this oven with the door open as this can result in harmful exposure to microwave energy.

« Do not place any object between the oven front face and the door or allow soil or cleaner residue to accumulate on
sealing surfaces.

« Do not operate the oven if it is damaged. It is particularly important that the oven door closes properly and that there
is no damage to the: (1) door (bent), (2) hinges and latches (broken or loosened), (3) door seals and sealing
surfaces.

o The oven should not be adjusted or repaired by anyone except properly qualified service personnel.
o Ensure the appliance is properly grounded.

« Do not use corrosive chemicals or vapors in this appliance.

o Always use oven mitts when handling hot items from the oven.

o Liquids such as water, coffee, or tea can overheat beyond the boiling point without appearing to boil. This can result
in very hot liquids suddenly boiling over when a spoon or other utensil is inserted into the liquid.

2. ProboucTt OVERVIEW

The Winia WKOC9Q4DS is a 1.0 Cu. Ft. countertop appliance offering microwave, grill, and convection cooking functions.
It features a stainless steel exterior and an interior designed for even heating.
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Figure 2.1: Front view of the Winia WKOC9Q4DS microwave oven. This image shows the appliance with its stainless steel finish, control
panel on the right, and the oven door with a handle.
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Figure 2.2: Interior view of the Winia WKOC9Q4DS microwave oven with the door open. The image highlights the honeycomb cavity walls
and the interior space.

2.1 Control Panel Features

» Display: Shows time, cooking settings, and status.

« Function Buttons: Dedicated buttons for Microwave (M/W), Grill, Convection, Clock, Steam Cleaning, and Warm
functions.

o Auto Cook: Pre-programmed settings for common dishes (Roast pork, Roast beef, Roast chicken, Baked fish,
Fresh vegetable).

o Defrost: For thawing frozen foods.
« Time/Weight Quantity Dial: Used to adjust cooking time, weight for defrost, or temperature for convection.
« STOP/Clear Button: Stops cooking, clears settings, or activates child lock.

« START/Speedy Cook Button: Starts cooking or initiates quick start cooking.



Figure 2.3: Detail of the Auto Cook button with its list of pre-set menus.

Figure 2.4: Detail of the Defrost button.

Figure 2.5: Detail of the Time/Weight Quantity dial for adjustments.

Figure 2.6: Detail of the START/Speedy cook button.

3. SETUP AND INSTALLATION

3.1 Unpacking



» Remove all packaging materials from inside and outside the oven.

o Check the oven for any damage, such as a misaligned or bent door, damaged door seals, or dents in the cavity. If
any damage is present, do not operate the oven and contact customer service.

o Ensure all accessories are present: turntable and turntable support.

3.2 Placement

» Place the oven on a flat, stable surface that can support its weight.

« Allow at least 4 inches (10 cm) of space on the top, back, and sides for proper ventilation. Do not block any
ventilation openings.

« Keep the oven away from heat sources and strong magnetic fields.

3.3 Electrical Connection

o Plug the oven into a dedicated, properly grounded 120V, 60Hz AC outlet. Do not use extension cords or adapters.

o Ensure the electrical circuit is rated for the oven's wattage (900 watts).

4. OPERATING INSTRUCTIONS

4.1 Setting the Clock

1. Press the Clock button once.

2. Turn the Time/Weight Quantity Dial to set the hour.

3. Press the Clock button again.

4. Turn the Time/Weight Quantity Dial to set the minutes.
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. Press the Clock button one more time to confirm.

4.2 Microwave Cooking

1. Place food in a microwave-safe container on the turntable.

2. Press the M/W button.

3. Turn the Time/Weight Quantity Dial to set the desired cooking time.

4. To adjust power level (default is 100%), press M/W repeatedly to cycle through power levels (P100, P90, P80, etc.).
5. Press START/Speedy Cook to begin cooking.

4.3 Grill Cooking

1. Place food on the grill rack (if provided) or a heat-resistant dish.

2. Press the Grill button.

3. Turn the Time/Weight Quantity Dial to set the desired grilling time.
4. Press START/Speedy Cook to begin grilling.



Figure 4.1: lllustration depicting the grill cooking process within the oven cavity.
4.4 Convection Cooking

1. Place food in an oven-safe dish.

Press the Convection button.

Turn the Time/Weight Quantity Dial to select the desired temperature.

Press START/Speedy Cook to preheat the oven. The oven will beep when preheating is complete.

Place food inside and turn the Time/Weight Quantity Dial to set the cooking time.
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Press START/Speedy Cook to begin convection cooking.

Figure 4.2: lllustration showing the hot air circulation during convection cooking for even heat distribution.

4.5 Combination Cooking
This oven allows for combined microwave and grill or microwave and convection cooking. Refer to the specific
combination modes in your full manual for detailed instructions.
4.6 Auto Cook Menus
The oven has 5 pre-programmed auto cook menus for convenience:
1. Roast pork
. Roast beef
. Roast chicken

2
3
4. Baked fish
5

. Fresh vegetable
To use an Auto Cook menu:

1. Press the Auto Cook button repeatedly to select the desired menu number.
2. Turn the Time/Weight Quantity Dial to select the weight or quantity of food.
3. Press START/Speedy Cook to begin.

4.7 Defrost Function



The oven features an Auto Defrost function.

1. Place the frozen food on the turntable.

2. Press the Defrost button.

3. Turn the Time/Weight Quantity Dial to select the weight of the food.
4. Press START/Speedy Cook to begin defrosting.

4.8 Child Lock Function

To activate the child lock, press and hold theSTOP/Clear button for 3 seconds until a lock indicator appears on the
display. To deactivate, press and hold the STOP/Clear button again for 3 seconds.

5. MAINTENANCE AND CLEANING

5.1 General Cleaning

o Always unplug the oven before cleaning.

o Clean the oven cavity after every use with a damp cloth and mild detergent. Avoid abrasive cleaners.

The turntable and turntable support can be removed and washed in warm, soapy water or a dishwasher.

Wipe the exterior surfaces with a soft, damp cloth.

Clean the door seals and sealing surfaces regularly to ensure proper operation.

5.2 Steam Clean Function

The Easy Steam Clean function helps to loosen food residue inside the oven.

1. Place a microwave-safe bowl with water inside the oven.
2. Press the Steam Cleaning button.
3. The oven will run for approximately 10 minutes.

4. Once complete, carefully open the door and wipe the interior with a damp cloth to remove loosened grime.
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Figure 5.1: Visual sequence illustrating the steam cleaning process: water heating, grime loosening, and final wipe-down.

6. TROUBLESHOOTING



Problem Possible Cause Solution

Ensure power cord is securely plugged in; Close

Oven does Power cord not plugged in; Door not closed ) o
o X door firmly; Check household fuse or reset circuit
not start properly; Fuse blown or circuit breaker tripped.
breaker.
Door not closed properly; Incorrect cookin i ) o
Food not , PISRETY i g Close door firmly; Adjust cooking time and power
) time/power level set; Food container not ,
heating level; Use microwave-safe cookware.

microwave-safe.

Ensure turntable is correctly seated; Clean

Turntable not = Turntable not properly placed on support; o
turntable support and rollers; Contact service if

rotating Turntable support dirty or damaged.
damaged.

Oven light not Contact qualified service personnel for bulb

) g Bulb needs replacement. d P
working replacement.
Unusual - . . ;

ise duri Turntable or support misaligned; Food container = Adjust turntable and support; Ensure food container
noise durin
i g touching oven walls. does not obstruct rotation.

operation

7. SPECIFICATIONS

Model: WKOC9Q4DS

Capacity: 1.0 Cubic Feet

Power Output: 900 watts

Voltage: 120 Volts

Product Dimensions (D x W x H):15.8 x 20.2 x 12.2 inches
Item Weight: 40.5 pounds

Installation Type: Countertop

Oven Cooking Modes: Microwave, Grill, Convection
Special Features: Child Safety Lock, Auto Defrost, Steam Clean Function
Included Components: Turntable

Exterior Material: Stainless Steel

Inner Material: Metal

8. WARRANTY AND SUPPORT

For warranty information, technical support, or service inquiries, please refer to the warranty card included with your
product or visit the official Winia website. Do not attempt to repair the appliance yourself.

Winia Customer Service: Please refer to your product documentation for contact details or visit the Winia website for the
most current support information.



© 2023 Winia. All rights reserved.

AsK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.
Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question


http://127.0.0.1/privacy-policy

	Winia WKOC9Q4DS
	Winia WKOC9Q4DS 1.0 Cu. Ft. Countertop Convection Microwave Oven User Manual
	1. Important Safety Information
	2. Product Overview
	2.1 Control Panel Features

	3. Setup and Installation
	3.1 Unpacking
	3.2 Placement
	3.3 Electrical Connection

	4. Operating Instructions
	4.1 Setting the Clock
	4.2 Microwave Cooking
	4.3 Grill Cooking
	4.4 Convection Cooking
	4.5 Combination Cooking
	4.6 Auto Cook Menus
	4.7 Defrost Function
	4.8 Child Lock Function

	5. Maintenance and Cleaning
	5.1 General Cleaning
	5.2 Steam Clean Function

	6. Troubleshooting
	7. Specifications
	8. Warranty and Support
	Ask a question about this manual


