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System User Manual

Model: MX4200

1. ProbucTt OVERVIEW

The Linksys Velop AX4200 Tri-Band Mesh Wi-Fi 6 System (MX4200) is designed to provide
comprehensive whole-home Wi-Fi coverage. This system utilizes Intelligent Mesh Technology to deliver
fast and reliable internet connectivity for numerous devices, supporting streaming, gaming, and video calls
without interruption. It is expandable, allowing for additional nodes to extend coverage as needed.
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Image 1.1: The Linksys Velop MX4200 Mesh WiFi 6 Router, a white, rectangular device with the Linksys logo. This image
highlights the sleek design of the router.

Key Features:
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o Lightning Fast Wi-Fi Speeds: Delivers gigabit Wi-Fi speeds across your home, including outdoor
areas.

o Powerful Mesh Wi-Fi 6 Coverage: Supports over 40 devices and covers up to 2,700 sq ft, offering
up to 3.5x more Wi-Fi capacity.

o Easy Setup & Control: Set up and manage your mesh network system in minutes using the free
Linksys App.

« Enhanced Security: Features automatic firmware updates, parental controls, and separate guest
networks for secure browsing.

 Intelligent Mesh Technology: Eliminates dead zones and optimizes speed by allowing expansion
with additional nodes.

2. WHAT's IN THE Box

Upon unboxing your Linksys Velop AX4200 system, you should find the following components:

o 1 x Linksys Velop MX4200 Node
o 1 x Ethernet Cable
o 1 x Power Supply

¢ 1 x Instruction Manual (this document)

3. SETUP AND INSTALLATION

Setting up your Linksys Velop AX4200 system is a straightforward process primarily guided by the Linksys
App.

1. Download the Linksys App: Search for "Linksys" in your device's app store (iOS or Android) and
download the official Linksys App.

2. Connect the Node: Connect one Velop node to your Internet Service Provider (ISP) modem using
the provided Ethernet cable. Plug the power supply into the node and an electrical outlet.

3. Follow In-App Instructions: Open the Linksys App and follow the on-screen prompts to configure
your new mesh Wi-Fi network. The app will guide you through naming your network, setting up a
password, and adding additional nodes if you have them.



The Linksys App protects your WiFi and family with features like Auto Firmware
Updates, Guest Access, Parental Controls, and 2-step Verification for added security.
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Image 3.1: A visual representation of the Linksys App's easy setup process, showing three steps: Download, Connect, and
Enjoy. This image emphasizes the simplicity of installation.

4. OPERATING YOUR MESH SYSTEM

Once set up, your Linksys Velop AX4200 system operates automatically to provide seamless Wi-Fi
coverage. The Linksys App serves as your primary control interface.

Using the Linksys App:
+ Network Management: View connected devices, monitor internet speed, and manage your network

settings from anywhere.

o Parental Controls: Create device schedules and block specific websites to manage internet access
for family members.

o Guest Access: Easily set up a separate, password-protected guest network for visitors.

+ Device Prioritization: Prioritize specific devices for streaming or gaming to ensure optimal
performance.
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Image 4.1: A diagram illustrating full house Wi-Fi coverage provided by the Linksys Velop mesh system, showing Wi-Fi
signals reaching various rooms and devices. This demonstrates the system's ability to eliminate dead zones.

5. MAINTENANCE

To ensure optimal performance and security of your Linksys Velop AX4200 system, regular maintenance is
important.

o Automatic Firmware Updates: The system is designed to receive automatic firmware updates,
ensuring you always have the latest security patches and features. Ensure your system is connected
to the internet for these updates.

« Physical Placement: Keep your Velop nodes in open areas, away from large metal objects, thick
walls, and other electronic devices that may cause interference.

o Cleaning: Periodically clean the exterior of the nodes with a soft, dry cloth to prevent dust buildup.

6. TROUBLESHOOTING

If you encounter issues with your Linksys Velop AX4200 system, try the following steps:

¢ No Internet Connection:
o Check if your modem is working correctly.
o Ensure all cables are securely connected to the Velop node and modem.

o Restart your modem and then your Velop node.

o Slow Speeds or Weak Signal:

o Relocate your Velop nodes to optimize coverage, using the Linksys App's signal strength
indicator.

o Ensure there are no major obstructions between your devices and the nodes.

o Check for interference from other electronic devices.

o Device Not Connecting:

o Verify the Wi-Fi password.



o Restart the device you are trying to connect.

o Ensure the device is within the Wi-Fi coverage area.

For more detailed troubleshooting or persistent issues, refer to the Linksys App's help section or the official
Linksys support website.

7. SPECIFICATIONS

Feature Detail
Brand Linksys
Model Name Velop
Model Number MX4200
Frequency Band Class Tri-Band

Wireless Communication Standard ~ 802.11ax (Wi-Fi 6)

Data Transfer Rate Up to 4200 Megabytes Per Second

Coverage Up to 2,700 Square Feet (per node)

Number of Ports 5 (LAN Port Bandwidth: Gigabit Ethernet)

Security Protocol WEP, WPA2 (with automatic firmware updates for latest security)
Control Method App

Item Weight 2.1 Pounds

Item Dimensions (L x W x H) 4.49"L x 4.49"W x 9.61"H
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Image 7.1: A chart detailing the evolution of WiFi standards, including WiFi 5, WiFi 6, and WiFi 6E, highlighting their



bands, channels, and extra features. This provides context for the AX4200's WiFi 6 capabilities.

8. WARRANTY AND SUPPORT

The Linksys Velop AX4200 Tri-Band Mesh Wi-Fi 6 System comes with a3.5-year manufacturer's
warranty. For warranty claims, technical assistance, or further support, please visit the official Linksys
support website or contact their customer service.

For additional resources and product information, visit theLinksys Store on Amazon.

© 2024 Linksys. All rights reserved.
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