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Preethi Peppy MG-245 Mixer Grinder User Manual

Model: MG 245 | Brand: Preethi

1. INTRODUCTION

Thank you for choosing the Preethi Peppy MG-245 Mixer Grinder. This appliance is designed to simplify your kitchen
tasks with its powerful 750W motor and versatile stainless steel jars. This manual provides essential information for safe
operation, proper maintenance, and effective troubleshooting to ensure optimal performance and longevity of your
mixer grinder.
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Image 1: Preethi Peppy MG-245 Mixer Grinder with its three accompanying jars.

2. IMPORTANT SAFETY INSTRUCTIONS
Please read all instructions carefully before using the appliance. Retain this manual for future reference.

« Always ensure the appliance is unplugged from the power outlet before assembly, disassembly, or cleaning.
o Do not immerse the motor unit in water or any other liquid. Clean with a damp cloth only.

« Keep hands and utensils out of the jar while operating to prevent injury and damage to the appliance.

o Ensure the jar is securely locked onto the motor unit before switching on.

« Do not operate the mixer grinder with a damaged cord or plug, or if the appliance malfunctions or is dropped.
o This appliance is for household use only. Do not use outdoors.

« Supervise children closely when the appliance is in use.

« Avoid contact with moving parts. Blades are sharp; handle with extreme care.

« Do not overload the motor. Refer to the capacity guidelines for each jar.



3. WHaTt's IN THE Box
Your Preethi Peppy MG-245 Mixer Grinder package includes the following components:

¢ 1 x Mixer Grinder Motor Unit

o 1x1.25 Liter Wet Grinding Jar with Lid
o 1x0.75 Liter Dry Grinding Jar with Lid
o 1x 0.3 Liter Chutney Jar with Lid
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Image 2: Components of the Preethi Peppy Mixer Grinder, showcasing the main unit and three stainless steel jars.

4. Propuct OVERVIEW AND FEATURES

The Preethi Peppy MG-245 is engineered for efficient and consistent performance in your kitchen.

Key Features:

o Powerful 750W Motor: Designed for robust operations and heavy grinding tasks.

« 3 Stainless Steel Jars: Includes a 1.25L wet grinding jar, a 0.75L dry grinding jar, and a 0.3L chutney jar, all
made from high-quality stainless steel with precision blades.

« Razor Sharp Blade Technology: Ensures super fine grinding for various ingredients.

« 3D Air Cooling Technology: Features 3D guided airflow for uniform and faster motor cooling, enhancing motor
life.

« Durable ABS Body: Strong and durable Acrylonitrile Butadiene Styrene (ABS) body designed to withstand
heavy use.

« 3 Speed Control with Incher: Allows for precise control over grinding consistency.

« Jar Lock Mechanism: Provides secure operation by ensuring jars are properly seated.
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Image 3: lllustration of the 750W motor and the capacities of the three specialized jars.

5. Setup AND FIRsT Use
Follow these steps for initial setup and before first use:

1. Unpack: Carefully remove all components from the packaging.

2. Clean Jars: Wash the stainless steel jars and lids with mild soap and water. Rinse thoroughly and dry
completely.

3. Wipe Motor Unit: Wipe the motor unit with a damp cloth. Do not immerse it in water.
4. Placement: Place the mixer grinder on a stable, flat, and dry surface.

5. First Run (Optional but Recommended): For the first use, run the mixer grinder with an empty dry grinding jar
for a few minutes. A slight burning smell may occur due to motor varnish heating, which is normal and should
dissipate with subsequent uses.

Setup and Operation Video:

Video 1: This video demonstrates the assembly, operation, and use of the Preethi Peppy mixer grinder with its various jars for
grinding different ingredients.

6. OPERATING INSTRUCTIONS
Operating your Preethi Peppy mixer grinder is straightforward:

1. Prepare Ingredients: Cut ingredients into small pieces suitable for the chosen jar.
2. Select Jar: Choose the appropriate jar (wet, dry, or chutney) based on your grinding needs.

3. Load Ingredients: Place ingredients into the jar. Do not overfill. Ensure the lid is securely placed and locked.



4. Attach Jar: Place the jar onto the motor unit and twist gently until it locks into position. The jar lock mechanism
ensures stability during operation.

5. Plug In: Connect the power cord to a suitable electrical outlet.

6. Select Speed: Turn the rotary switch to the desired speed setting (1, 2, or 3). Use the 'Incher' (pulse) function for
short bursts of grinding.

7. Grind: Allow the appliance to grind until the desired consistency is achieved. Do not run continuously for more
than 3-5 minutes. Allow a cooling period between cycles.

8. Switch Off: Once done, turn the rotary switch to 'OFF' and unplug the appliance.

9. Remove Jar: Carefully unlock and remove the jar from the motor unit.

Product Features Overview Video:

Video 2: This video provides a general overview of the Preethi Peppy MG-245 mixer grinder's features, including its design,
blade technology, cooling system, and jar capacities.

7. MaAINTENANCE AND CLEANING
Regular cleaning and maintenance will extend the life of your mixer grinder.

« Always Unplug: Ensure the appliance is unplugged before cleaning.

o Clean Jars: Wash jars and lids immediately after use to prevent food from drying. Use warm soapy water and a
soft brush for thorough cleaning. Rinse well and dry completely. Note: The jars are not dishwasher safe.

« Clean Blades: Handle blades with extreme care due to their sharpness. Use a brush to clean around the blades.

« Clean Motor Unit: Wipe the exterior of the motor unit with a soft, damp cloth. Do not use abrasive cleaners or
immerse the unit in water.

« Storage: Store the mixer grinder and its accessories in a clean, dry place.

8. TROUBLESHOOTING

Here are solutions to common issues you might encounter:



Problem

Burning
smell
during
first use

High
operating
noise

Mixer
grinder
not
starting

Ineffective
grinding

Possible Cause

Motor varnish heating for the
first time.

Powerful motor operation.

Not plugged in, power
outage, jar not locked
properly, or overload.

Insufficient liquid (for wet
grinding), blades not sharp,
or incorrect jar used.

Solution

This is normal and should not recur. If it persists, contact customer
service.

The operating noise level is approximately 80 dB, which is within
acceptable industry standards for mixer grinders. If noise seems
excessively high, contact customer service.

Check power connection, ensure jar is securely locked, and reduce
load if overloaded. Allow motor to cool if it tripped due to overload.

Add more liquid if needed, ensure blades are clean, and use the
appropriate jar for the task.

For issues not listed here or if problems persist, please contact Preethi customer service.

9. SPECIFICATIONS

Detailed technical specifications for the Preethi Peppy MG-245 Mixer Grinder:

o Model Name: Preethi Peppy MG 245

o Power: 750 Watts

« Voltage: 230.0 V

o Jars Included: 1.25L Wet Grinding Jar, 0.75L Dry Grinding Jar, 0.3L Chutney Jar

« Material: Acrylonitrile Butadiene Styrene (ABS) body, Stainless Steel jars and blades

o Controls Type: Knob with 3 speed settings and Incher

o Product Dimensions (D x W x H): 35.2 cm x 37.8 cm x 42.8 cm

o Item Weight: 4 kg (4000 Grams)

« Special Features: Adjustable Speed Control, Durable, Safety Lock, 3D Air Cooling Technology

o Dishwasher Safe: No

o Country of Origin: India
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Image 4: Quality assurance details for the Preethi Peppy Mixer Grinder.

10. WARRANTY AND SUPPORT
Preethi stands by the quality of its products.

o Motor Warranty: This product comes with a 5-year motor warranty from the date of purchase.
« Product Guarantee: A 2-year product guarantee covers manufacturing defects.
« Service: Enjoy Lifelong Free Service (no labor charge) for the appliance.

For warranty claims, service requests, or any product-related inquiries, please contact Preethi customer support. Refer
to your purchase documentation for specific contact details or visit the official Preethi website.
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Image 5: Warranty information for the Preethi Peppy Mixer Grinder.
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