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INTRODUCTION

Thank you for purchasing the INSE N5 Cordless Stick Vacuum Cleaner. This manual provides essential
information for the safe operation, maintenance, and troubleshooting of your new vacuum cleaner. Please
read this manual thoroughly before first use and keep it for future reference.

IMPORTANT SAFETY INSTRUCTIONS

When using an electrical appliance, basic precautions should always be followed, including the following:

Read all instructions before using this appliance.

Do not use outdoors or on wet surfaces.

Do not allow to be used as a toy. Close attention is necessary when used by or near children.

Use only as described in this manual. Use only manufacturer's recommended attachments.

Do not use with a damaged cord or plug. If appliance is not working as it should, has been dropped,
damaged, left outdoors, or dropped into water, return it to a service center.

Do not pull or carry by cord, use cord as a handle, close a door on cord, or pull cord around sharp
edges or corners. Do not run appliance over cord. Keep cord away from heated surfaces.

Do not unplug by pulling on cord. To unplug, grasp the plug, not the cord.

Do not handle plug or appliance with wet hands.

Do not put any object into openings. Do not use with any opening blocked; keep free of dust, lint, hair,
and anything that may reduce airflow.

Keep hair, loose clothing, fingers, and all parts of body away from openings and moving parts.

Do not pick up anything that is burning or smoking, such as cigarettes, matches, or hot ashes.

Do not use without dust cup and/or filters in place.

Turn off all controls before unplugging.

Use extra care when cleaning on stairs.

Do not use to pick up flammable or combustible liquids, such as gasoline, or use in areas where they
may be present.

Store the appliance indoors. Put away after use to prevent accidents.

Disconnect the battery pack from the appliance before making any adjustments, changing accessories,
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or storing appliance.

Use only the charger specified by the manufacturer to recharge. A charger that is suitable for one type
of battery pack may create a risk of fire when used with another battery pack.

Use appliances only with specifically designated battery packs. Use of any other battery packs may
create a risk of injury and fire.

When battery pack is not in use, keep it away from other metal objects, like paper clips, coins, keys,
nails, screws or other small metal objects, that can make a connection from one terminal to another.
Shorting the battery terminals together may cause burns or a fire.

Under abusive conditions, liquid may be ejected from the battery; avoid contact. If contact accidentally
occurs, flush with water. If liquid contacts eyes, additionally seek medical help. Liquid ejected from the
battery may cause irritation or burns.

PACKAGE CONTENTS

Please check the package contents to ensure all items are present and in good condition:

Main Motor (Handheld Vacuum)

Extension Wand (Green)

Motorized Brush Head

2-in-1 Brush Tool

Long Crevice Tool

Wall Mount Bracket

Power Adapter/Charger

Cleaning Tool (with blade and brush)

HEPA Filter (pre-installed)

Battery Pack (pre-installed or separate)

PRODUCT OVERVIEW

Familiarize yourself with the components of your INSE N5 Cordless Stick Vacuum Cleaner.



Figure 1: Overview of the INSE N5 Cordless Stick Vacuum Cleaner and its included accessories. The image displays the
main vacuum body with a green extension wand and motorized floor head, along with a crevice tool, 2-in-1 brush tool, wall

mount, filter, and a small cleaning tool.

Main Motor Unit: Contains the motor, dustbin, and battery. This is the handheld component.

Extension Wand: Connects the main unit to the floor head or other attachments for extended reach.

Motorized Brush Head: Designed for floor cleaning, featuring a rotating brush roll and LED lights.

2-in-1 Brush Tool: A versatile attachment for cleaning upholstery, keyboards, and other delicate
surfaces.

Long Crevice Tool: Ideal for reaching narrow gaps, corners, and tight spaces.

Wall Mount Bracket: For convenient storage and charging of the vacuum.

HEPA Filter: Part of the 5-stage filtration system, located inside the dustbin.

SETUP

1. Assembly

1. Attach the Extension Wand: Insert the top end of the extension wand into the main motor unit until it



clicks securely.

2. Attach the Floor Head: Insert the bottom end of the extension wand into the motorized brush head
until it clicks securely.

3. Attach Accessories: For handheld use, attach the 2-in-1 brush tool or long crevice tool directly to the
main motor unit. For extended reach, attach them to the extension wand.

2. Charging the Battery

The INSE N5 features a detachable 2200mAh Lithium-Ion battery. It takes approximately 5 hours for a full
charge.

Charging the Whole Vacuum: Connect the power adapter to the charging port on the main motor unit
and plug it into a wall outlet.

Charging the Separate Battery: If the battery is detached, you can connect the power adapter directly
to the battery pack and plug it into a wall outlet.

The battery indicator lights will show the charging status. Ensure the battery is fully charged before first
use for optimal performance.

3. Wall Mount Installation (Optional)

The wall mount bracket allows for convenient storage. Choose a suitable location near a power outlet.
Secure the bracket to the wall using appropriate screws and anchors (not included, or refer to specific
hardware provided).

OPERATING INSTRUCTIONS

1. Power On/Off and Suction Modes

Power On: Press the power button on the main motor unit to start the vacuum. It will typically start in
standard suction mode.

Change Suction Mode: Press the mode button (usually near the power button) to switch between
standard mode (up to 45 minutes runtime) and max mode (up to 20 minutes runtime for stronger
suction).

Power Off: Press the power button again to turn off the vacuum.

2. Using Attachments

Motorized Brush Head: Best for cleaning various floor types, including hardwood and carpets. The
270° swivel and 90° up/down flexibility allow for easy maneuvering around furniture.

2-in-1 Brush Tool: Use the brush bristles for dusting surfaces like shelves, blinds, or upholstery.
Retract the bristles for a wider nozzle to clean larger fabric areas.

Long Crevice Tool: Ideal for tight spaces such as between sofa cushions, car seats, or along
baseboards.

3. Cleaning Different Surfaces

Hard Floors and Low-Pile Carpets: Use the motorized brush head in standard or max mode as
needed.

High-Pile Carpets: Max mode is recommended for deeper cleaning.

Above-Floor Cleaning: Detach the extension wand and use the main motor unit with the 2-in-1 brush
tool or crevice tool for furniture, curtains, or ceilings.

MAINTENANCE



Regular maintenance ensures optimal performance and extends the lifespan of your vacuum cleaner.

1. Emptying the Dustbin

It is recommended to empty the dustbin after each use or when the MAX fill line is reached.

Press the dustbin release button to detach it from the main motor unit.

Open the dustbin lid and empty the contents into a trash can.

Reattach the dustbin securely.

2. Cleaning the Filters

The INSE N5 features a 5-stage filtration system including a HEPA filter. Regular cleaning of the filters is
crucial to prevent weak suction and motor blockage.

Remove Filters: Twist and pull to remove the filter assembly from the dustbin. Separate the HEPA
filter and the metal filter.

Wash Filters: Rinse the HEPA filter and metal filter under cold running water. Do not use detergent.

Dry Filters: Allow all filter components to air dry completely for at least 24 hours before reassembling
and placing them back into the vacuum. Ensure they are completely dry to prevent mold or damage to
the motor.

Frequency: Clean filters monthly with regular use. Replace the HEPA filter every 3-6 months,
depending on usage.

3. Cleaning the Brush Roll

Periodically check the brush roll for tangled hair or debris.

To access the brush roll, unlock the side latch on the motorized brush head and remove the brush roll.

Use the provided cleaning tool (with a blade) to cut and remove any tangled hair or fibers.

Reinsert the brush roll and secure the latch.

TROUBLESHOOTING

If you encounter issues with your vacuum cleaner, refer to the following common problems and solutions:

Problem Possible Cause Solution

Vacuum
does not
turn on.

Battery is not charged or not
properly installed.

Ensure the battery is fully charged and securely clicked
into place.

Weak
suction.

Dustbin is full. Filters are
clogged. Airway is blocked.

Empty the dustbin. Clean or replace the filters. Check for
blockages in the extension wand, floor head, or
attachments.

Brush roll
not
spinning.

Brush roll is jammed with
debris. Floor head is not
properly attached.

Remove any tangled hair or debris from the brush roll.
Ensure the floor head is securely connected to the
extension wand.

Battery not
charging.

Charger not connected
properly. Faulty power outlet.

Ensure the charger is securely plugged into both the
vacuum/battery and the wall outlet. Try a different power
outlet.

SPECIFICATIONS



Feature Specification

Brand INSE

Model Number N5T

Power Source Battery Powered

Voltage 110 Volts

Wattage 150 watts

Suction Power Up to 12Kpa (2 modes)

Battery Capacity 2200mAh Lithium-Ion

Runtime Up to 45 mins (standard mode), 20 mins (max mode)

Charging Time Approx. 5 hours

Dustbin Capacity 1.2 Liters

Filtration System 5-stage fully sealed cyclone filtration with HEPA

Noise Level 65 Decibels

Item Weight 3.2 Pounds

Surface Recommendation Carpet, Hard Floor

Form Factor Stick

WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the warranty card included with your product
or contact INSE customer service directly. You can typically find contact details on the manufacturer's official
website or on the product packaging.
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