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IKOHS NETBOT S18 Robot Vacuum Cleaner User

Manual
Model: NETBOT S18

1. INTRODUCTION

This manual provides essential information for the safe and efficient operation, maintenance, and troubleshooting of
your IKOHS NETBOT S18 Robot Vacuum Cleaner. Please read this manual thoroughly before using the product
and retain it for future reference.

The IKOHS NETBOT S18 is a 4-in-1 robot vacuum cleaner designed for sweeping, vacuuming, mopping, and
scrubbing. It features intelligent navigation, app control, 1800 Pa suction power, and anti-collision and anti-fall
sensors to ensure thorough cleaning of your home.

2. SAFETY INSTRUCTIONS

o Read all instructions before using the appliance.

o This appliance is not intended for use by persons (including children) with reduced physical, sensory or mental
capabilities, or lack of experience and knowledge, unless they have been given supervision or instruction
concerning use of the appliance by a person responsible for their safety.

« Children should be supervised to ensure that they do not play with the appliance.

o Use only the original power adapter and charging dock provided by the manufacturer.

« Do not use the robot in wet environments or near water.

o Ensure the robot operates on stable surfaces and avoid dropping it.

o Before cleaning, remove loose items such as cables, small objects, or delicate items from the floor.
» Do not use the robot to pick up large debris, liquids, burning or smoking objects.

o Turn off the robot and unplug it from the power source before performing any maintenance or cleaning.

3. ProbucTt OVERVIEW

The IKOHS NETBOT S18 features a sleek design with various components for efficient cleaning.
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Figure 3.1: Top view of the IKOHS NETBOT S18 Robot Vacuum Cleaner, showing control buttons and indicator lights.



Figure 3.2: Bottom view of the robot vacuum, illustrating the main brush, side brushes, and wheels.

Key Components:

o Main Unit: The primary body of the robot vacuum.

« Side Brushes: Two rotating brushes that sweep debris into the main cleaning path.
« Main Rolling Brush: Located underneath, it agitates and lifts dirt from floors.

» Dustbin: Collects vacuumed dirt and debris.

o Water Tank (for mopping): Holds water for the mopping function.

o Charging Dock: Base station for automatic recharging.

o Sensors: Anti-collision and anti-fall sensors for safe navigation.

o Control Panel: Buttons on the top of the robot for basic operations.

4. SETUP

4.1 Unpacking and Initial Placement

1. Carefully remove the robot vacuum and all accessories from the packaging.

2. Place the charging dock against a wall in an open area, ensuring there are no obstacles within 1 meter to the
sides and 2 meters in front.

3. Plug the charging dock into a power outlet.
4.2 Installing Side Brushes
Attach the side brushes to the corresponding posts on the bottom of the robot until they click into place.

4.3 Initial Charging

Place the robot on the charging dock. Ensure the charging contacts on the robot align with those on the dock. The
indicator lights will show charging status. Fully charge the robot before its first use, which may take several hours.



4.4 App Connection (Optional)

For advanced features like mapping, scheduling, and remote control, download the IKOHS app from your
smartphone's app store. Follow the in-app instructions to connect your NETBOT S18. The device is also compatible
with Google Home for voice control.

5. OPERATING INSTRUCTIONS

5.1 Starting/Stopping Cleaning
o To Start: Press the power button on the robot or use the app/remote control. The robot will begin cleaning in
automatic mode.
o To Pause: Press the power button again during cleaning.

o To Stop/Return to Dock: Press and hold the power button, or use the 'Home' button on the app/remote.

5.2 Cleaning Modes

The NETBOT S18 offers multiple cleaning modes:

o Auto Cleaning: The robot intelligently navigates and cleans the entire accessible area.
o Spot Cleaning: Focuses on a specific dirty area, cleaning in a spiral pattern.
o Edge Cleaning: Cleans along walls and furniture edges.

Mopping Mode: Attach the water tank and mop pad for wet cleaning. Ensure the dustbin is empty before
mopping.

5.3 Scheduling

Use the IKOHS app to set cleaning schedules for automatic operation at desired times.

6. MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your robot vacuum.

6.1 Emptying the Dustbin

Open the top cover of the robot, remove the dustbin, and empty its contents into a trash bin. It is recommended to
do this after each cleaning cycle.

6.2 Cleaning Filters

Remove the filter from the dustbin. Tap it gently to remove dust. The filter can be rinsed with water; ensure it is
completely dry before reinserting. Replace filters every 3-6 months depending on usage.

6.3 Cleaning Brushes



Figure 6.1: Using the cleaning tool to remove hair and debris from the main rolling brush.

« Main Rolling Brush: Remove the brush cover and lift out the main brush. Use the provided cleaning tool to
remove tangled hair and debris.

« Side Brushes: Periodically check side brushes for wear or tangles. Remove any hair or debris. Replace worn
brushes as needed.

6.4 Cleaning Sensors

Wipe the anti-collision and anti-fall sensors on the robot's exterior with a soft, dry cloth to ensure they remain free of
dust and debris.

6.5 Cleaning the Water Tank and Mop Pad

After mopping, empty any remaining water from the tank. Remove and clean the mop pad, rinsing it thoroughly.
Allow both to air dry completely before reassembly.

7. TROUBLESHOOTING

If you encounter issues with your robot vacuum, refer to the following common problems and solutions:



Problem Possible Cause Solution

Robot does not turn

Low battery; Power switch off Charge the robot; Ensure power switch is ON
on

Charging contacts dirty; Dock not Clean charging contacts; Check power
Robot cannot charge ging U . ging P

powered connection to dock

) Dustbin full; Filter clogged; Brushes ~ Empty dustbin; Clean/replace filter; Clean
Poor suction power

tangled brushes
Robot gets stuck
g Obstacles on floor; Sensors dirty Clear floor of cables/small items; Clean sensors
frequently
Robot falls down
Anti-fall sensors dirty Clean anti-fall sensors thoroughly

stairs

8. SPECIFICATIONS

o Brand: IKOHS

e Model: NETBOT S18

¢ Functions: 4-in-1 (Sweep, Vacuum, Mop, Scrub)
» Suction Power: 1800 Pa

« Navigation: Intelligent Mapping

o Compatible Devices: Google Home

o Filter Type: Cartridge

o Product Weight: 5.84 kg

o Package Dimensions: 58.1 x 40.29 x 14.5 cm

« Form Factor: Portable

9. WARRANTY AND SUPPORT

For warranty information, technical support, or service inquiries, please refer to the warranty card included with your
product or visit the official IKOHS website. Keep your purchase receipt as proof of purchase.
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