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1. INTRODUCTION

The MoesGo WiFi RF IR Universal Remote Controller is a smart home device designed to centralize control of your infrared (IR)
and radio frequency (RF) appliances. It allows you to manage various devices such as TVs, air conditioners, fans, RF lights, and
electric curtains through a single mobile application, and integrates with voice assistants like Amazon Alexa and Google Home.
This device connects to your home's 2.4GHz Wi-Fi network, enabling remote control from anywhere with an internet connection. It
eliminates the need for multiple physical remote controls by consolidating their functions into a smart hub.

2. PackaGeE CONTENTS

o MoesGo WiFi RF IR Universal Remote Controller
« USB Power Cable (Micro USB)

o User Manual

3. Probuct OVERVIEW
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Figure 3.1: MoesGo Universal Remote Controller and its retail packaging, highlighting key features like Timer-Schedule, Voice Control,
Device Share, and App Control.

Product Parameter

£
=
o
o
S,
E
E
oo
27mm o
11.08in
88mm/2.67in
Prodcut Mame: WIFI IR+RF Remote Control  Work Humidity: “B5%RH
Prodeut Model:  UFO-R2-FF Connection Type:  2.4GHz 502,11b/g/n
Powar Input: 5V DC 1A (Micro USB) IR Distancs: <Bm
Work Temperature: (-50T RF: 433/315MHz

Figure 3.2: Diagram illustrating the physical dimensions of the MoesGo Universal Remote Controller (68mm x 68mm x 27mm) and basic
product parameters.

The device features a compact, square design with a glossy black finish. It is powered via a Micro USB port. Its internal
components allow for both Infrared (IR) and Radio Frequency (RF) signal transmission, enabling control over a wide range of

home appliances.



4. Setup GuiDE

4.1 Powering On the Device

1. Connect the provided USB power cable to the Micro USB port on the MoesGo Universal Remote Controller.
2. Plug the other end of the USB cable into a 5V DC 1A power adapter (not included) and then into a wall outlet.

3. The device will power on, and an indicator light will typically flash, indicating it is ready for network pairing.

4.2 App Download and Installation

The MoesGo Universal Remote Controller operates with the Tuya Smart or Smart Life application. Ensure your smartphone is
connected to a 2.4GHz Wi-Fi network before proceeding.

1. Scan the QR code provided in the quick start guide or search for "Tuya Smart" or "Smart Life" in your mobile app store (App
Store for iOS, Google Play Store for Android).

2. Download and install the application.

3. Register a new account or log in with an existing one.

4.3 Device Pairing with Wi-Fi

1. Open the Tuya Smart or Smart Life app.

2. Tap the "+" icon in the top right corner to add a device.

3. Select "Universal Remote Control" or "IR/RF Remote Control" from the device list under "Others" or "Controller".
4

. Follow the on-screen instructions to confirm the indicator light is flashing rapidly. If not, reset the device according to the
app's instructions (often by holding a button for a few seconds).

o

. Enter your 2.4GHz Wi-Fi network name (SSID) and password.
6. The app will begin connecting the device. Once connected, the indicator light will stop flashing and remain solid.

7. Rename the device for easy identification (e.g., "Living Room Remote").

4.4 Adding IR and RF Devices
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Figure 4.1: Screenshot of the mobile application interface, demonstrating the selection between adding an IR Remote or an RF Remote,
with various appliance categories listed.

After successfully adding the universal remote, you can begin adding your home appliances.

1. In the app, select your newly added universal remote.
2. Tap "Add Remote" or a similar option. You will typically see options for "IR Remote" and "RF Remote".

3. For IR Devices (e.g., TV, Air Conditioner, DVD Player):

o Select the type of appliance (e.g., TV, Air Conditioner).
o The app may offer a database of pre-programmed remote codes. Try these first.
o If a code works, confirm it. If not, select the "DIY" or "Learn" function.

o Point your original IR remote at the MoesGo device (within 8 meters) and press the desired button. The app will
prompt you to press buttons one by one to learn their functions.

4. For RF Devices (e.g., RF Light, Electric Curtain, RF Fan):

o Select the type of RF appliance.



o Choose the "Learn" or "DIY" mode.

o Press the button on your original RF remote. The MoesGo device will attempt to capture the RF signal (315MHz or
433MHz).

o Test the learned function to ensure it works correctly.

All-In-One Remote

With one IR+RF WiFi remote,turn your smart phone into a
universal remote,support various of IR and RF home appliances.
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Figure 4.2: Visual representation of the MoesGo Universal Remote Controller's capability to control a wide array of devices, including STB,
TV, DVD Player, Air Conditioner, RF Fan (IR), and Audio Equipment, Electric Roller Blind, Electric Curtain, RF Light, RF Light Switch (RF),
with integration for Amazon Alexa and Google Home.

5. OPERATING THE DEVICE

5.1 Controlling Devices via App

Once your appliances are added, you can control them directly from the Tuya Smart or Smart Life app. The app provides a virtual
remote interface for each added device.



All Appliances Can Be Remotely Controlled
Via Smart Phones
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Figure 5.1: A smartphone displaying the smart home application, illustrating how it can remotely control various appliances such as TVs, air
conditioners, and audio systems through the MoesGo Universal Remote Controller.
« Open the app and select the universal remote.
« Choose the specific appliance you wish to control (e.g., "Living Room TV").
o Use the virtual buttons on the screen to operate the appliance (e.g., power on/off, change channel, adjust volume, set AC

temperature).

5.2 Voice Control Integration

The MoesGo Universal Remote Controller is compatible with Amazon Alexa and Google Home, allowing for convenient voice
control of your connected appliances.
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Figure 5.2: Examples of voice commands: "Alexa, turn on the TV" for IR control, and "Google Home, turn on the light" for RF control,
demonstrating seamless integration with smart speakers.

1. Link Accounts: In your Alexa or Google Home app, search for the "Tuya Smart" or "Smart Life" skill/service and link your

account.
2. Discover Devices: Once linked, ask your voice assistant to "Discover devices" or manually initiate device discovery in the

app.

3. Voice Commands: You can now use voice commands to control your appliances. Examples:

o "Alexa, turn on the TV."
o "Hey Google, set the air conditioner to 24 degrees."

o "Alexa, turn off the living room fan."

5.3 Remote Control Functionality



When youl,‘i?é?r% outside,you can use your mobile phone to turn on yours
air conditioner through the infrared remote control from anywhere: - =
Figure 5.3: lllustration showing the ability to control home appliances, such as an air conditioner, remotely via a mobile phone application,
even when outside the home.

As the device is Wi-Fi enabled, you can control your appliances from anywhere with an internet connection using the Tuya Smart
or Smart Life app on your smartphone. This allows you to pre-cool your home before arriving or turn off forgotten devices.

6. MAINTENANCE

« Keep the device clean by wiping it with a soft, dry cloth.
« Avoid exposing the device to direct sunlight, high temperatures, or excessive humidity.
« Do not disassemble or attempt to repair the device yourself. Refer to qualified service personnel for any issues.

o Ensure the device is placed in a central location within the room, with an unobstructed line of sight to IR-controlled

appliances for optimal performance.

7. TROUBLESHOOTING



Device not connecting to Wi-Fi:

o Ensure your Wi-Fi network is 2.4GHz. The device does not support 5GHz networks.
o Verify the Wi-Fi password is correct.

o Place the device closer to your Wi-Fi router.

o Check if the indicator light is flashing rapidly for pairing mode. If not, reset the device.

o Ensure your router's security is WPA2.
IR control not working:

o Ensure there is a clear line of sight between the MoesGo device and the IR appliance.
o The IR distance is typically less than 8 meters. Ensure the device is within range.
o Re-learn the IR commands if the pre-programmed codes do not work.

o Check if the original remote's batteries are working when learning commands.
RF control not working:

o Ensure the RF frequency of your appliance (315MHz or 433MHz) is supported by the MoesGo device.

o Re-learn the RF commands. Some RF remotes may require specific learning procedures (e.g., pressing a button multiple
times).

o RF signals can be affected by obstacles, though less so than IR. Ensure the device is not heavily obstructed.
Voice control not responding:

o Verify that your Tuya Smart/Smart Life account is correctly linked to Alexa or Google Home.
o Ensure devices are discovered in your voice assistant app.
o Use the exact names you assigned to your devices in the Tuya Smart/Smart Life app.

o Check your internet connection.

8. SPECIFICATIONS

Parameter Value

Product Name WiFi IR+RF Remote Control

Product Model UFO-R2-RF (BOBMWL41MH_CA NARF)
Power Input 5V DC 1A (Micro USB)

Work Temperature 0-50°C (32-122°F)

Work Humidity <85% RH

Connection Type 2.4GHz 802.11b/g/n Wi-Fi

IR Distance <8m (Line of Sight)

RF Frequency 433/315MHz

Product Dimensions 2.67 x 2.67 x 1.08 inches (68 x 68 x 27 mm)
Item Weight 3.84 ounces

Max Number of Supported Devices 12 (as per product specifications, though app may support more virtual remotes)

Compatible Devices Air Conditioner, Fan, Television, and other IR/RF appliances



9. SuprPORT AND WARRANTY

For detailed instructions, advanced features, or further assistance, please refer to the official user guide provided by MoesGo.
Download Official User Guide (PDF)
Information regarding product warranty is typically provided with your purchase documentation or can be found on the official

MoesGo website. Please retain your proof of purchase for warranty claims.

© 2024 MoesGo. All rights reserved.

Related Documents - BOSMWL41MH_CA NARF

MoesGo WiFi Smart Remote IR Controller User Guide

Comprehensive user guide for the MoesGo WiFi Smart Remote IR Controller. Learn how to set up,
add devices, configure voice control with Amazon Alexa and Google Assistant, and find answers to
frequently asked questions. Includes troubleshooting and service information.

MoesGo MS-105 Smart Dimmer Module Installation and User Guide
Comprehensive guide for the MoesGo MS-105 Smart Dimmer Module, covering installation, wiring
diagrams, technical specifications, app control, FAQ, and warranty information.

MOESGo Smart Thermostat User Manual

Comprehensive user guide for the MOESGo Smart Thermostat, covering installation, operation,
and app integration for water and floor heating systems. Compatible with Smart Life/Tuya App,
Alexa, and Google Home.

Manuel d’instruction
Module de commutation intelligent

MoesGo MS-104 Smart WiFi RF Switch Module - Instruction Manual

Comprehensive instruction manual for the MoesGo MS-104 Smart WiFi RF Switch Module. This
guide covers installation, wiring diagrams, app setup, troubleshooting, voice control integration with
Google Assistant and Alexa, and technical specifications.

MoesGo MS-108 Smart Curtain Switch Module: User Manual & Installation Guide
Comprehensive guide for the MoesGo MS-108 WiFi RF433 smart curtain switch module. Learn how
to install, connect, and control electric shutters with Alexa, Google Home, and the Tuya Smart Life

app.

MoesGo WiFi Smart IR Controller (SRW-001) User Guide
Comprehensive guide to setting up and using the MoesGo WiFi Smart IR Controller (SRW-001)

with the Smart Life app, Amazon Alexa, and Google Assistant for smart home automation.
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