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Nokia 215 4G Dual SIM Phone User Manual

Model: Nokia 215 4G

1. INTRODUCTION

This manual provides essential instructions for setting up, operating, and maintaining your Nokia 215 4G
Dual SIM phone. The Nokia 215 4G is designed for reliable communication with 4G connectivity, long
battery life, and essential features like wireless FM radio and classic games.
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Figure 1.1: Front view of the Nokia 215 4G phone. This image displays the phone's keypad, screen showing date and
time, and the overall ergonomic design.

2. WHAT's IN THE Box

Verify that all items are present in the product packaging:

o Nokia 215 4G Device
o Battery

« Quick start guide

« USB Cable

3. SETUP

3.1 Inserting the SIM Card and Battery
To begin using your phone, you need to insert the SIM card(s) and the battery.

1. Remove the back cover: Gently pry open the back cover from the notch located at the bottom edge
of the phone.

2. Insert SIM card(s): Locate the SIM card slots. Your Nokia 215 4G supports Dual SIM. Insert the SIM



card(s) into the designated slots with the gold contacts facing down. Ensure they are securely
seated.

3. Insert the battery: Align the battery contacts with the phone's contacts and gently press the battery
into place.

4. Replace the back cover: Carefully align the back cover and press it firmly until it clicks into place.
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Figure 3.1: Overview of Nokia 215 4G features. This image highlights key functionalities such as HD call quality, internet
access, built-in torch, classic games, wireless FM radio, MP3 player, long-lasting battery, and web browsing capabilities.

3.2 Charging the Battery
Before first use, fully charge the battery.

1. Connect the USB cable to the phone's charging port.
2. Connect the other end of the USB cable to the charger and plug it into a wall outlet.
3. The battery indicator on the screen will show charging status.

4. Once fully charged, disconnect the charger from the phone and the outlet.

3.3 Powering On/Off

« To power on: Press and hold the Power key (usually the red end call key) until the phone vibrates
and the Nokia logo appears.



« To power off: Press and hold the Power key, then select "Power off" from the options on the screen.

4. OPERATING INSTRUCTIONS

4.1 Making and Receiving Calls

« To make a call: Enter the phone number using the keypad and press the Call key (green key).
» To answer a call: Press the Call key when the phone rings.

« To end a call: Press the End key (red key).

4.2 Sending and Receiving Messages

Navigate to Menu > Messaging > Create message.

Type your message using the keypad.
o Enter the recipient's number or select from contacts.

Select Send.

4.3 Wireless FM Radio

Your Nokia 215 4G features a wireless FM radio, meaning you do not need to connect headphones to
listen.

« Navigate to Menu > Radio.
« Select Auto-tune to scan for available stations.

o Use the navigation keys to switch between stations.
4.4 Games
Enjoy classic games like Snake pre-installed on your device.

« Navigate to Menu > Games.

o Select your desired game and follow the on-screen instructions.
4.5 Internet Access and Web Browsing
The Nokia 215 4G supports 4G connectivity for basic internet access and web browsing.

« Navigate to Menu > Internet or Menu > Browser.

o Enter the web address or use pre-set bookmarks.
4.6 Bluetooth Connectivity
Connect your phone to other Bluetooth-enabled devices.

1. Navigate to Menu > Settings > Connectivity > Bluetooth
2. Turn Bluetooth On.
3. Select Paired devices > Add new deviceto search for nearby devices.

4. Select the desired device and follow the pairing instructions.

5. MAINTENANCE

5.1 Battery Care

« Avoid exposing the battery to extreme temperatures.



« Do not puncture, disassemble, or modify the battery.

« Use only Nokia-approved chargers and cables.

« If the battery is not used for a long period, store it in a cool, dry place with a partial charge.

5.2 Cleaning the Device

o Use a soft, dry cloth to clean the phone's surface.

« Avoid using harsh chemicals, cleaning solvents, or strong detergents.

o Keep the charging port and audio jack free from dust and debris.

6. TROUBLESHOOTING

If you encounter issues with your Nokia 215 4G, refer to the following common problems and solutions:

Problem

Phone does not
power on

Low call volume or
ringtone

Phone switches off
or restarts
automatically

Phone freezes or
hangs

Cannot connect to
network

7. SPECIFICATIONS

Solution

Ensure the battery is charged. Check if the battery is correctly inserted.

Increase the volume using the navigation keys during a call. Check ringtone
settings. Consider using a custom ringtone with higher volume if the default is too
low.

Ensure the battery is fully charged and securely connected. If the issue persists,
try removing and reinserting the battery.

Remove the battery, wait a few seconds, and then reinsert it to perform a soft
reset. Avoid opening too many applications simultaneously.

Check if the SIM card is correctly inserted. Ensure you are in an area with
network coverage. Restart the phone.

Key technical specifications for the Nokia 215 4G:

Feature

Model

Operating System

RAM

Product Dimensions

Weight

Battery Type

Battery Power Rating

Detail

Nokia 215 4G

Series 30+

64 MB

125x 5.1 x1.4cm

90 g

Lithium Polymer (included)

1150 mAh

Wireless Technologies Cellular



Feature Detail
Connectivity 4G, Bluetooth
Special Features Basic Phone, Bluetooth Enabled, Dual SIM

. . 720p (for video playback, actual screen resolution is lower for feature
Display Resolution

phones)
Camera NO CAMERA
Audio Jack Yes
Form Factor Keypad Phone
Colour Cyan Green

8. WARRANTY AND SUPPORT

8.1 Product Warranty

The Nokia 215 4G comes with a1 Year Warranty from the date of purchase. This warranty covers
manufacturing defects under normal use. Please retain your proof of purchase for warranty claims.

8.2 Customer Support

For further assistance, technical support, or warranty inquiries, please refer to the official Nokia support
channels or the contact information provided in your quick start guide.
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Nokia 215 4G User Guide - Setup, Features, and Safety Information

Comprehensive user guide for the Nokia 215 4G mobile phone, covering setup, calls,
messages, internet, personalization, music, clock, calendar, calculator, data erasure,
and essential safety information.
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Comprehensive user guide for the Nokia 215 4G mobile phone, covering setup, SIM
card insertion, charging, keypad usage, calls, contacts, messages, internet browsing,
Bluetooth, music player, radio, clock, calendar, calculator, data erasure, product
safety information, and certifications. Includes instructions for various models like TA-
1272, TA-1264, TA-1284, TA-1281, TA-1278, and TA-1280.
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Official user guide for the Nokia 215 4G feature phone by HMD Global. This manual
provides detailed instructions on setup, calls, contacts, messaging, internet, music,
customization, and safety information, including SAR details.
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User guide for the Nokia 215 4G phone, covering setup, usage, personalization,
internet connectivity, music, clock functions, and safety information.
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Nokia 215 4G (2024) User Guide: Setup. Features, and Safety Information
Comprehensive user guide for the Nokia 215 4G (2024) phone, covering setup, calls,
contacts, messages, personalization, clock, calendar, calculator, factory reset, and
important safety and handling information.
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Uitgebreide gebruikershandleiding voor de Nokia 215 4G, met informatie over
installatie, bellen, berichten, personalisatie, internet, muziek, tools en belangrijke
veiligheids- en productinformatie.
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Comprehensive user guide for the Nokia 215 4G mobile phone, covering setup, keys,
Nokia 215 4G calls, contacts, messages, internet, music, settings, data erasure, safety, and more.
rer e Includes model numbers TA-1272, TA-1264, TA-1284, TA-1281, TA-1278, TA-1280.
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Comprehensive user manual for the Nokia 215 4G feature phone, covering setup,
Nokia 215 4G features, calls, messages, internet, music, safety guidelines, and troubleshooting.
Manuse diso Learn how to use your Nokia 215 4G effectively.
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Die offizielle Bedienungsanleitung fir das Nokia 215 4G Mobiltelefon. Erfahren Sie
alles Uber Einrichtung, Tasten, Anrufe, Nachrichten, Internet, Musik, Kalender und
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