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1. INTRODUCTION

This manual provides essential instructions for the safe and efficient use of your Canon PIXMA E3470 All-
in-One Inkjet Printer. The PIXMA E3470 is a compact wireless device designed for printing, scanning, and
copying, offering an affordable printing experience with low running costs.

2. SAFETY INFORMATION

Please read all safety instructions before using the printer to prevent injury or damage to the device. Keep
this manual for future reference.

Do not place the printer in unstable locations.

Avoid exposing the printer to direct sunlight, high temperatures, or excessive humidity.

Use only the power cord supplied with the printer.

Do not attempt to disassemble or modify the printer. Refer servicing to qualified personnel.

Keep out of reach of children.

3. PACKAGE CONTENTS

Verify that all items are present in the package:

Canon PIXMA E3470 Printer

Power Cable

Starter Ink Cartridges

Setup CD-ROM (may not be included in all regions, drivers available online)

Manuals and other documents

https://manuals.plus/
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4. PRINTER OVERVIEW

Familiarize yourself with the main components of your Canon PIXMA E3470 printer.

Figure 4.1: Front View of the Canon PIXMA E3470 Printer. This image displays the printer from the front, showing the control panel on the
left, the paper output tray, and the Canon logo. The top cover for the scanner and paper input is also visible.

Figure 4.2: Canon PIXMA E3470 Printer with Paper Loaded. This image shows the printer from an angled top-front perspective, with
documents loaded in the paper input tray and a printed page partially ejected from the output tray. This illustrates the printer in operation during

a print job.

4.1 Control Panel

Power Button: Turns the printer on or off.

LCD Display: Shows printer status, error messages, and menu options.



Navigation Buttons: Used to navigate menus on the LCD display.

Start Button (Black/Color): Initiates black and white or color copying/scanning.

Stop Button: Cancels current operation or exits menu.

Wi-Fi Button: Activates or deactivates Wi-Fi connectivity.

4.2 Paper Trays

Rear Tray: For loading various paper types and sizes.

Output Tray: Where printed documents are ejected.

4.3 Scanner Unit

Platen Glass: For scanning documents and photos.

5. SETUP

5.1 Initial Printer Setup

1. Unpack the Printer: Remove all protective materials and tape from the printer.

2. Connect Power: Plug the power cable into the printer and then into a wall outlet. Press the Power
button to turn on the printer.

3. Install Ink Cartridges: Open the printer's access cover and install the starter ink cartridges
according to the on-screen instructions or quick start guide. Ensure they are securely latched.

4. Load Paper: Open the rear tray cover and load plain A4 paper. Adjust the paper guides to fit the
paper width.

5.2 Software Installation

For full functionality, install the printer drivers and software on your computer or mobile device.

From CD-ROM: If included, insert the setup CD-ROM into your computer and follow the on-screen
instructions.

From Website: Visit the official Canon support website for the PIXMA E3470 model to download the
latest drivers and software.

5.3 Connecting to Wi-Fi

The PIXMA E3470 supports wireless connectivity for convenient printing from various devices.

1. Standard Connection (Access Point Mode):

Ensure your wireless router is on.

On the printer's control panel, navigate to the Wi-Fi setup menu.

Select "Standard setup" or "Easy setup" and follow the prompts to connect to your Wi-Fi
network. You may need to enter your network password (WPA/WPA2 key).

2. Wi-Fi Direct (Access Point Mode):

This mode allows direct connection from a mobile device without a router.

Activate Wi-Fi Direct on the printer via the control panel.

On your smartphone or tablet, search for the printer's Wi-Fi Direct network and connect to it.

3. Mobile Printing Services:

Apple AirPrint™: For iOS devices, ensure your device and printer are on the same Wi-Fi



network. Select the printer from the print options in your application.

Mopria™ Print Service: For Android devices, install the Mopria Print Service app from the
Google Play Store. Ensure your device and printer are on the same Wi-Fi network.

6. OPERATING THE PRINTER

6.1 Printing Documents and Photos

1. Ensure the printer is powered on and connected to your device.

2. Load the desired paper type and size into the rear tray.

3. Open the document or photo on your computer or mobile device.

4. Select "Print" from the application's menu.

5. Choose the Canon PIXMA E3470 from the list of available printers.

6. Adjust print settings such as paper size, media type, print quality, and number of copies.

7. For dual-sided printing, select the duplex printing option in your printer settings if supported by your
operating system and application.

8. Click "Print" to start the print job.

6.2 Scanning Documents

1. Place the document face-down on the platen glass, aligning it with the alignment mark.

2. Close the document cover gently.

3. On your computer, open the scanning software (e.g., Canon IJ Scan Utility) or initiate scanning from
your operating system's scanning utility.

4. Select scan settings such as document type, resolution, and destination folder.

5. Click "Scan" to begin the process.

6. Alternatively, you can initiate a scan directly from the printer's control panel by selecting the scan
option and following the prompts to send the scan to a connected computer or cloud service.

6.3 Copying Documents

1. Place the original document face-down on the platen glass.

2. Close the document cover.

3. On the printer's control panel, use the navigation buttons to select the number of copies.

4. Press the Black Start button for a black and white copy or the Color Start button for a color copy.

7. MAINTENANCE

7.1 Replacing Ink Cartridges

When an ink cartridge runs low or is empty, a message will appear on the LCD display. Use genuine
Canon ink cartridges for optimal performance.

1. Ensure the printer is on.

2. Open the printer's access cover. The print head holder will move to the replacement position.

3. Gently press down on the empty ink cartridge to release it, then pull it out.

4. Unpack the new ink cartridge, remove the protective tape/film, and insert it into the correct slot until it
clicks into place.

5. Close the access cover. The printer will perform an initialization process.



7.2 Cleaning the Printer

Exterior: Wipe the exterior of the printer with a soft, damp, lint-free cloth. Do not use abrasive
cleaners or solvents.

Platen Glass: Clean the scanner glass with a soft, lint-free cloth moistened with glass cleaner.

Internal Cleaning: If print quality issues arise (e.g., streaks, faded colors), perform print head
cleaning or deep cleaning from the printer's maintenance menu or through the printer driver software
on your computer.

8. TROUBLESHOOTING

This section addresses common issues you might encounter with your PIXMA E3470 printer.

Printer Not Turning On:

Ensure the power cable is securely connected to both the printer and a working electrical outlet.

No Power:

Check the power connection. Try a different outlet. If the issue persists, contact support.

Printer Not Responding/Offline:

Verify the printer is powered on. Check Wi-Fi connection status on both the printer and your
device. Restart the printer and your computer/router. Ensure the correct printer is selected in your
print dialog.

Poor Print Quality:

Check ink levels and replace any empty cartridges. Perform print head cleaning or alignment from
the printer's maintenance menu or software. Ensure you are using the correct paper type and
quality settings for your print job.

Paper Jams:

Carefully remove any jammed paper following the instructions on the LCD display or in the quick
start guide. Ensure paper is loaded correctly and not overfilled. Use appropriate paper for the
printer.

Error Codes:

Refer to the printer's LCD display for specific error codes. Consult the Canon support website or
the quick start guide for detailed explanations and solutions for each code.

9. SPECIFICATIONS

Key technical specifications for the Canon PIXMA E3470 printer:



Feature Specification

Model Number 4464C012AA

Connectivity Technology Wi-Fi

Printing Technology Inkjet

Functions Print, Scan, Copy

Printer Output Color

Maximum Media Size 8.5 x 14 inch (Legal)

Supported Sheet Sizes A4, A5, B5, LTR, LGL, 4 x 6", 5 x 7", Square (5 x 5")

Max Input Sheet Capacity 400 (Note: This capacity may vary based on paper type and region.)

Max Monochrome Printing Speed 7.7 ppm

Maximum Print Speed (Color) 4 ppm

Max Copy Speed (Black & White) 7.7 ppm

Dual-sided Printing Yes

Scanner Type Flatbed

Compatible Devices Smartphones

Item Weight 4 Kilograms

Special Features Network-Ready

Note: Specifications are subject to change without notice. For the most current information, please refer to the official Canon website.

10. WARRANTY AND SUPPORT

For warranty information, please refer to the warranty card included with your product or visit the official
Canon website for your region. Technical support and additional resources, including driver downloads and
FAQs, are available on the Canon support website.
Canon Official Website: www.canon.com

https://www.canon.com
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