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Dyson 268893-01

Dyson V10 Absolute Cordless Handheld Vacuum User
Manual

Model: 268893-01
Brand: Dyson

1. INTRODUCTION

The Dyson V10 Absolute is a powerful and versatile cordless vacuum cleaner designed for deep cleaning
across various surfaces. It offers up to 60 minutes of fade-free suction, providing convenience and
efficiency for diverse cleaning tasks without the restriction of a cord. This manual provides essential
information for the proper setup, operation, and maintenance of your Dyson V10 Absolute vacuum.

2. SETUP AND INITIAL CHARGE

Upon unboxing your Dyson V10 Absolute, ensure all components are present. The vacuum comes with
several attachments designed for specific cleaning needs. Before first use, fully charge the vacuum.

2.1. Unboxing and Assembly

Carefully remove all parts from the packaging. The main body of the vacuum, the wand, and various
cleaning heads and tools will be included. Assemble the main cleaning head to the wand, and then attach
the wand to the main vacuum body by aligning the connectors and clicking them into place. To detach,
press the red release button located at the connection points.
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Figure 1: The Dyson V10 Absolute Cordless Handheld Vacuum as packaged, illustrating its sleek design and compact
form factor.

2.2. Charging the Battery

The Dyson V10 Absolute comes with a wall-mounted docking station that also serves as a charging point.
Install the docking station in a convenient location near a power outlet. Connect the charger to the docking



station, and then place the vacuum onto the station. Blue indicator lights on the vacuum will illuminate to
show that it is charging. A full charge typically takes approximately 3.5 hours.

Video Description: A user demonstrates how to mount the Dyson V10 Absolute onto its wall-mounted charging dock. The
video shows the vacuum sliding into place and the blue charging indicator lights illuminating, confirming the charging
process. It also highlights the convenient storage of additional attachments on the dock.

3. OPERATING INSTRUCTIONS

Your Dyson V10 Absolute is designed for intuitive operation. Familiarize yourself with its controls and
attachments for optimal cleaning performance.

3.1. Power Modes
The vacuum features three power modes to suit different cleaning tasks:

« Max Mode: Provides the strongest suction for stubborn dirt and deep cleaning. Ideal for heavily soiled
areas or thick carpets. Note that this mode will reduce battery runtime.

+ Medium Mode: A balanced mode offering strong suction for everyday cleaning on various surfaces.

« Light Mode: Designed for lighter cleaning tasks and extended battery runtime, suitable for hard floors
and quick clean-ups.

To switch between modes, locate the power mode button on the top of the main vacuum body and press it
to cycle through the settings.

3.2. Using Attachments
The Dyson V10 Absolute comes with a variety of specialized tools:

« Soft Roller Cleaner Head: Best for hard floors, picking up both fine dust and large debris.

o Torque Drive Cleaner Head: Ideal for carpets and rugs, with stiff nylon bristles to remove ground-in
dirt.

« Mini Motorized Tool: Designed for removing pet hair and ground-in dirt from upholstery and tight
spaces.

» Combination Tool: A two-in-one tool with a wide nozzle and brush for switching between cleaning
and dusting tasks.

o Crevice Tool: For cleaning around edges and narrow gaps.

« Mini Soft Dusting Brush: For gentle vacuuming of delicate surfaces.

« Fabric and Mattress Tool: Specifically designed for cleaning mattresses and upholstery.
o Stubborn Dirt Brush: Features stiff bristles for dislodging dried-on and stubborn dirt.

« Hair Screw Tool: Anti-tangle conical brush bar for picking up long hair and pet hair.

To attach a tool, align it with the end of the wand or the main vacuum body and push until it clicks securely
into place. To remove, press the red release button and pull the tool away.

4. MAINTENANCE
Regular maintenance ensures your Dyson V10 Absolute performs optimally and extends its lifespan.

4.1. Emptying the Clear Bin

Empty the clear bin as soon as the dirt reaches the MAX level. To empty, hold the vacuum over a trash bin,
push the red lever down firmly, and the bin will slide open, releasing the dirt. Push the lever back up to



close the bin.

Video Description: A user demonstrates the process of emptying the clear dust bin of the Dyson V10 Absolute. The red
lever is pushed down, causing the bin to open and release collected debris into a trash can. The lever is then pulled back
up to close the bin.

4.2. Washing the Filter

For consistent suction, wash the filter at least once a month. To access the filter, twist the purple filter unit
counter-clockwise from the top of the main vacuum body and pull it out. Wash the filter under cold running
water until the water runs clear. Squeeze and twist the filter to remove excess water. Allow the filter to dry
completely for at least 24 hours in a warm, dry place before reinserting it into the vacuum. Do not use a
tumble dryer, microwave, or open flame to dry the filter.

4.3. Clearing Blockages

If the vacuum loses suction or makes an unusual noise, check for blockages in the cleaner head, wand,
and main body. Disconnect the vacuum from the charger before checking for blockages. Remove any
visible obstructions. If a blockage is found, clear it carefully. Do not operate the vacuum without all parts
correctly assembled.

5. TROUBLESHOOTING

Problem Possible Cause Solution
No power / Not Battery not charged; Trigger Ensure the vacuum is fully charged. Press and hold the power
turning on not pulled. trigger.

. Blocked airway; Full dust bin; Check for blockages in the cleaner head, wand, and main body.
Loss of suction

Dirty filter. Empty the dust bin. Wash and thoroughly dry the filter.
Vacuum stops Blockage detected; Clear any blockages. Allow the vacuum to cool down. Recharge
during use Overheating; Battery low. the battery.

Attachments not  Incorrect alignment; Release Ensure correct alignment and push firmly until a click is heard.
fitting securely button not fully depressed. Press the red release button fully when detaching.

6. SPECIFICATIONS

o Brand: Dyson

¢ Model: 268893-01

o Special Feature: Cordless, Long Runtime

o Filter Type: Cartridge

¢ Runtime: Up to 60 minutes (depending on power mode and attachment)
» Color: Black

» Noise Level: 80 dB

o Item Weight: 13.32 pounds

« Package Dimensions: 34.5 x 10.5 x 6.5 inches

¢ Included Components: Docking station, Charger, Crevice tool, Combination tool, Mini soft dusting
brush, Fabric and mattress tool, Stubborn dirt brush, Hair screw tool, Fluffy cleaner head, Soft roller
cleaner head

« UPC: 885609016207



7. WARRANTY AND SUPPORT

Your Dyson V10 Absolute is covered by a manufacturer's warranty. For specific warranty details and
duration, please refer to the documentation provided with your purchase or visit the official Dyson website.
In case of any issues or for technical assistance, please contact Dyson customer support.

Return Policy: This product typically has a 30-day refund/replacement return policy from the date of
purchase. Please check with your retailer for their specific return terms.

For additional support and product registration, visit the official Dyson website:www.dyson.com

© 2024 Dyson. All rights reserved.
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