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INTRODUCTION

This manual provides essential information for the safe and efficient operation of your Mayer Stand Mixer
MMSM101SR. Please read these instructions carefully before using the appliance and retain them for
future reference. Proper use and maintenance will ensure the longevity and optimal performance of your
stand mixer.

IMPORTANT SAFETY INSTRUCTIONS

When using electrical appliances, basic safety precautions should always be followed, including the
following:

Read all instructions before operating the stand mixer.

Do not immerse the motor unit, cord, or plug in water or other liquids.

Close supervision is necessary when any appliance is used by or near children.

Unplug from outlet when not in use, before putting on or taking off parts, and before cleaning.

Avoid contact with moving parts. Keep hands, hair, and clothing, as well as spatulas and other
utensils, away from beaters during operation to prevent injury and/or damage to the mixer.

Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has
been dropped or damaged in any manner.

The use of attachments not recommended or sold by the manufacturer may cause fire, electric
shock, or injury.

Do not use outdoors.

Do not let cord hang over edge of table or counter.

Do not let cord contact hot surfaces, including the stove.

Always ensure the mixer head is locked down before operation.

Do not use the appliance for other than intended use.
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Familiarize yourself with the components of your Mayer Stand Mixer.

Figure 1: Front view of the Mayer Stand Mixer MMSM101SR, showcasing the motor unit, stainless steel mixing bowl,
splash guard, and speed control dial.



Figure 2: The Mayer Stand Mixer MMSM101SR alongside its three primary attachments: the whisk, flat beater, and dough
hook.

Components:

1. Motor Unit

2. Mixing Bowl (Stainless Steel, 5.5 Liters)

3. Splash Guard

4. Speed Control Dial (P, 0-6 settings)

5. Head Release Lever

6. Power Cord

7. Attachments:

Whisk (for whipping eggs, cream)

Flat Beater (for mixing batters, frostings)

Dough Hook (for kneading dough)

SETUP AND ASSEMBLY

Follow these steps to set up your stand mixer for first use.

1. Unpack: Carefully remove all components from the packaging. Remove any protective films or
stickers.

2. Clean: Before first use, wash the mixing bowl, splash guard, and all attachments (whisk, flat beater,
dough hook) in warm, soapy water. Rinse thoroughly and dry completely. The motor unit should only
be wiped with a damp cloth.

3. Position the Mixer: Place the stand mixer on a clean, dry, flat, and stable surface. Ensure there is
adequate space around the mixer for operation and ventilation.

4. Attach the Mixing Bowl: Place the stainless steel mixing bowl onto the base of the mixer. Rotate it
clockwise until it locks securely into place.

5. Lift the Mixer Head: Press the head release lever (usually located on the side or back of the motor
unit) and gently lift the mixer head until it clicks into the tilted-up position.



Figure 3: The Mayer Stand Mixer MMSM101SR with its head tilted upwards, ready for attachment installation or
bowl removal.

6. Install an Attachment: Select the appropriate attachment for your recipe (whisk, flat beater, or
dough hook). Insert the attachment shaft into the attachment port on the underside of the mixer head.
Rotate and push upwards until it clicks into place.

7. Lower the Mixer Head: Press the head release lever again and gently lower the mixer head until it
locks into the operating position. Ensure it is fully locked before proceeding.

8. Attach the Splash Guard (Optional): If desired, place the splash guard over the mixing bowl,
ensuring the opening aligns with the attachment.

OPERATING INSTRUCTIONS

Before operating, ensure the mixer is properly assembled and the head is locked down.

1. Add Ingredients: Place your ingredients into the mixing bowl. Do not overfill the bowl; refer to recipe
guidelines for maximum capacities.

2. Plug In: Connect the power cord to a suitable electrical outlet.



3. Select Speed: Turn the speed control dial to the desired speed setting.

P (Pulse): For short bursts of power.

Speed 1-2 (Low): For kneading dough, mashing potatoes, or starting mixtures to avoid
splashing.

Speed 3-4 (Medium-Low): For mixing batters, heavy creams, or combining ingredients.

Speed 5-6 (High): For whipping eggs, cream, or light batters.

Refer to the markings on the mixer for recommended speed ranges for different tasks (e.g., 1-4 speed for dough, 1-
3 speed for heavy mixtures, 4-6 speed for whipping).

4. Monitor Mixing: Observe the mixing process. Use a spatula to scrape down the sides of the bowl if
necessary, but only when the mixer is turned OFF and unplugged.

5. Turn Off: When mixing is complete, turn the speed control dial to the "0" (OFF) position.

6. Unplug: Always unplug the mixer from the power outlet after use and before removing attachments
or cleaning.

7. Remove Attachment and Bowl: Lift the mixer head, remove the attachment, then unlock and
remove the mixing bowl.

MAINTENANCE AND CLEANING

Regular cleaning and maintenance will help prolong the life of your stand mixer.

Cleaning:

Motor Unit: Wipe the exterior of the motor unit with a soft, damp cloth. Do not use abrasive cleaners
or immerse the unit in water.

Mixing Bowl and Attachments: The stainless steel mixing bowl, whisk, flat beater, and dough hook
are generally dishwasher safe, but hand washing in warm, soapy water is recommended to preserve
their finish and extend their lifespan. Rinse thoroughly and dry immediately.

Splash Guard: Wash the splash guard in warm, soapy water, rinse, and dry.

Ensure all parts are completely dry before reassembling or storing.

Storage:

Store the stand mixer in a clean, dry place. Keep the power cord neatly wrapped. Store attachments in the
bowl or a designated accessory drawer.

TROUBLESHOOTING

If you encounter issues with your Mayer Stand Mixer, refer to the following common problems and
solutions:

Problem Possible Cause Solution

Mixer does not
start.

Not plugged in; power
outlet not working; mixer
head not locked down.

Ensure the power cord is securely plugged into a
working outlet. Check if the mixer head is fully locked
into the operating position.



Attachment hits
the bottom of the
bowl.

Attachment not properly
installed; bowl not
properly seated.

Ensure the attachment is pushed up and clicked into
place. Verify the mixing bowl is rotated and locked
securely on the base.

Mixer makes
unusual noise or
vibrates
excessively.

Overloaded; improper
assembly; foreign object.

Reduce the amount of ingredients. Check that all parts
are correctly assembled. Turn off and unplug the mixer,
then inspect for any obstructions.

Ingredients are
not mixing evenly.

Insufficient mixing time;
incorrect attachment;
bowl not scraped.

Increase mixing time. Ensure the correct attachment is
used for the task. Stop the mixer, unplug, and scrape
down the sides of the bowl with a spatula.

Problem Possible Cause Solution

If the problem persists after attempting these solutions, please contact customer support.

SPECIFICATIONS

Feature Detail

Brand Mayer

Model MMSM101SR

Wattage 1000 watts

Capacity 5.5 Liters (Stainless Steel Bowl)

Special Features Removable Bowl

Type of Controls Button Control (Dial)

Package Dimensions 46 x 38.8 x 33.8 cm

Weight 8.9 kg

ASIN B08MLD22NK

Date First Available 3 November 2020



Figure 4: Rear view of the Mayer Stand Mixer MMSM101SR, showing the ventilation slots and power cord connection.

WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the warranty card included with your product
or contact Mayer customer service directly. Keep your purchase receipt as proof of purchase for warranty
claims.



For further assistance, visit the official Mayer website or contact their customer support hotline.

© 2023 Mayer. All rights reserved.
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