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Mayer MMSC35 Electric Slow Cooker User Manual

Model: MMSC35

INTRODUCTION

Thank you for purchasing the Mayer MMSC35 Electric Slow Cooker. This appliance is designed to simplify

your cooking process, allowing you to prepare delicious meals with minimal effort. Its 3.5-liter capacity and
ceramic inner pot are ideal for a variety of dishes, from stews and curries to roasts and desserts. Please

read this manual thoroughly before first use to ensure safe and efficient operation.

IMPORTANT SAFEGUARDS

When using electrical appliances, basic safety precautions should always be followed to reduce
the risk of fire, electric shock, and/or injury to persons, including the following:

Read all instructions carefully before operating the slow cooker.

Do not touch hot surfaces. Use handles or knobs. Always use oven mitts or pot holders when
handling the hot ceramic pot or hot lid.

To protect against electrical shock, do not immerse the base unit, cord, or plug in water or other
liquid.

Close supervision is necessary when any appliance is used by or near children.

Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or taking off
parts.

Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has
been damaged in any manner. Contact customer service for examination, repair, or adjustment.

The use of accessory attachments not recommended by the appliance manufacturer may cause
injuries.

Do not use outdoors.

Do not let cord hang over edge of table or counter, or touch hot surfaces.

Do not place on or near a hot gas or electric burner, or in a heated oven.
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Extreme caution must be used when moving an appliance containing hot oil or other hot liquids.

Always attach plug to appliance first, then plug cord into the wall outlet. To disconnect, turn any
control to "OFF", then remove plug from wall outlet.

Do not use appliance for other than intended use.
Avoid sudden temperature changes, such as adding refrigerated foods into a heated ceramic pot.

The ceramic pot is designed for use only in this appliance. It must not be used on a stovetop or in an
oven.

Do not place a hot slow cooker on a wet or cold surface.

Do not use a cracked ceramic pot or a loose lid.

Probuct COMPONENTS

Familiarize yourself with the parts of your Mayer MMSC35 Electric Slow Cooker.

This image displays the Mayer MMSC35 Electric Slow Cooker with its main components separated: the outer heating base
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unit, the removable ceramic inner pot, and the glass lid with a handle.

. Glass Lid: Allows you to monitor cooking progress without releasing heat.

Ceramic Inner Pot: Removable, non-stick cooking vessel.
Heating Base Unit: Contains the heating element and control dial.
Control Dial: Used to select cooking settings (OFF, LOW, HIGH, AUTO).

Power Cord and Plug: For connecting to an electrical outlet.
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. Unpack: Carefully remove all packaging materials and labels from the slow cooker.

Clean Components: Wash the ceramic inner pot and glass lid in warm, soapy water. Rinse
thoroughly and dry completely. The heating base unit should be wiped clean with a damp cloth. Do
not immerse the heating base unit in water.

Position: Place the slow cooker on a flat, stable, heat-resistant surface, away from walls or cabinets
to allow for proper ventilation.

Initial Burn-off (Optional): Some new appliances may emit a slight odor during their first use. To
minimize this, you may run the slow cooker empty on the "LOW" setting for 2-4 hours. Ensure the



area is well-ventilated.

OPERATING INSTRUCTIONS

Cooking with Your Slow Cooker

1. Prepare Ingredients: Prepare all ingredients as per your recipe.
2. Place Ceramic Pot: Insert the ceramic inner pot into the heating base unit.

3. Add Ingredients: Place your ingredients into the ceramic pot. Do not overfill; ensure there is at least
2.5 cm (1 inch) of space from the top rim of the pot.

4. Cover: Place the glass lid securely on the ceramic pot.
5. Plug In: Plug the power cord into a suitable electrical outlet.

6. Select Setting: Turn the control dial to your desired cooking setting:
o LOW: For slow, gentle cooking over a longer period (typically 6-8 hours).
o HIGH: For faster cooking (typically 3-4 hours).

o AUTO: The slow cooker will start on HIGH until it reaches a certain temperature, then
automatically switch to LOW for the remainder of the cooking time. This setting is useful for
recipes that benefit from an initial burst of heat.

7. Cook: Allow the food to cook for the recommended time. Avoid lifting the lid frequently, as this
releases heat and extends cooking time.

8. Serve: Once cooking is complete, turn the control dial to "OFF" and unplug the appliance. Carefully
remove the lid and serve your meal. Use oven mitts as the pot and lid will be hot.

The Mayer MMSC35 Electric Slow Cooker fully assembled, ready for use. The control dial on the front allows selection of
OFF, LOW, HIGH, or AUTO cooking modes.

Tips for Slow Cooking



« Browning meat before adding it to the slow cooker can enhance flavor and appearance, but it is not

always necessary.

+ Root vegetables (carrots, potatoes) cook slower than meat and other vegetables. Place them at the

bottom of the pot.

« Dairy products should be added during the last 30 minutes of cooking to prevent curdling.

o Liquids do not evaporate in a slow cooker as they do in conventional cooking. Reduce liquid amounts

in recipes by about one-third.

CARE AND CLEANING

Proper care and cleaning will ensure the longevity of your slow cooker.

1. Unplug and Cool: Always unplug the slow cooker from the electrical outlet and allow it to cool

completely before cleaning.

2. Ceramic Pot and Lid: The ceramic inner pot and glass lid can be washed in warm, soapy water.
They are generally dishwasher-safe, but hand washing is recommended to preserve their finish.
Avoid abrasive cleaners or scouring pads that could scratch the surface.

3. Heating Base Unit: Wipe the exterior of the heating base unit with a soft, damp cloth. Do not use
abrasive cleaners. Never immerse the heating base unit in water or any other liquid.

4. Stubborn Residue: For stubborn food residue in the ceramic pot, fill it with warm, soapy water and
let it soak for a few hours before cleaning. A plastic or nylon scouring pad can be used if necessary.

5. Storage: Ensure all parts are clean and dry before storing. Store the slow cooker assembled with the

lid on to protect the ceramic pot.

TROUBLESHOOTING

If you encounter any issues with your Mayer MMSC35 Electric Slow Cooker, please refer to the following

common problems and solutions:

Problem

Slow cooker
does not turn
on.

Food is not
cooking
properly or
cooking too
slowly.

Food is
burning on the
bottom.

Odor during
first use.

Possible Cause

Not plugged in; power
outlet not working;
control dial set to OFF.

Lid not sealed properly;
too much liquid;
ceramic pot overfilled;
incorrect setting.

Not enough liquid;
cooking on HIGH for
too long; food stuck to
bottom.

Normal for new
appliances.

Solution

Ensure the power cord is securely plugged into a working
outlet. Turn the control dial to LOW, HIGH, or AUTO.

Ensure the lid is seated correctly. Reduce liquid if necessary.
Do not overfill the pot. Verify the correct cooking setting
(LOW/HIGH/AUTO) is selected for your recipe. Avoid lifting
the lid frequently.

Ensure adequate liquid is present. Consider using the LOW
or AUTO setting for longer cooking times. Stir ingredients if
possible (though generally not recommended for slow
cooking).

This is normal. Ensure good ventilation. The odor will
dissipate after a few uses.



If the problem persists after trying these solutions, please contact Mayer customer support.

SPECIFICATIONS

Technical specifications for the Mayer MMSC35 Electric Slow Cooker.

23.5cm

26.5cm

38cm

This image illustrates the dimensions of the Mayer MMSC35 Electric Slow Cooker, showing a width of 38cm, a depth of
26.5cm, and a height of 23.5cm.

Brand Mayer

Model MMSC35

Capacity 3.5 Liters

Wattage 170 watts

Voltage 220 Volts

Material Ceramic (Inner Pot)

Product Dimensions (L x W
x H)

38 x26.5x23.5cm

Item Weight 3.5 kg

Control Type Mechanical Dial (OFF, LOW, HIGH, AUTO)
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This image provides a visual reference for the size of the Mayer MMSC35 Electric Slow Cooker, showing it in proportion to
a person.

WARRANTY AND SUPPORT

Mayer products are manufactured to the highest quality standards. For information regarding warranty
coverage, please refer to the warranty card included with your purchase or visit the official Mayer website.
For technical support, spare parts, or service inquiries, please contact Mayer customer service.

Mayer Customer Service: Please refer to your product packaging or the official Mayer website for the
most current contact information.
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