
Manuals+
Q & A | Deep Search | Upload

manuals.plus /

›  eXuby /

›  eXuby Tiny Dual Shock Collar - User Manual

eXuby TZ-812

eXuby Tiny Dual Shock Collar User Manual
Model: TZ-812

INTRODUCTION

The eXuby Tiny Dual Shock Collar is designed to assist in training small dogs by providing sound, vibration, and
static correction. This system allows for the training of two dogs simultaneously using a single remote, offering nine
intensity levels for precise control. It features a compact design, long battery life, and water-resistant construction,
making it suitable for various training environments. This product is intended for use with small dogs and is not
recommended for cats.
For optimal results and the safety of your pet, please read this manual thoroughly before operating the device.

WHAT'S IN THE BOX
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Image: All components included in the eXuby Tiny Dual Shock Collar package, laid out on a white surface. This includes two collar
units, a remote, charging cables, various probes, and the user manual.

2x Tiny Shock Collar Unit

4x Colored Face Plates (interchangeable)

1x Remote Control

1x Remote Strap

2x Reflective Vinyl Strap

4x Long Metal Probes

4x Short Metal Probes

4x Long Rubber Probe Covers



4x Short Rubber Probe Covers

2x Plastic Bracket

1x AC Adapter

2x Dual Charging Cord

2x Shock Tester

2x Probe Wrench/Spanner

1x User Manual (this document)

PRODUCT FEATURES

Image: A detailed diagram highlighting the various features of the eXuby collar and remote, including LED indicators, long-range
antenna, waterproof design, long battery life, interchangeable faceplates, and easy-access buttons.

Compact Design: Smallest shock collar on the market, suitable for toy breeds and small dogs.



Dual Dog Training: Control two collars simultaneously with one remote.

Multiple Correction Modes: Sound, Vibration, and Static Correction with 9 adjustable intensity levels.

Long Range: Remote operates up to 1,000 feet away.

Water-Resistant: Collars are designed to withstand splashes and light rain.

Rechargeable Battery: Built-in rechargeable batteries for both collars and remote, with a fast charger and dual
charging cord.

Interchangeable Faceplates: Customize the collar appearance with included colored faceplates.

Reflective Straps: Enhance visibility of your dog in low-light conditions.

Large Illuminated Screen: Remote features a clear, illuminated display for easy readability day or night.

Easy Access Buttons: Remote designed for quick and intuitive command execution.

SETUP GUIDE

1. Initial Charging

Before first use, fully charge both collar units and the remote control. Use the provided AC adapter and dual
charging cord. The LED indicator on the collar will show charging status (typically red while charging, green when
full). The remote's screen will indicate battery level.

2. Attaching Probes

Select the appropriate metal probes (long or short) based on your dog's fur length. Use the short probes for dogs
with short fur and the long probes for dogs with thicker or longer fur. Screw the chosen probes firmly onto the collar
unit. For added comfort and to prevent skin irritation, you may attach the rubber probe covers over the metal
probes.

3. Assembling the Collar Strap

Thread the reflective vinyl strap through the plastic brackets on the collar unit. Adjust the strap to fit your dog's neck
securely but comfortably. The collar should be snug enough for the probes to make consistent contact with the
dog's skin, but not so tight as to cause discomfort or restrict breathing. You should be able to fit one or two fingers
between the collar and your dog's neck.



Image: A small dog wearing the eXuby Tiny Dual Shock Collar, demonstrating proper fit around the neck.

4. Pairing the Remote and Collars (if necessary)

The collars and remote are typically pre-paired from the factory. If pairing is lost or you need to re-pair, refer to the
specific instructions in the included paper manual for your model (TZ-812). Generally, this involves turning on the
collar, then pressing a pairing button on the remote or collar within a short timeframe.

OPERATING INSTRUCTIONS

Remote Control Functions



Image: The eXuby remote control with its illuminated screen and buttons, alongside two collar units.

Power Button: Press and hold to turn the remote ON/OFF.

Mode Button: Cycles through correction modes: Sound (Beep), Vibration, and Static Correction. The selected
mode will be displayed on the remote's screen.

Intensity Level Buttons (Up/Down Arrows): Adjusts the intensity level for Vibration and Static Correction
modes from 1 to 9.

Correction Buttons (Y/1/2):

Y Button: Activates the selected correction mode (Sound, Vibration, or Static) on the currently selected collar
(1 or 2).

1/2 Button: Toggles between controlling Collar 1 and Collar 2. The active collar number will be displayed on
the remote's screen.

Training Guidelines

This training collar is a tool to aid in behavior modification, not a substitute for proper training. It is not an automatic
bark collar; manual input from the remote is required for corrections.

Start with Sound/Vibration: Begin training with the sound or vibration modes. Many dogs respond well to these
less intrusive corrections.

Introduce Static Correction Gradually: If static correction is needed, start at the lowest intensity level and
gradually increase until your dog responds with a noticeable reaction (e.g., twitching ears, looking around) but



without yelping or showing signs of pain. The goal is to get their attention, not to punish them.

Timing is Key: Deliver the correction immediately as the unwanted behavior occurs. This helps your dog
associate the correction with their action.

Positive Reinforcement: Always pair corrections with positive reinforcement when your dog exhibits desired
behavior. Reward them with praise, treats, or play.

Short Training Sessions: Keep training sessions short and positive to prevent your dog from becoming
stressed or overwhelmed.

Supervised Use: Do not leave the collar on your dog for extended periods (more than 12 hours) or
unsupervised.

MAINTENANCE

Cleaning the Collar: Regularly clean the collar unit and probes with a damp cloth. Ensure no dirt or debris
accumulates around the probes, which could affect contact with the dog's skin.

Probe Inspection: Periodically check the probes for wear or damage. Ensure they are securely attached.

Charging: Recharge the collar units and remote when the battery indicator shows low power. Avoid completely
draining the batteries to prolong their lifespan.

Storage: Store the device in a cool, dry place when not in use.

Skin Health: Inspect your dog's neck daily for any signs of irritation or sores from the probes. If irritation occurs,
discontinue use until the skin heals and consult a veterinarian. Consider repositioning the collar or using different
probe lengths.

TROUBLESHOOTING

Problem Possible Cause Solution

Collar not
responding
to remote.

Low battery on collar or remote;
Collar or remote is off; Not properly
paired; Out of range; Poor contact
with dog's skin.

Charge both devices fully. Ensure both are powered on.
Re-pair if necessary (refer to paper manual). Move closer
to your dog. Adjust collar fit to ensure probes make good
contact.

Correction
seems
ineffective.

Intensity level too low; Probes not
making good contact; Dog's fur is too
thick for current probes.

Increase intensity level gradually. Ensure collar is snug.
Use longer probes if your dog has thick fur.

Collar turns
off
accidentally.

Dog may be pressing the power
button.

Ensure the collar is positioned correctly to prevent
accidental button presses.

Battery
drains
quickly.

Frequent use; Aging battery; Not
fully charging.

Ensure full charge cycles. If battery life significantly
degrades, contact customer support.



Skin
irritation on
dog's neck.

Collar too tight; Worn for too long;
Probes causing pressure sores;
Allergic reaction.

Loosen collar slightly. Do not leave on for more than 12
hours. Reposition collar frequently. Use rubber covers.
Consult a veterinarian if irritation persists.

Problem Possible Cause Solution

SPECIFICATIONS

Feature Detail

Model TZ-812

Brand eXuby

Correction Modes Sound, Vibration, Static Correction

Intensity Levels 9 Levels (for Vibration and Static)

Remote Range Up to 1,000 feet

Collar Dimensions (LxWxH) 2 x 2 x 1 inches

Item Weight 1.08 pounds (total package)

Batteries 3 Lithium Ion batteries (included, rechargeable)

Material Metal, Plastic, Rubber, Vinyl

Water Resistance Water-Resistant (not fully submersible)

Target Audience Small Dogs / Toy Breeds

WARRANTY AND SUPPORT

eXuby products are designed for durability and performance. This product typically comes with a manufacturer's
warranty covering defects in materials and workmanship. For specific warranty details, please refer to the
documentation included with your purchase or visit the official eXuby website.
If you encounter any issues with your eXuby Tiny Dual Shock Collar or require technical assistance, please contact
eXuby customer support. You can usually find contact information on the product packaging, the official eXuby
website, or through your point of purchase.
Return Policy: Purchases made through Amazon.com typically adhere to Amazon's standard return policy, which
allows for returns within 30 days of receipt for a refund or replacement, provided the item is in its original condition.



© 2025 eXuby. All rights reserved.
For more information, visit eXuby Store on Amazon.

Related Documents - TZ-812

TZ-812 Rechargeable and Waterproof Remote Dog Training Collar Operation Guide
This operation guide provides detailed instructions for the TZ-812 Rechargeable and Waterproof
Remote Dog Training Collar, covering features, setup, operation, precautions, troubleshooting, and
training tips for effective dog obedience. Includes information on transmitter and receiver setup,
encoding, testing, and fitting the collar.

JELLYPIG TZ-926 Dog Training Collar User Manual
Comprehensive user manual for the JELLYPIG TZ-926 Remote Dog Training Collar. Covers
product specifications, features, operation instructions, fitting, pairing, troubleshooting, training tips,
warranty, and FCC compliance.

TZ-815 Rechargeable and Waterproof Remote Dog Training Collar Operation Guide
This guide provides detailed instructions for operating the TZ-815 Rechargeable and Waterproof
Remote Dog Training Collar, including setup, features, usage, precautions, and troubleshooting tips
for effective and safe dog training.

TZ-926 Remote Dog Training Collar User Manual
User manual for the TZ-926 Remote Dog Training Collar, offering setup, operation, safety
guidelines, and FCC compliance information for effective pet training.

TZ-F388 2-in-1 Wireless Electric Dog Fence and Training Device User Manual
User manual for the TZ-F388 2-in-1 Wireless Electric Dog Fence and Dog Training Device by TIZE
INTERNATIONAL CO., LIMITED. This guide provides instructions on setup, operation, and safety.
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TZ-912 Rechargeable Waterproof Remote Dog Training Collar User Manual
Comprehensive user manual for the TIZE TZ-912 Rechargeable and Waterproof Remote Dog
Training Collar, covering operation, fitting, FAQs, troubleshooting, and training tips.
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