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Model: NVG468MQ

Brand: ARRIS

1. INTRODUCTION

The Arris NVG468MQ is a high-performance wireless gateway designed to provide robust and reliable internet
connectivity for your home or small office. It integrates Wi-Fi and MoCA 2.0 technologies, offering concurrent
dual-band Wi-Fi support (802.11ac on 5 GHz and 802.11 b/g/n on 2.4 GHz) and multiple Gigabit Ethernet ports
for high-speed wired connections. This manual provides essential information for setting up, operating,
maintaining, and troubleshooting your NVG468MQ gateway.

2. PRODUCT FEATURES

Simultaneous use of phone, video, and high-speed data.

Compatible with Frontier Internet Service. Users should contact their provider before ordering to ensure
compatibility.

Concurrent Wi-Fi support for 802.11ac on 5 GHz and 802.11 b/g/n on 2.4GHz.

Four Gigabit Ethernet ports for high-speed home networking.

Proven, robust ARRIS 9x software platform.

Primary line VoIP telephone service support.

WPS (Wi-Fi Protected Setup) feature for easy wireless connection.

3. PACKAGE CONTENTS

Please verify that all items are present in your package:
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Power Adapter

Ethernet Cable

Quick Start Guide (if included)

4. SETUP

4.1 Physical Connection

1. Place the NVG468MQ in a central location in your home, away from obstructions and other electronic
devices that may cause interference.

2. Connect the power adapter to the gateway's 'Power' port and then plug it into an electrical outlet.

3. Connect your internet service line (e.g., from an ONT, broadband modem, or cable line) to the appropriate
'Broadband' or 'Cable Line' port on the back of the gateway.

4. For wired devices, connect an Ethernet cable from one of the four 'Ethernet' ports on the gateway to your
computer or other network device.

5. If using phone service, connect your phone line to the 'Phone Line' port.

Figure 1: Rear view of the Arris NVG468MQ showing various connection ports including Phone Line, Ethernet, ONT, Cable
Line, and Power.

4.2 Initial Configuration

After connecting the hardware, allow the gateway a few minutes to power on and establish a connection. The
device may automatically download and install firmware updates, which can take up to an hour. During this
time, the indicator lights will flash and may change colors. Do not power off the device during this process.
Once the lights indicate a stable connection (refer to Section 5.1), you can connect your devices via Wi-Fi using
the SSID and password found on the label of your gateway, or via Ethernet.

5. OPERATING

5.1 Indicator Lights

The front panel of the NVG468MQ features several LED indicator lights that provide status information:



Figure 2: Front view of the Arris NVG468MQ, displaying the power button and various indicator lights for status monitoring.

Power (Green): Solid green indicates the device is powered on and operating normally.

Internet (Blue): Solid blue indicates a stable internet connection. Blinking indicates data activity.

Broadband/MoCA (Green): Solid green indicates a stable broadband connection.

Wi-Fi (Green): Solid green indicates Wi-Fi is enabled. Blinking indicates Wi-Fi activity.

Phone (Green): Solid green indicates phone service is active.

5.2 Wireless Connectivity

To connect devices wirelessly, locate the Wi-Fi network name (SSID) and password printed on the label of your
NVG468MQ gateway. Select this network on your device and enter the password to connect.

5.3 WPS Functionality



The NVG468MQ supports Wi-Fi Protected Setup (WPS) for easy connection of compatible devices. Press the
WPS button on the front of the gateway, then activate WPS on your device within two minutes to establish a
secure connection without entering the password.

6. MAINTENANCE

Regular Reboots: Periodically reboot your gateway (unplug power for 10 seconds, then plug back in) to
refresh its connection and improve performance.

Firmware Updates: Ensure your gateway's firmware is up-to-date. Updates often include performance
improvements and security patches. The device typically updates automatically.

Ventilation: Keep the gateway in a well-ventilated area to prevent overheating. Do not cover ventilation
openings.

Secure Placement: Place the gateway on a stable surface or mount it securely to prevent accidental falls.

7. TROUBLESHOOTING

7.1 No Internet Connection

Check all cable connections (power, internet service line, Ethernet).

Verify the 'Internet' indicator light is solid blue. If not, contact your internet service provider.

Reboot the gateway.

7.2 Slow Wi-Fi Speed or Frequent Disconnections

Ensure the gateway is centrally located and not obstructed.

Reduce interference from other electronic devices (cordless phones, microwaves).

Consider changing the Wi-Fi channel in the gateway's settings if you suspect channel congestion.

7.3 Cannot Access Gateway Admin Page

Ensure your device is connected to the gateway (wired or wireless).

Verify you are using the correct default IP address (e.g., 192.168.1.1) and login credentials.

Try clearing your browser's cache or using a different browser.

7.4 No Phone Service

Check the phone line connection to the gateway.

Verify the 'Phone' indicator light is solid green. If not, contact your internet service provider.

8. SPECIFICATIONS

Feature Detail



Product Dimensions 11 x 9 x 3 inches

Item Weight 2.25 pounds

Item Model Number NVG468MQ

Manufacturer Arris

Brand ARRIS

Special Feature WPS

Frequency Band Class Dual-Band

Wireless Communication
Standard

802.11ac

Compatible Devices
Phone, Tablet, WiFi-Enabled Devices, Media Streaming Devices, Computer,
PC, Mac, Gaming Consoles

Frequency 5 GHz

Recommended Uses For
Product

Home

Connectivity Technology Wi-Fi

Color Black

9. WARRANTY AND SUPPORT

This Arris NVG468MQ Wireless Gateway is a renewed product. Renewed products are professionally inspected
and tested to work and look like new. If not satisfied with your purchase, renewed products are eligible for
replacement or refund under the Amazon Renewed Guarantee.
For technical support or further assistance, please refer to the contact information provided by your internet
service provider or the original manufacturer's support channels. Keep your model number (NVG468MQ) handy
when contacting support.

Related Documents - NVG468MQ

ARRIS SURFboard SBG10 DOCSIS 3.0 Cable Modem User Guide
User guide for the ARRIS SURFboard SBG10 DOCSIS 3.0 cable modem and Wi-Fi router. Learn
about installation, setup, Wi-Fi configuration, security features, troubleshooting, and more for your
ARRIS networking device.
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ARRIS NVG44X ADSL2+/VDSL2 Gateway Quick Start Guide
A quick start guide for installing, configuring, and troubleshooting the ARRIS NVG44X
ADSL/VDSL2+ Gateway, including setup instructions for power, cabling, and accessing the web
management interface.

ARRIS DG9450 Wi-Fi Gateway Quick Start Guide
Quick start guide for the ARRIS DG9450 Wi-Fi Gateway, providing instructions on setting up your
Wi-Fi connection, understanding LED status, port descriptions, safety information, and advanced
wireless configuration.

ARRIS Touchstone TG4482 Telephony Gateway User Guide
Comprehensive user guide for the ARRIS Touchstone TG4482 Telephony Gateway, covering
installation, setup, operation, security, troubleshooting, and safety requirements.

ARRIS SURFboard SBG6400 Wireless Cable Modem Gateway Quick Start Guide
Quick start guide for the ARRIS SURFboard SBG6400 Wireless Cable Modem Gateway, covering
installation, wireless network setup, testing, and web manager access.

ARRIS SURFboard mAX User Guide: Setup, Features, and Support
Comprehensive user guide for the ARRIS SURFboard mAX series of Wi-Fi 6E mesh networking
systems. Learn how to set up, configure, and manage your home network, including routers,
satellites, and connected devices using the SURFboard Central mobile app. Includes safety,
regulatory, and warranty information.
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