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BESTISAN S7020E Sound Bar User Manual

Model: S7020E

1. INTRODUCTION

Thank you for choosing the BESTISAN S7020E Sound Bar. This 24-inch sound bar is designed to enhance your
home audio experience with powerful sound and versatile connectivity options. Featuring Bluetooth 5.0, multiple
wired inputs, and three EQ modes, it delivers clear, rich audio for movies, music, and dialogue. This manual
provides comprehensive instructions to help you set up, operate, and maintain your sound bar.

Image: The BESTISAN S7020E Sound Bar with its remote control, showcasing its sleek black design.

2. SAFETY INFORMATION

Please read all safety warnings and instructions carefully before using this product. Keep this manual for future

reference.
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Do not expose the sound bar to rain, moisture, or extreme temperatures.

Ensure proper ventilation around the unit to prevent overheating.

Do not open the casing; there are no user-serviceable parts inside. Refer all servicing to qualified personnel.

Use only the power adapter supplied with the unit.

Keep the sound bar away from strong magnetic fields.

3. PAackaGE CONTENTS
Verify that all items listed below are included in your package:

« BESTISAN S7020E Sound Bar

+ Remote Control

o Power Adapter

 Digital Optical Cable

e 3.5mm to 3.5mm Audio Cable

» Wall Mount Brackets and Screws
o Wall Mount Template

o User Manual

« Service Card
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Image: A visual representation of all items included in the BESTISAN S7020E Sound Bar package, such as the soundbar, remote,
cables, and mounting hardware.

4. ProbucTt FEATURES
The BESTISAN S7020E Sound Bar is engineered to deliver a superior audio experience with the following features:

e 2.0 Channel Audio: Equipped with two 3-inch full-range drivers and twin craftsman-processed bass reflex
tubes for clear and powerful sound.

« Built-in DSP Technology: Digital Signal Processing optimizes audio output for various content types.
+ 3 EQ Modes: Customize your listening experience with Movie, Music, and Dialogue sound modes.

o Multiple Connectivity Options: Supports wired connections via Optical, Coaxial, AUX, and USB, and
wireless connection via Bluetooth 5.0.

« Remote Control: Full-function remote for convenient operation and sound adjustments.

« Flexible Placement: Designed for both desktop placement and wall mounting.



Two 3-Inch fullrange speakers and twin craftsman-
processed bass reflex tubes.

Image: Diagram showing the internal 2 full-range speakers and 2 bass reflex tubes of the 2.0 channel sound bar.



3 distinct equalizer modes perfectly meet all the needs of sound.
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Image: The soundbar displaying its three distinct equalizer modes: Movie, Music, and Dialogue, designed for an exceptional sound
experience.

5. SETUP

5.1 Placement Options
The sound bar offers two primary placement options:
« Desktop Placement: Place the sound bar directly on a TV cabinet or shelf below your television. Ensure it is

on a stable, flat surface.

« Wall Mounting: Use the provided wall mount brackets, screws, and template to securely attach the sound bar
to a wall.



All wall mount kit are provided, you can place the soundbar
under your TV, on the carbinet or hang it on the wall.
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Image: lllustrations demonstrating the two setup options for the soundbar: placed on a desktop or mounted on a wall below a
television.

5.2 Connecting Your Sound Bar

The sound bar supports various audio input methods. Choose the one that best suits your device:

« Optical Connection: For high-quality digital audio. Connect one end of the optical cable to the sound bar's
OPTICAL IN port and the other end to your TV's Optical Digital Audio Out port.

« Coaxial Connection: For digital audio. Connect a coaxial cable (not included) to the sound bar's COAX IN
port and your TV's Coaxial Digital Audio Out port.

« AUX Connection: For analog audio. Connect the supplied 3.5mm to 3.5mm audio cable to the sound bar's
AUX IN port and your device's audio output.

« USB Connection: Insert a USB flash drive into the USB port to play audio files directly.

« Bluetooth Connection: For wireless audio streaming.



Easily connect to the soundbar via Bluetooth/USB/
AUX/Optical/Coaxial.
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Image: Close-up view of the soundbar's rear panel showing DC, USB, AUX IN, OPTICAL, and COAX IN ports, along with an
illustration of connecting via Bluetooth 5.0.

Bluetooth Pairing:

1. Power on the sound bar.
2. Press the 'Mode' button on the sound bar or remote control until the Bluetooth indicator light flashes.
3. On your device (smartphone, tablet, etc.), enable Bluetooth and search for "BESTISAN S7020E".

4. Select the sound bar from the list to pair. Once connected, the Bluetooth indicator light will turn solid.

6. OPERATING YOUR SounD BAR

6.1 Controls

The sound bar can be controlled using the side panel buttons or the included remote control.



Side button control: Adjust the volume or input selection,
Remote control: Advanced sound setting.
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Image: Diagram illustrating the soundbar's side panel buttons (Power, Volume +/-, Mode Selection) and the corresponding functions
on the remote control for various input types (Optical, Bluetooth, USB, Coaxial, AUX).

Side Panel Controls:

+ Power Button: Press to turn on/off the sound bar.
o Volume +/-: Adjust the master volume level.

+ Mode Selection: Press to cycle through input modes (Bluetooth, Optical, AUX, USB, Coaxial).
Remote Control Functions:

o Power: Turn the sound bar on/off.

o Mute: Mute or unmute the sound.

e VOL +/-: Adjust the master volume.

o Previous/Next Track: (USB/Bluetooth mode only) Skip to the previous or next track.

o Play/Pause: (USB/Bluetooth mode only) Play or pause playback.

« Input Selection Buttons (OPT, BT, USB, AUX, COAX):Directly select the desired input source.
« EQ Modes (MOVIE, MUSIC, DIALOGUE): Select the appropriate sound mode for your content.
o TREB +/-: Adjust treble levels.



o BASS +/-: Adjust bass levels.

6.2 EQ Modes

Optimize your audio experience by selecting one of the three preset equalizer modes:

+« MOVIE Mode: Enhances cinematic sound effects and dialogue for an immersive movie-watching experience.
« MUSIC Mode: Provides a balanced sound profile suitable for various music genres, emphasizing clarity and
bass.

o DIALOGUE Mode: Optimizes vocal clarity, making conversations in TV shows and news easier to
understand.

Image: Icon representing Dialogue mode, with people engaged in conversation.



7. MAINTENANCE
To ensure the longevity and optimal performance of your sound bar, follow these maintenance guidelines:

o Cleaning: Use a soft, dry cloth to clean the surface of the sound bar. Do not use liquid cleaners or abrasive
chemicals.

« Dust Removal: Regularly dust the speaker grilles to prevent accumulation that could affect sound quality.

o Storage: If storing the sound bar for an extended period, disconnect it from power and store it in a cool, dry
place.

« Avoid Obstructions: Do not place objects on top of the sound bar or block its vents.

8. TROUBLESHOOTING

If you encounter issues with your sound bar, refer to the following common problems and solutions:

Problem Possible Cause Solution
No power Power cable not connected; Ensure the power cable is securely connected. Try a
P Power outlet not active. different power outlet.

Incorrect input mode; Volume too .
P Select the correct input mode. Increase the volume. Check

No sound low; Audio cable not connected ) )
all audio cable connections.
properly.
Bluetooth , . Ensure the sound bar is in Bluetooth pairing mode. Move
) Sound bar not in pairing mode; i )
connection ) your device closer to the sound bar. Avoid strong
i Device too far; Interference. :
fails interference sources.
Remote . . . .
ol not Batteries are dead; Obstruction Replace the remote control batteries. Ensure there is a clear
control no
) between remote and sound bar. line of sight to the sound bar's sensor.
working
Distorted Volume too high; Poor audio Lower the volume. Try a different audio source or adjust its
sound source quality. output level.

9. SPECIFICATIONS

Feature Detail



Feature
Model Name
Speaker Type

Speaker Maximum Output
Power

Connectivity Technology
Bluetooth Range

Surround Sound Channel
Configuration

Product Dimensions (D x
W x H)

Item Weight
Color

Mounting Type

3.3"

Detail
S7020E

Soundbar

80 Watts

Bluetooth 5.0, Optical, Coaxial, AUX, USB
20 Meters

2.1 (Note: Product description states 2.0 channel, but specifications list 2.1. Refer
to product for exact configuration.)

3.8"x 24" x 3.3"

6.19 pounds (2.81 Kilograms)
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Wall Mount, Desktop
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Image: Diagram showing the dimensions of the BESTISAN S7020E Sound Bar: 24 inches in length, 3.8 inches in depth, and 3.3

10. WARRANTY

inches in height.

The BESTISAN S7020E Sound Bar comes with a limited warranty. Please refer to the included Service Card for
detailed warranty terms and conditions. Keep your purchase receipt as proof of purchase for any warranty claims.

11. SUPPORT

For further assistance, technical support, or customer service inquiries, please visit the official BESTISAN website
or contact their customer support team using the information provided on the Service Card included in your



package.

You can also visit the BESTISAN store on Amazon for product information and support:BESTISAN Amazon Store

© 2024 BESTISAN. All rights reserved.


https://www.amazon.com/stores/BESTISANAudioSpeakers/page/13B4D91A-E237-4DF0-AD70-CD4B530D6437
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