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INTRODUCTION

Thank you for choosing the YEEHAO P802 8-inch WiFi Digital Picture Frame. This manual provides essential information
for setting up, operating, and maintaining your device. Please read it carefully to ensure optimal performance and longevity
of your digital picture frame.

1. SETUP

1.1 Package Contents

Ensure all components are present:

YEEHAO P802 Digital Picture Frame

Power Adapter

User Manual

1.2 Device Overview and Connections

Familiarize yourself with the ports and controls on your digital picture frame.
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Image: Rear view of the YEEHAO P802 Digital Picture Frame, highlighting the Power Interface, Thumb USB Drive port, USB port
(for factory use), and SD Card slot.

1. Power Interface: Connect the provided power adapter here. The frame requires constant power to operate.

2. USB Port: Insert a USB thumb drive to display photos and videos directly.

3. Micro USB Port: (For factory use only) Do not use this port for general operation.

4. SD Card Slot: Insert an SD card (up to 128GB) to display photos and videos.

1.3 Initial Power-On and Wi-Fi Connection

1. Plug the power adapter into the frame and then into a power outlet. The frame will power on automatically.

2. Follow the on-screen prompts to select your language and time zone.

3. Connect the frame to your Wi-Fi network by selecting your network name and entering the password. A stable Wi-Fi
connection is required for app-based photo sharing and cloud features.

1.4 OurPhoto App Setup

The OurPhoto app allows you to easily share photos and videos to your frame from your smartphone.



Image: A visual guide to how the OurPhoto app works, showing steps for plugging in, connecting to Wi-Fi, creating an account, and
adding photos via app, email, Facebook, or Twitter.

1. Install the App: Download the "OurPhoto" app from the Google Play Store (for Android) or the Apple App Store (for
iOS).

2. Create Account: Open the app and create a unique OurPhoto account using your phone number or email address.

3. Connect to Frame: Follow the app's instructions to connect your smartphone to the digital picture frame. This
typically involves entering a unique frame ID or scanning a QR code displayed on the frame.

2. OPERATING INSTRUCTIONS

2.1 Touch Screen Navigation

The YEEHAO P802 features a responsive touch screen for intuitive navigation. Tap icons to open applications, swipe to
browse photos, and use pinch-to-zoom gestures for detailed viewing.

2.2 Adding and Sharing Photos/Videos



There are multiple ways to add media to your frame:

Image: A smartphone displaying the OurPhoto app interface, illustrating the process of selecting and sending photos to the digital
frame. Icons for email, Facebook, Twitter, and cloud sharing are visible.

Via OurPhoto App: Once connected, use the app to select photos and videos from your phone and send them
directly to the frame. You can also share your frame's unique ID/email address with family and friends so they can
send media to your frame.

Via Email: The frame has a unique email address. Send photos and short videos as attachments to this address, and
they will appear on your frame.

Via USB Drive/SD Card: Insert a USB thumb drive or SD card into the respective slots on the back of the frame. The
frame will automatically detect the media and allow you to view or import content.

2.3 Media Playback and Slideshows

The frame supports Full HD 1920x1080 resolution for clear display of photos and videos.



Image: The YEEHAO P802 Digital Picture Frame showcasing its 8-inch screen with a family photo, highlighting its Full HD
1920x1080 resolution and various features like Wi-Fi, video, photo, music, calendar, weather, alarm, and caption display.

Slideshow: From the main screen or a photo album, tap on a photo to start a slideshow. You can customize
slideshow settings such as transition effects, display time, and playback order in the settings menu.

Video Playback: The frame supports video playback at 30 frames per second (30FPS). Tap on a video thumbnail to
play it.

Music Playback: The frame includes a music player. You can play background music during slideshows or listen to
audio files directly.

2.4 Additional Features

Auto-Rotate Function: The frame automatically adjusts the display orientation (landscape or portrait) based on how
it is positioned.



Image: The YEEHAO P802 Digital Picture Frame displaying its auto-rotate function, shown mounted on a wall in portrait mode
and resting on a desk in landscape mode.

Calendar & Clock: Access the built-in calendar and clock functions. You can also set alarms.

Weather App: View local weather information (requires Wi-Fi connection).

3. MAINTENANCE

3.1 Cleaning

To clean the screen, gently wipe it with a soft, lint-free cloth. For stubborn smudges, slightly dampen the cloth with water. Do
not use harsh chemicals, abrasive cleaners, or spray liquids directly onto the screen or frame.

3.2 Storage

When not in use for extended periods, unplug the frame and store it in a cool, dry place away from direct sunlight and
extreme temperatures.



4. TROUBLESHOOTING

Problem Possible Solution

Frame does not
power on.

Ensure the power adapter is securely connected to both the frame and a working power outlet. The
frame requires constant power and does not have a battery backup.

Cannot connect
to Wi-Fi.

Check if your Wi-Fi password is correct. Ensure the frame is within range of your Wi-Fi router. Try
restarting your router and the frame.

Photos/videos
not appearing
from app.

Verify the frame is connected to Wi-Fi. Ensure the OurPhoto app is correctly linked to your frame ID.
Check your internet connection on your smartphone.

USB drive/SD
card not
recognized.

Ensure the storage device is inserted correctly. Check if the device is formatted to a compatible file
system (e.g., FAT32, exFAT). Try a different USB drive or SD card. The frame supports up to 128GB
SD/MMC cards.

Video volume is
low.

Adjust the volume settings on the frame. Ensure the media file itself does not have low audio.

Difficulty
navigating the
app.

Refer to the app's internal help section or online resources for detailed app usage instructions.
Ensure the app is updated to the latest version.

5. SPECIFICATIONS

Brand: YEEHAO

Model Number: P802

Screen Size: 8 Inches

Resolution: 1920x1080 (Full HD)

Aspect Ratio: 16:9

Human Interface Input: Touchscreen

Control Method: Touch

Memory Storage Capacity: 8 GB (Internal)

External Storage: Supports Thumb USB Drive and SD Slot (up to 128GB)

Compatible Devices: Smartphone

Connectivity: Wi-Fi

6. WARRANTY AND SUPPORT

For warranty information, technical support, or service inquiries, please contact the manufacturer directly. Refer to the
product packaging or the official YEEHAO website for contact details.
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