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PRODUCT OVERVIEW

The GARDENA 20m Wall-Mounted Hose Box RollUp M is designed for flexible and convenient watering of medium-sized gardens.
It features integrated RollControl for safe and stable hose retraction, a hose guide to prevent kinking, and a practical wall bracket
that swivels up to 180°. The hose box is leak-free, frost-resistant, and UV-resistant, ensuring durability. It comes as a ready-to-use
set, including a 20m Gardena high-quality hose, connecting hose, nozzle, and mounting accessories.
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Image: Gardena Wall-Mounted Hose Box Rollup M 20m, showing the main unit with hose and nozzle.

SETUP AND INSTALLATION

The Gardena Wall-Mounted Hose Box is designed for easy installation. Follow these steps to set up your hose box:

1. Choose Location: Select a suitable wall for mounting, ensuring it is sturdy enough to support the hose box when full of
water. Consider proximity to a water tap.

2. Mount the Wall Bracket: Use the provided wall bracket, screws, and plugs to securely attach the bracket to the chosen
wall. A mounting aid is included to assist with this process. Ensure the bracket is level and firmly fixed.

3. Attach Hose Box: Slide the hose box onto the mounted wall bracket. The design allows for easy attachment and removal
for winter storage.

4. Connect to Water Supply: Use the included connecting hose to link the hose box to your outdoor water tap. Ensure all
connections are tight to prevent leaks.

5. Prepare Nozzle: The hose comes with a pre-attached nozzle. Ensure it is securely fastened to the end of the hose.



Image: Included components for the Gardena Wall-Mounted Hose Box, showing the main unit, wall bracket, connecting hose, and various connectors.



Image: Gardena Wall-Mounted Hose Box installed on a wooden wall, ready for use in a garden setting.

OPERATING INSTRUCTIONS

The Gardena Wall-Mounted Hose Box is designed for effortless watering with its automatic features.

Extending the Hose: Gently pull the hose out to the desired length. The hose will automatically lock into place at short
intervals, allowing you to stop at any point without the hose retracting.

Swivel Function: The wall bracket allows the hose box to swivel up to 180°, providing flexibility and reach for watering
different areas of your garden without kinking the hose.

Retracting the Hose (RollControl): To retract the hose, give it a short, firm tug. The integrated RollControl technology will
then automatically and safely rewind the hose at a controlled speed, preventing tangles and damage.

Using the Nozzle: The included nozzle provides various spray patterns for different watering needs. Adjust the nozzle head
to switch between a wide spray and a narrow stream.



Image: Gardena Wall-Mounted Hose Box with the hose fully extended, demonstrating its reach.



Image: Gardena Wall-Mounted Hose Box showing the hose being retracted, illustrating the RollControl mechanism.



Image: A person watering potted plants on a patio using the Gardena Wall-Mounted Hose Box, highlighting its ease of use in a garden setting.

MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your Gardena Wall-Mounted Hose Box.

Cleaning: Periodically wipe down the exterior of the hose box with a damp cloth to remove dirt and debris.

Frost Protection: Although the hose box is frost-resistant, it is recommended to disconnect it from the water supply and
drain any remaining water from the hose and unit before the first frost. For prolonged freezing temperatures, detach the
hose box from its wall bracket and store it in a frost-free environment.

UV Protection: The materials used are UV-resistant, but storing the unit in a shaded area when not in use can further
extend its lifespan.

Hose Inspection: Regularly inspect the hose for any signs of wear, cracks, or damage. Replace the hose if necessary to
maintain optimal water flow and prevent leaks.

TROUBLESHOOTING

If you encounter any issues with your Gardena Wall-Mounted Hose Box, consider the following common solutions:

Hose Not Retracting: Ensure the hose is fully extended and then give it a sharp, firm tug to activate the RollControl
mechanism. Check for any obstructions in the hose guide.



Low Water Pressure: Verify that the water tap is fully open. Check for kinks or blockages in the connecting hose or the
main hose. Ensure all connections are secure.

Leaks: Inspect all connections (tap, connecting hose, nozzle) for tightness. Check the hose itself for any punctures or
damage.

Hose Kinking: Ensure the hose is pulled out straight and not at extreme angles. The swivel function of the wall bracket
should help minimize kinking during use.

For persistent issues, please refer to the Warranty & Support section for contact information.

SPECIFICATIONS

Brand Gardena

Model Number 18610-20

Style Wall-Mounted Hose Box

Color Turquoise

Material Plastic

Hose Length 20 meters (65.6 ft)

Hose Diameter 11 mm (0.4 inches)

Item Weight 8300 Grams (18.3 pounds)

Installation
Type

Wall Mount

Operation
Mode

Automatic (RollControl)

Included
Components

1x Wall-Mounted Hose Box RollUp, 1x 20m high-quality hose (11mm), 1x connecting hose, 1x nozzle, 1x
wall bracket with screws, plugs and mounting aid.



Image: Diagram showing the dimensions and weight of the Gardena Wall-Mounted Hose Box.

WARRANTY AND SUPPORT

The Gardena Wall-Mounted Hose Box Rollup M 20m comes with a 5-year warranty, reflecting its high quality and durability.
For technical support, warranty claims, or further assistance, please contact Gardena customer service through their official
website or the retailer from whom you purchased the product. Keep your proof of purchase for warranty purposes.
You can visit the official Gardena website for more information: www.gardena.com
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