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Steelcase Series 1 Office Chair User Manual
Model: 435A00-5T29-5S25-6053-4ARM-LUM-CC

Brand: Steelcase

INTRODUCTION

Welcome to the user manual for your Steelcase Series 1 Office Chair. This ergonomic work chair is designed to
provide essential support and comfort, enhancing your productivity throughout the day. The Series 1 chair
features space-efficient design, weight-activated controls, and customizable adjustments to fit your individual
needs. Please read this manual thoroughly to ensure proper assembly, operation, and maintenance of your
chair.

SAFETY INFORMATION

Always follow the assembly instructions carefully to ensure the chair is assembled correctly and safely.
Failure to do so may result in instability or injury.
Ensure all components are securely fastened before use. Do not stand on the chair. Do not use the chair if any
parts are damaged or missing. Keep children and pets away from the chair during assembly and adjustment.

SETUP AND ASSEMBLY

The Steelcase Series 1 chair is designed for easy assembly, typically requiring no tools and taking less than 2
minutes with just 3 main parts. Follow the steps below for quick setup.

Assembly Steps:

1. Attach the Gas Lift: Insert the gas lift cylinder into the center hole of the chair base with wheels.

2. Attach the Seat: Place the seat mechanism onto the top of the gas lift cylinder, ensuring it is securely
seated.

3. Attach the Backrest: Align the backrest with the seat and push down firmly until it clicks into place.

4. Attach the Armrests: If your model includes separate armrests, slide them into the designated slots on the
chair frame until they lock.
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Your browser does not support the video tag.

Video: Steelcase Series 1 Chair Assembly
This video demonstrates the quick and easy assembly process for your Steelcase Series 1 chair, showing how to connect the

base, seat, and backrest.

Image: Easy Assembly
The Steelcase Series 1 chair is designed for quick assembly with minimal parts, allowing you to set it up in under two minutes

without tools.

OPERATING AND ADJUSTMENTS

Your Steelcase Series 1 chair offers a range of adjustments to customize your seating experience for optimal
ergonomic support and comfort.

1. Seat Height Adjustment



To adjust the seat height, locate the lever on the right side, under the seat. Lift your weight off the seat and pull
the lever up to raise the seat. Remain seated and pull the lever up to lower the seat. The proper positioning is
when your feet are flat on the floor and your thighs are parallel to the floor.

2. Seat Depth Adjustment

To adjust the seat depth, release your weight from the chair, then pull the handle under the seat and hold it up
as you slide the seat forward or backward. This accommodates different leg lengths, reduces pressure behind
the knees, and provides better lower back and leg support. It is properly adjusted when you sit with your lower
back against the backrest and there are 2 to 3 inches of space between the seat edge and the back of your
knees.

3. Armrest Adjustments

The armrests offer height, width, pivot, and depth adjustments. To adjust arm height, squeeze the arm button,
lift or lower the armrest, then release the button. Arm width, pivot, and depth are adjusted by grasping the arm
caps and sliding them in or out, forward or back, and side to side. Proper positioning allows your arms to rest
naturally at your side, with forearms parallel to the ground, without your shoulders being hunched.

4. Back Tension and Recline

Your chair features a simple comfort dial to adjust both back tension and back recline. As you turn the comfort
dial, it will click at each setting:

Position 1: Regular weight-activated recline tension setting.

Position 2: Weight-activated recline with a tension boost to provide more resistance.

Position 3: Upright back lock.

5. Lumbar Support Adjustment

The adjustable lumbar provides additional support to your lower back. Grasp the handles on the backrest, lean
forward slightly, and slide the handles up or down. It is properly adjusted when it fits into the small of your back
and feels most comfortable to you. If you do not wish to engage the lumbar support, slide it all the way down to
the neutral position.

6. Headrest Adjustment (Optional)

For headrest adjustment, simply grasp the headrest and move it up or down to adjust the height to your
preference.

Your browser does not support the video tag.

Video: Steelcase Series 1 Chair Adjustment
This video guides you through adjusting the various features of your Steelcase Series 1 chair, including seat height, seat depth,

armrests, and lumbar support, to achieve personalized comfort.



Image: Ergonomic Design
The Steelcase Series 1 chair features an ergonomic design with a mesh back and cushioned seat, providing essential support

for long hours of work.



Image: Compact Profile and Recline
This image highlights the chair's compact design and its weight-activated full recline range, offering flexibility and comfort.



Image: LiveBack Flexor System
The LiveBack Flexor System in the backrest adapts to your body, providing dynamic support as you move.



Image: Adaptive Bolstering
The seat features adaptive bolstering, providing pressure-free comfort for extended periods of sitting.

MAINTENANCE

Proper care and maintenance will extend the life of your Steelcase Series 1 chair.

Cleaning Instructions:

Fabric and Mesh: For general cleaning, use a soft cloth dampened with mild soap and water. For specific
stains, refer to the 'Spot Wash' instruction.

Spot Wash: For spills or stains on fabric, immediately blot the area with a clean, dry cloth. Apply a small
amount of mild, water-based cleaning solution to a clean cloth and gently dab the stained area. Do not rub
vigorously. Blot dry with another clean cloth.

Frame and Base: Wipe down the frame and base with a soft, damp cloth. Avoid abrasive cleaners that may
damage the finish.

Casters: Periodically check and clean the casters to ensure smooth movement. Remove any hair or debris
that may have accumulated.



TROUBLESHOOTING

If you encounter any issues with your Steelcase Series 1 chair, please refer to the following common
troubleshooting tips:

Chair not adjusting height: Ensure the height adjustment lever is fully engaged and that you are lifting your
weight off the seat when raising, or remaining seated when lowering.

Backrest not reclining: Check the comfort dial setting. Ensure it is not in the upright back lock position.

Squeaking or unusual noises: Verify that all assembly connections are tight. Apply a small amount of
silicone-based lubricant to moving parts if necessary, avoiding contact with fabric.

Casters not rolling smoothly: Clean any debris from the casters. If issues persist, consider replacing worn
casters.

If these steps do not resolve the issue, please contact Steelcase customer support for further assistance.

SPECIFICATIONS

Feature Detail

Brand Steelcase

Model Name Series 1

Item Model Number 435A00-5T29-5S25-6053-4ARM-LUM-CC

Color Graphite, Light

Product Dimensions 23.7"D x 27"W x 41.25"H

Item Weight 29 pounds

Maximum Weight Recommendation 300 Pounds

Material Polyester & Polyester Blend (Foam, Polyester Fill)

Fabric Type 100% Polyester

Back Style Solid Back (Mesh Finish Type)

Arm Style With arms

Leg Style Wheels (Carpet Casters)

Furniture Base Movement Swivel

Reclining Position Count 3

Special Features Adjustable Height, Adjustable Lumbar, Arm Rest, Ergonomic, Rolling

Recommended Uses Office

Product Care Instructions Spot Wash



GTIN / UPC 724274002316

Image: Product Dimensions
A visual representation of the Steelcase Series 1 chair's dimensions, including height, width, and depth.

WARRANTY AND SUPPORT

Steelcase is committed to providing high-quality products backed by extensive research and innovation. For
specific warranty details regarding your Steelcase Series 1 Office Chair, please refer to the warranty information
included with your product packaging or visit the official Steelcase website. For any questions, technical
support, or assistance with parts, please contact Steelcase customer service.

For more information, visit the official Steelcase Store.

https://www.amazon.com/stores/Steelcase/page/872B5B73-FC6D-4250-A220-DBC21B8BABFA


© 2026 Steelcase. All rights reserved.
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