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Young HIS-RKO03 Universal Hisense Roku TV Remote
Control User Manual

Model: HIS-RK03

INTRODUCTION

This manual provides instructions for the Young HIS-RK03 Universal Remote Control, designed specifically for Hisense
Roku TVs. This remote is pre-programmed and requires no additional setup or codes to operate your compatible

television.

SETUP

Battery Installation

The remote control requires two (2) AAA batteries (not included) for operation. Follow these steps to install the batteries:

1. Locate the battery compartment cover on the back of the remote control.

2. Slide the cover downwards or press the latch and lift to remove it.

3. Insert two AAA batteries, ensuring the positive (+) and negative (-) terminals align correctly with the markings inside the
compartment.

4. Replace the battery compartment cover by sliding it back into place until it clicks securely.
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The image displays the underside of the remote control with the battery cover removed, revealing the two AAA battery slots. Two AAA



batteries are shown inserted, indicating the correct polarity.

Initial Use

This remote control is pre-programmed for Hisense Roku TVs. No additional codes or setup procedures are required.
Once batteries are installed, the remote is ready for use with your compatible television.

OPERATING INSTRUCTIONS

Point the remote control directly at your Hisense Roku TV. Press the desired buttons to navigate menus, adjust volume,
change channels, and access streaming services. Ensure there are no obstructions between the remote and the TV's
infrared receiver.

Compatibility

This remote control is designed exclusively for Hisense Roku TV models. It is not compatible with Roku streaming
sticks, Roku boxes, or Roku TVs from other brands such as TCL, RCA, Philips, or Insignia.

MAINTENANCE

Battery Replacement

If the remote control's performance degrades or it stops responding, replace both AAA batteries with new ones. Always
replace both batteries at the same time and ensure correct polarity.

Cleaning

To clean the remote control, use a soft, dry cloth. Do not use liquid cleaners, sprays, or abrasive materials, as these may
damage the remote's surface or internal components.

TROUBLESHOOTING

+ Remote not responding:

o Check if the batteries are installed correctly with the correct polarity.

o

Replace old batteries with new AAA batteries.

o Ensure there are no obstructions between the remote and the TV's infrared sensor.

o

Verify that the remote is pointed directly at the TV.
« Limited functionality or incorrect responses:

o Confirm that your television is a Hisense Roku TV. This remote is not compatible with other brands or Roku
devices.

o Still experiencing issues:

o If you are unsure about compatibility or continue to experience problems, please contact customer support for
assistance.

SPECIFICATIONS

Brand Young



Model HIS-RKO03

Special Feature Universal

Compatible Devices Television (Hisense Roku TV only)
Connectivity Technology Infrared

Controller Type Button Control

Maximum Range 66 Meters

Number of Batteries 2 AAA batteries required

Battery Type Alkaline

Roku 50R4A5R, Roku 55R4A5R, Roku 65R6A5R, Roku 75R4A5R (and other

Compatible Television Models .
Hisense Roku TV models)

WARRANTY AND SUPPORT

Warranty Information

This Young HIS-RK03 remote control comes with a180-day warranty from the date of purchase. Please retain your proof
of purchase for warranty claims.

Customer Support

For any questions regarding compatibility, setup, or troubleshooting, please contact our customer support team. If you are
unsure if this remote works for your Roku TV, you can reach us via email for assistance in finding the correct remote
control.

(Specific email address or contact method not provided in product data, so a general statement is used.)

© 2023 Young Electronics. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.
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Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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