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Brand: Hoover

1. PRODUCT OVERVIEW

The Hoover H-WASH&DRY 500, model HD 696AMC/1-S, is a free-standing washer dryer designed for efficient and
reliable laundry care. Equipped with a durable Eco-Power motor, it effectively washes various types of stains while
protecting fabric fibers.
Key features include:

9 Kg washing capacity, 6 Kg drying capacity

1600 RPM maximum spin speed

Integrated steam function for garment care

Inverter Technology for quiet and stable operation

Wi-Fi and Bluetooth connectivity via the hOn app

2. INSTALLATION AND INITIAL SETUP

2.1 Unpacking and Removing Shipping Bolts

Before operating the washer dryer, it is crucial to remove all four shipping bolt assemblies located at the rear of the
appliance. Failure to remove these bolts can result in significant damage to the washer dryer during use and may void the
warranty.
Refer to the diagram below for the location of the shipping bolts. Carefully loosen and remove each bolt, then cover the
holes with the provided caps.
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Image: Energy label for Hoover HD 696AMC/1-S, showing energy efficiency ratings and a crucial warning to remove shipping bolts before
use. The warning text reads: "ATTENTION Remove all 4 shipping bolt assemblies during installation. Failure to remove could result in

damage to the washer during use."

2.2 Positioning the Appliance

Place the washer dryer on a firm, level surface. Ensure there is adequate space around the appliance for ventilation and
maintenance. Adjust the feet to ensure stability and prevent vibrations during operation.

2.3 Water and Electrical Connections

Connect the water inlet hose to a cold water tap and the drain hose to a suitable drain. Plug the power cord into a
grounded electrical outlet. Ensure all connections are secure to prevent leaks and electrical hazards.

3. OPERATING INSTRUCTIONS



3.1 Control Panel Overview

The appliance features a user-friendly control panel with both a rotary knob and touch controls. The built-in display
provides information on selected programs, cycle duration, and other settings.

3.2 Selecting a Program

Turn the rotary knob to select your desired washing or drying program. Use the touch controls to adjust additional settings
such as temperature, spin speed, or delay start.

3.3 Available Programs

The Hoover HD 696AMC/1-S offers a variety of programs to suit different fabric types and laundry needs:

Washing Programs: Cotton, Eco, Hand/Wool, Mixed, Rapid, Steam, Synthetic

Drying Programs: Wool, Mixed, Programmed, Cotton, Cupboard Dry

3.4 Steam Function (Iron Assist)

The integrated steam function helps to refresh garments, reduce wrinkles, and simplify ironing. This feature can be
selected with specific programs to provide gentle care for your clothes.

Your browser does not support the video tag.

Video: A demonstration of the "Iron Assist" steam treatment feature. This video illustrates how steam can help soften fabrics and reduce
wrinkles, making ironing easier. Note: This video is a general feature demonstration from a vendor.

3.5 Smart Features (hOn App)

The appliance supports control via the hOn app, allowing you to manage programs, monitor cycles, and access additional
features remotely through Wi-Fi and Bluetooth connectivity.

4. CARE AND MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your washer dryer. The appliance includes a
sanitizing care feature that helps prevent the formation of mold and bacteria, keeping the machine clean and hygienic.

4.1 Cleaning the Detergent Dispenser

Periodically remove and clean the detergent dispenser drawer to prevent residue buildup. Rinse it under running water
and ensure all compartments are clear before reinserting.

4.2 Cleaning the Drum

Run a maintenance wash cycle (e.g., a hot wash without laundry) regularly to clean the drum and remove any detergent
or fabric softener residues.

4.3 Cleaning the Filter

Locate and clean the drain pump filter as recommended in the full user manual to prevent blockages and ensure proper
drainage.

5. TROUBLESHOOTING GUIDE



If you encounter any issues with your Hoover HD 696AMC/1-S washer dryer, please refer to the following common
troubleshooting tips before contacting customer support:

Appliance not starting: Check if the power cord is securely plugged in and the door is properly closed. Ensure a
program is selected and the start button is pressed.

Water not draining: Verify that the drain hose is not kinked or blocked. Check the drain pump filter for any
obstructions.

Excessive vibration/noise: Ensure the appliance is level and stable. Confirm that all shipping bolts were removed
during installation.

Poor washing/drying results: Check load size, detergent dosage, and selected program suitability for the fabric
type.

For more detailed troubleshooting or persistent issues, please consult the comprehensive user manual or contact Hoover
customer support.

6. TECHNICAL SPECIFICATIONS

Specification Value

Model Number HD696AMC-1-S-22

Brand Hoover

Loading Type Front Load

Appliance Placement Free-standing

Product Color White (Door: White)

Door Hinge Left

Built-in Display Yes

Inverter Technology Yes

Control Type Knob, Touch

Viewing Window Yes

Drum Material Stainless Steel

Certification CE

Washing Capacity 9 Kg

Drying Capacity 6 Kg

Maximum Spin Speed 1600 RPM

Spin Efficiency Class B

Noise Emission Class C

Noise Level (Washing) 51 dB

Noise Level (Spinning) 80 dB



Noise Level (Drying) 56 dB

Washing Cycle Duration 228 min (3h 48min)

Wash & Dry Cycle Duration 570 min (9h 30min)

Delay Start Up to 24 h

Load Balancing System Yes

Supported Control Apps hOn

Extra Dry Function Yes

Child Lock Yes

Wi-Fi Controlled Yes

Bluetooth Yes

Depth with Max Door Opening 58 Centimeters

Energy Class (Washing) D

Energy Class (Wash & Dry) D

Energy Consumption (Washing) 49 kWh/100 cycles

Energy Consumption (Wash & Dry) 308 kWh/100 cycles

Water Consumption (Washing) 49 L/cycle

Water Consumption (Wash & Dry) 86 L/cycle

Specification Value

For more detailed energy information, please refer to the EPREL database: https://eprel.ec.europa.eu/qr/33682000:00

7. WARRANTY AND SUPPORT

7.1 Product Warranty

The Hoover HD 696AMC/1-S Washer Dryer comes with a product warranty of 2 years for private consumers and 1 year
for businesses. Please retain your proof of purchase for warranty claims.

7.2 Customer Support

For technical assistance, spare parts, or any other inquiries, please contact Hoover customer support. Contact details can
typically be found on the manufacturer's website or in the documentation provided with your appliance.

© 2024 Hoover. All rights reserved.
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ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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