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Model: HIC 3C41 CW

1. INTRODUCTION

This manual provides essential information for the safe and efficient operation, installation, and
maintenance of your Hotpoint HIC 3C41 CW fully integrated dishwasher. Please read these instructions
carefully before using the appliance and retain them for future reference.
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Image 1.1: Front view of the Hotpoint HIC 3C41 CW dishwasher with the door open, revealing the upper and lower racks
and control panel.

2. SAFETY INFORMATION

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric
shock, and injury to persons. This appliance is intended for household use only.

Ensure the appliance is properly grounded.

Do not operate the dishwasher if it is damaged.

Keep children away from the dishwasher, especially when it is operating.

Use only detergents and rinse aid specifically designed for dishwashers.

Avoid touching the heating element during or immediately after a wash cycle.

3. INSTALLATION AND INITIAL SETUP

3.1 Unpacking and Positioning

Carefully remove all packaging materials. Position the dishwasher in the desired location, ensuring it is
level. This model is a fully integrated appliance, designed to be built into kitchen cabinetry.



3.2 Water and Electrical Connections

Connect the water inlet hose to a cold water supply and the drain hose to a suitable drain. Ensure all
connections are secure to prevent leaks. Connect the power cord to a grounded electrical outlet. Refer to
the detailed installation diagram provided with your appliance for specific connection points.

3.3 Salt and Rinse Aid

Before first use, fill the salt dispenser with dishwasher salt and the rinse aid dispenser with rinse aid. These
are crucial for optimal washing and drying performance, especially in areas with hard water.

4. OPERATING INSTRUCTIONS

4.1 Control Panel Overview

The control panel is located on the top edge of the dishwasher door. It features program selection buttons,
indicators, and a display.

Image 4.1: Detailed view of the control panel, showing program selection buttons, delay start, and other function
indicators.

4.2 Loading the Dishwasher

Proper loading ensures effective cleaning. Scrape off large food particles before loading. Place larger items
in the lower basket and delicate items in the upper basket. Ensure spray arms can rotate freely.



Image 4.2: Interior of the dishwasher with dishes loaded, demonstrating the flexible loading options of the Flexiload
baskets.

4.3 Program Selection

Your dishwasher offers 8 optional wash cycles. Select the appropriate program based on the type and soil
level of your dishes. Consult the program table in the full manual for detailed descriptions of each cycle.

4.4 Special Features

Active 3D Zone Wash: This feature allows for concentrated washing power in specific areas, ideal
for heavily soiled items.



Image 4.3: Inside the dishwasher, showing water jets from the Active 3D Zone Wash system targeting dishes for
intensive cleaning.

Flexiload Baskets: The adjustable baskets provide flexibility to accommodate various dish sizes and
shapes.

Automatic Door Opening: At the end of certain cycles, the dishwasher door may automatically open
to facilitate natural drying and improve energy efficiency.

5. MAINTENANCE AND CARE

5.1 Cleaning the Filters

Regularly clean the filter assembly located at the bottom of the dishwasher tub to prevent blockages and
ensure optimal cleaning performance. Twist and remove the cylindrical filter, then separate and rinse all
components under running water.

5.2 Cleaning the Spray Arms

Periodically check the spray arms for clogged nozzles. If necessary, remove the spray arms and clean the
holes with a thin object like a toothpick. Ensure they can rotate freely after reinstallation.



Image 5.1: View of the lower spray arm, which should be checked for blockages and free rotation.

5.3 Exterior and Interior Cleaning

Wipe the exterior with a soft, damp cloth. For the interior, run a dishwasher cleaning cycle periodically or
use a specialized dishwasher cleaner.

6. TROUBLESHOOTING

Before contacting service, check the following common issues:

Dishes not clean: Ensure dishes are loaded correctly, spray arms are not blocked and can rotate,
filters are clean, and sufficient detergent is used. Check water pressure.

Soap residue remaining: This can occur if too much detergent is used, the rinse aid dispenser is
empty, or the water temperature is too low. Try a different program or adjust rinse aid settings.

Lower spray arm not rotating: Verify that the spray arm is correctly installed and not obstructed by
dishes. Clean any clogged nozzles.

Dishwasher is noisy: Check for items rattling against each other or against the spray arms. Ensure
the dishwasher is level.

Water not draining: Check the drain hose for kinks or blockages. Clean the filter assembly.

7. SPECIFICATIONS

Model Name HIC 3C41 CW

Item Model Number 869991610630

Brand Hotpoint

Installation Type Fully Integrated (Built-in)



Product Dimensions (DxWxH) 55.5 cm x 59.8 cm x 82 cm

Item Weight 35.5 kg

Place Settings 14

Optional Cycles 8

Noise Level 41 dB

Water Consumption per Cycle 9.5 Liters

Display Type LED

Special Features Active 3D Zone Wash, Flexiload Baskets

Material Stainless Steel

Included Components Hotpoint HIC 3C41 CW Dishwasher Unit

8. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the documentation provided with your
purchase or visit the official Hotpoint website. General return policies may vary based on the retailer. For
specific details regarding product defects or returns, consult your point of purchase or the relevant help
pages.
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