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Samsung Galaxy A21 Smartphone User Manual
Your guide to setting up, operating, and maintaining your Samsung Galaxy A21.

1. PRODUCT OVERVIEW

The Samsung Galaxy A21 is a versatile smartphone designed for daily use. It features a 6.5-inch Infinity-O Display,
a long-lasting 4000 mAh battery, and a quad-camera system. This device is GSM unlocked, compatible with major
Canadian carriers, but not with CDMA networks like Sprint or Verizon.
Key features include a 16.0 MP main rear camera, 8.0 MP ultra-wide, 2.0 MP macro, and 2.0 MP depth cameras,
alongside a 13.0 MP front camera. It runs on Android, has 3GB RAM, and 32GB internal memory, expandable up
to 512GB with a microSD card.
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Figure 1: Front and back view of the Samsung Galaxy A21 smartphone.

2. DEVICE LAYOUT

Familiarize yourself with the physical components of your Galaxy A21.

Bottom: USB-C port for charging and data transfer, speaker grill, and 3.5mm headphone jack.

Left Side: SIM and microSD card slot.

Top: Microphone.

Right Side: Power button and volume rockers.

Back: Quad-camera setup with flash, and a fingerprint sensor.



Front: 6.5-inch Infinity-O Display with a punch-hole front camera.

Figure 2: Left side view of the Samsung Galaxy A21, showing the SIM/SD card slot.



Figure 3: Right side view of the Samsung Galaxy A21, showing the power and volume buttons.



Figure 4: Back view of the Samsung Galaxy A21, highlighting the quad-camera system and fingerprint sensor.

3. SETUP

3.1. Inserting SIM and MicroSD Card

1. Locate the SIM/microSD card tray on the left side of the device.

2. Use the provided ejection tool to open the tray.

3. Place your Nano-SIM card into the SIM slot.

4. If desired, insert a microSD card (up to 512GB) into the designated slot for expanded storage.

5. Carefully reinsert the tray into the phone.



3.2. Initial Power On and Configuration

1. Press and hold the Power button on the right side until the Samsung logo appears.

2. Follow the on-screen prompts to select your language, connect to a Wi-Fi network, and set up your Google
account.

3. Configure security features such as fingerprint unlock or face recognition.

4. OPERATING YOUR DEVICE

4.1. Navigation and Interface

The Galaxy A21 runs on Android, offering a user-friendly interface. Navigate by tapping, swiping, and pinching the
touchscreen. Use the volume buttons to adjust audio levels and the power button to lock/unlock the screen or
power the device on/off.

4.2. Camera Features

The device is equipped with a versatile quad-camera system on the rear and a single front camera.

Rear Cameras: 16.0 MP (main, f/1.8 aperture), 8.0 MP (ultra-wide, f/2.2), 2.0 MP (macro), and 2.0 MP
(depth sensor).

Front Camera: 13.0 MP punch-hole camera, suitable for video calls and selfies.

To access the camera, tap the camera icon on your home screen or lock screen. Select different modes like Photo,
Video, Portrait, or Macro from the camera interface.

4.3. Fingerprint Sensor

The fingerprint sensor is located on the back of the device. To set up fingerprint unlock, go to Settings >
Biometrics and security > Fingerprints and follow the instructions. This provides quick and secure access to your
device.

5. MAINTENANCE

5.1. Software Updates

Ensure your device is running the latest software for optimal performance and security. To check for updates, go to
Settings > Software update > Download and install. Connect to Wi-Fi and ensure your battery is sufficiently
charged before starting an update.

5.2. Storage Management

The Galaxy A21 comes with 32GB of internal storage. If you require more space, you can expand it up to 512GB
using a microSD card. Regularly review and delete unnecessary files, apps, and media to free up storage.

5.3. Cleaning Your Device

To clean your phone, power it off and gently wipe the screen and back with a soft, lint-free cloth. Avoid using harsh
chemicals or abrasive materials.

6. TROUBLESHOOTING

6.1. Common Issues

Device unresponsive: Press and hold the Power button and Volume Down button simultaneously for about
10 seconds to force restart the device.



Apps freezing or crashing: Clear the app's cache (Settings > Apps > [App Name] > Storage > Clear
cache) or reinstall the app. Ensure your software is up to date.

Battery draining quickly: Reduce screen brightness, disable unnecessary background apps, and limit
location services. Check for apps consuming excessive battery in Settings > Battery and device care.

Fingerprint sensor not working: Ensure your finger is clean and dry. Re-register your fingerprints if issues
persist.

6.2. Factory Reset

If you experience persistent software issues, a factory reset may resolve them. Warning: This will erase all data on
your device. Back up important data before proceeding. Go to Settings > General management > Reset > Factory
data reset and follow the prompts.

7. SPECIFICATIONS

Feature Specification

Brand Samsung

Model Name Galaxy A21

Operating System Android

Screen Size 6.5 Inches

Resolution 720 x 1520 Pixels (HD+)

CPU Model Core i3

CPU Speed 1.35 GHz

RAM Memory Installed Size 3 GB

Memory Storage Capacity 32 GB (Expandable up to 512GB with microSD)

Rear Facing Camera Photo Sensor
Resolution

16 MP (Main) + 8 MP (Ultra-wide) + 2 MP (Macro) + 2 MP
(Depth)

Front Photo Sensor Resolution 13 MP

Battery Capacity 4000 Milliamp Hours (Lithium-Ion)

Connectivity Technology Bluetooth, 4G, GSM

Connector Type USB Type C

Headphones Jack 3.5 mm

Biometric Security Feature Fingerprint Sensor, Face Recognition

Item Weight 0.42 Pounds

Item Dimensions 6.61 x 3.02 x 0.32 inches

8. WARRANTY AND SUPPORT

8.1. Warranty Information



This Samsung Galaxy A21 (Renewed) product comes with a 90-day limited warranty. Please refer to the warranty
documentation provided with your purchase for full terms and conditions.

8.2. Customer Support

For further assistance, please visit the official Samsung support website or contact their customer service. You can
also refer to the Amazon Renewed Store for information regarding renewed product conditions and support.


	Samsung Galaxy A21
	Samsung Galaxy A21 Smartphone User Manual
	1. Product Overview
	2. Device Layout
	3. Setup
	3.1. Inserting SIM and MicroSD Card
	3.2. Initial Power On and Configuration

	4. Operating Your Device
	4.1. Navigation and Interface
	4.2. Camera Features
	4.3. Fingerprint Sensor

	5. Maintenance
	5.1. Software Updates
	5.2. Storage Management
	5.3. Cleaning Your Device

	6. Troubleshooting
	6.1. Common Issues
	6.2. Factory Reset

	7. Specifications
	8. Warranty and Support
	8.1. Warranty Information
	8.2. Customer Support



