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1. INTRODUCTION

Welcome to the user manual for your new HAZZLER DM100 Smartwatch. This guide provides essential information on
setting up, operating, maintaining, and troubleshooting your device. Please read this manual thoroughly to ensure optimal
performance and longevity of your smartwatch.

The HAZZLER DM100 is a large-screen 4G smartwatch running Android 7.1, featuring an 8MP camera, a powerful 2880
mAh battery, GPS, fitness tracking capabilities, and face unlock. It is designed to provide an immersive visual experience
and comprehensive connectivity.

2. WHAT'S IN THE BOX

Carefully unpack your HAZZLER DM100 Smartwatch and ensure all items are present:

1 x HAZZLER DM100 Smartwatch

3. PRODUCT OVERVIEW

3.1 Key Features

Display: 2.86-inch square LCD screen with 480x640 resolution.

Camera: HD 8.0MP camera.

Network: 4G LTE support for calling and texting with compatible GSM SIM cards (T-Mobile, AT&T, Metropcs). Not
compatible with Verizon or Sprint.

Fitness Tracking: Built-in heart rate sensor for monitoring heart rate during workouts and throughout the day.

Operating System: Android 7.1 with full Google Playstore access.

Memory: 3GB RAM + 32GB Storage.

Battery: 2880 mAh capacity.

Additional: GPS, Face Unlock.

3.2 Smartwatch Components

Familiarize yourself with the physical components of your HAZZLER DM100 Smartwatch:
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Figure 3.2.1: Front view of the HAZZLER DM100 Smartwatch, showcasing its large 2.86-inch display and sleek design.

Figure 3.2.2: Close-up view of the HAZZLER DM100 Smartwatch's side, highlighting the SIM card slot for network connectivity.

4. SETUP

4.1 Initial Charging

Before first use, fully charge your smartwatch. Connect the charging cable to the watch and a power source. The battery
indicator on the screen will show charging progress.

4.2 SIM Card Installation

To enable 4G LTE calling and texting features, a compatible SIM card is required. Please note that this watch does not
support Bluetooth calls.



1. Activate SIM Card: Before inserting into the watch, you MUST activate your compatible SIM card using a phone.
This is a critical step for the SIM card to function correctly in the smartwatch.

2. Compatible Networks: The smartwatch supports GSM SIM cards from carriers such as T-Mobile, AT&T, and
Metropcs. It is not compatible with Verizon or Sprint.

3. Locate SIM Slot: Refer to Figure 3.2.2 to locate the SIM card slot on the side of the smartwatch.

4. Insert SIM: Carefully insert the activated SIM card into the designated slot. Ensure it is correctly oriented.

5. Secure Slot: Close the SIM card slot cover securely.

6. Network Connection: Once inserted, the watch will attempt to connect to the network. This may take a few
moments.

Recommended data plans for USA: SpeedTalk Mobile ($18/month), Mint Mobile ($15/month), and Ultra Mobile
($20/month) are guaranteed to work with the watch.

5. OPERATING INSTRUCTIONS

5.1 Basic Navigation

Touch Screen: Navigate the smartwatch using touch gestures on the 2.86-inch display.

Swiping: Swipe left, right, up, or down to access different screens, notifications, and quick settings.

Tapping: Tap icons to open applications or select options.

Back Button: Use the physical or on-screen back button to return to the previous screen.

5.2 Network Connectivity (4G LTE)

With an activated SIM card, your smartwatch can make and receive calls and send text messages independently.

Making Calls: Open the Phone app, dial the number, and press the call icon.

Sending Texts: Open the Messaging app, compose your message, and send.

Data Usage: The 4G LTE connection also enables internet access for apps and browsing.

5.3 Apps and Games

The HAZZLER DM100 comes with full Google Playstore access, allowing you to download and install a wide range of
applications and games.

Accessing Playstore: Locate and tap the Google Playstore icon on your smartwatch.

Downloading Apps: Browse or search for desired apps and games, then tap 'Install'.

Customization: You can customize the watch to your own needs by downloading various watch faces, launchers,
and utility apps.

5.4 Fitness Tracking

The integrated heart rate sensor allows you to monitor your heart rate during various activities.

Heart Rate Monitoring: Open the Heart Rate app to take a new reading at any time.

Activity Tracking: The watch can track your heart rate during workouts, and provide insights into your resting,
walking, breathing, and recovery rates throughout the day.

6. MAINTENANCE

Proper care ensures the longevity and optimal performance of your smartwatch.



Cleaning: Use a soft, dry, lint-free cloth to clean the screen and body of the watch. Avoid abrasive materials or
harsh chemicals.

Water Resistance: The smartwatch is not specified as water-resistant. Avoid exposing it to water or high humidity.

Battery Care: Avoid extreme temperatures. Do not fully discharge the battery frequently. Charge the device
regularly.

Storage: When not in use for extended periods, store the watch in a cool, dry place.

7. TROUBLESHOOTING

This section addresses common issues you might encounter with your HAZZLER DM100 Smartwatch.

Problem Possible Cause Solution

Watch not
turning on

Low battery; System crash
Charge the watch for at least 30 minutes. If still unresponsive,
perform a forced restart (refer to device-specific instructions or
hold power button for 10-15 seconds).

SIM card not
detected /
No network

SIM not activated; Incorrect SIM
insertion; Incompatible carrier

Ensure SIM was activated in a phone before inserting. Re-insert
SIM correctly. Verify your carrier is GSM compatible (T-Mobile,
AT&T, Metropcs).

Apps
crashing or
slow
performance

Too many apps running; Low
storage; Software bug

Close background apps. Clear app cache. Free up storage
space. Restart the watch. Update software if available.

Battery
drains
quickly

High screen brightness; Excessive
app usage; Background processes;
Poor network signal

Reduce screen brightness. Close unused apps. Disable
unnecessary features (GPS, Wi-Fi, Bluetooth when not in use).
Ensure good network signal.

8. SPECIFICATIONS

Detailed technical specifications for the HAZZLER DM100 Smartwatch:

Feature Specification

Model Number DM100

Display Size 2.86 Inches

Display Resolution 480x640

Operating System Android 7.1

RAM 3 GB

Storage 32 GB

Camera 8.0 MP

Battery Capacity 2880 mAh (Lithium Ion)

Connectivity 4G LTE, Bluetooth, 2.4 GHz Radio Frequency

GPS True



Item Weight 10 Ounces

Dimensions 4.49 x 3.78 x 3.11 inches (Package)

Feature Specification

9. WARRANTY AND SUPPORT

This product is covered by a standard manufacturer's warranty. Please retain your proof of purchase for any warranty
claims.

For technical assistance, troubleshooting, or any other inquiries regarding your HAZZLER DM100 Smartwatch, please
contact the seller directly on Amazon. Our team of highly trained technical professionals is available to assist you before
or after delivery of your item.

Legal Disclaimer: Please read the product description carefully to avoid buying products that don't meet your
expectations.

© 2024 HAZZLER. All rights reserved.
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