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1. INTRODUCTION

Welcome to the user manual for your new OPPO A15s smartphone. This guide provides essential information to help you
set up, operate, maintain, and troubleshoot your device. Please read this manual thoroughly to ensure optimal
performance and longevity of your smartphone.

What's in the Box

OPPO A15s Handset

USB Cable

Power Adapter

SIM Tray Ejector

Protective Case

Booklet with Warranty Card and Quick Guide
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Image 1.1: Rear view of the OPPO A15s smartphone.

2. SETUP

2.1 Physical Overview
Familiarize yourself with the buttons and ports on your OPPO A15s.



Image 2.1: Side view illustrating button placement.

2.2 Inserting SIM and SD Card

1. Locate the SIM card tray on the side of your device.

2. Insert the SIM tray ejector tool into the small hole next to the tray and press firmly until the tray pops out.

3. Place your Nano-SIM card(s) and/or microSD card into the designated slots on the tray. Ensure the gold contacts
face downwards.

4. Carefully reinsert the tray into the phone.

2.3 Powering On and Initial Setup

1. Press and hold the Power button until the OPPO logo appears.

2. Follow the on-screen instructions to select your language, connect to Wi-Fi, and set up your Google account.

3. Configure security features such as fingerprint recognition and AI face unlock during the setup process for
enhanced device security.



3. OPERATING YOUR DEVICE

3.1 Basic Navigation
The OPPO A15s features a responsive touchscreen. Use gestures like tap, swipe, pinch-to-zoom, and long-press to
navigate the interface.

Image 3.1: Front view of the OPPO A15s display.

3.2 Making Calls and Sending Messages

Calls: Open the Phone app, enter the number, and tap the call icon.

Messages: Open the Messages app, tap the new message icon, enter the recipient's number or select from
contacts, and type your message.

3.3 Camera Functions
Your OPPO A15s is equipped with an AI Triple Camera system (13MP main, 2MP depth, 2MP macro) and an 8MP AI
beautification front camera.



Image 3.2: Detail of the AI Triple Camera setup.

Taking Photos: Open the Camera app, select your desired mode (Photo, Portrait, Macro), and tap the shutter
button.

Video Recording: Switch to Video mode in the Camera app and tap the record button.

AI Features: The AI system automatically optimizes settings for various scenes and enhances portraits.

3.4 Display Features
The 6.52-inch HD+ display offers a clear viewing experience. It includes an eye comfort mode that filters blue light to
reduce eye strain.

3.5 Security Features

Rear Fingerprint Sensor: Register your fingerprints in Settings > Fingerprint, Face & Password.

AI Face Unlock: Set up face recognition for quick and secure unlocking in Settings > Fingerprint, Face & Password.

4. MAINTENANCE



4.1 Battery Care
The OPPO A15s is powered by a 4230 mAh Lithium-Polymer battery. To maximize battery life:

Avoid extreme temperatures.

Use the original charger and cable.

Avoid fully discharging the battery frequently.

Optimize background app usage and screen brightness.

4.2 Software Updates
Regularly check for and install software updates to ensure your device has the latest features, security patches, and
performance improvements. Go to Settings > Software Update.

4.3 Cleaning Your Device
Use a soft, lint-free cloth to clean the screen and body of your phone. Avoid harsh chemicals or abrasive materials.

5. TROUBLESHOOTING

This section addresses common issues you might encounter with your OPPO A15s.

5.1 Common Issues and Solutions

Device not turning on: Ensure the battery is charged. Connect to the charger for at least 10 minutes, then try
powering on again.

Poor battery life: Check background app usage, reduce screen brightness, and disable unnecessary features like
GPS or Wi-Fi when not in use.

Sound issues: Check volume settings, ensure the device is not in silent mode, and test with headphones. If issues
persist, restart the device.

App crashes: Clear the app's cache and data (Settings > Apps > [App Name] > Storage), or reinstall the app.

For more detailed troubleshooting, please refer to the official Troubleshooting Guide (PDF).

6. SPECIFICATIONS

Below are the key technical specifications for the OPPO A15s smartphone:

Feature Specification

Brand OPPO

Model A15s

Operating System Android 10.0 (Color OS 7.2)

Processor 2.3 GHz Mediatek Helio P35 Octa Core

RAM 4 GB

Internal Storage 128 GB

Display 6.52-inch HD+ (1520 x 720 Pixels)

Rear Camera 13MP Main + 2MP Depth + 2MP Macro
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Front Camera 8MP

Battery Capacity 4230 mAh Lithium-Polymer

SIM Card Slot Dual SIM

Biometric Security Face Recognition, Fingerprint Recognition

Connector Type Micro USB

Headphones Jack 3.5 mm

Weight 175 Grams

Dimensions 7.5 x 0.8 x 164.5 Centimeters

7. WARRANTY INFORMATION

Your OPPO A15s smartphone comes with a brand warranty of 1 year for the mobile device and 6 months for
accessories from the date of purchase. Please retain your purchase receipt for warranty claims. The warranty covers
manufacturing defects under normal use conditions.

8. SUPPORT AND CONTACT

For further assistance, technical support, or warranty inquiries, please contact OPPO customer service:

Manufacturer: OPPO Mobiles India Pvt Ltd

Customer Service Helpline: 18001032777

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

http://127.0.0.1/privacy-policy


Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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