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MAIDeSITe 55x28 White+Oak

MAIDeSITe Dual Motor Standing Desk User Manual

Model: 55"x28" White+Oak Adjustable Height Desk

1. IMPORTANT SAFETY INSTRUCTIONS

Please read all instructions carefully before assembly and operation. Keep this manual for future reference.

« Ensure all components are present and undamaged before assembly. Do not use if any parts are missing or damaged.
« Keep children and pets away from the desk during operation.

« Do not place hands or other objects near the moving parts of the desk frame during height adjustment.

« Ensure the power cord is not pinched or damaged. Only use the provided power adapter.

« Do not overload the desk. Refer to the specifications for maximum weight capacity.

« Avoid spilling liquids on the control panel or motor components.

« If the desk malfunctions or makes unusual noises, disconnect power immediately and contact customer support.

« This desk is designed for indoor use only.

2. ProbucTt OVERVIEW

The MAIDeSITe Dual Motor Standing Desk is an adjustable height desk designed for home and office use. It features a robust
dual-motor lifting system, a spacious tabletop, and a smart memory handset for convenient operation.

Adjustable Height Range
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HEIGHT ADJUSTABLE

1.4"[s

This desk offers a wide height adjustment range, allowing users to easily switch between sitting and standing positions. The dual
motor system ensures smooth and quiet transitions, operating at less than 45 dB.

Spacious Tabletop



LARGE TABLETOP

55" * 28”
LARGER AREA
MEET YOUR DAILY OFFICE AND LEARNING NEEDS

The generous 55" x 28" tabletop provides ample space for multiple monitors, laptops, and other office essentials, accommodating
various wor k and learning needs.

Smart Memory Handset



SMART MEMORY
HANDSET

Height Memory
Setup your desired position

e UP and DOWN
adjust desk height up/down

@ Memory 1/2/3
LED Disp]ay 3 height presets

better operating experience

The intuitive control panel features an LED display and three programmable memory presets, allowing you to save your preferred
sitting and standing heights for quick adjustments.

Sturdy Construction



STURDY MATERIAL

~ 26.8”

' ‘ Wide desk feet

N~ 1007 Steel Frame
Adapt to most floor

Anti-collision patch
Adjutable feet level

Constructed with a 100% steel frame and wide desk feet (26.8"), the desk provides exceptional stability. It also includes an anti-
collision patch and adjustable feet levelers for uneven floors.

3. AsSSEMBLY INSTRUCTIONS

Assembly is required for this product. Please follow the steps below. It is recommended to have two people for assembly.

1. Unpack Components: Carefully remove all parts from the packaging and lay them out on a clean, soft surface to prevent
scratches. Verify all parts listed in the packing list are present.

2. Attach Desk Feet: Secure the desk feet to the lifting columns using the provided screws.



3. Assemble Frame: Connect the lifting columns to the crossbar/frame components. Ensure all connections are tight and
secure.

4. Mount Tabletop: Carefully place the tabletop upside down on a soft surface. Position the assembled frame onto the
tabletop, aligning the pre-drilled holes. Secure the frame to the tabletop using the appropriate screws.

5. Install Control Panel: Attach the smart memory handset to the underside of the tabletop in the designated location.

6. Connect Cables: Connect the motor cables to the control box, and then connect the control panel cable to the control box.
Finally, connect the power adapter to the control box.

7. Cable Management: Use the included cable ties or clips to organize and secure all cables, preventing them from dangling
or getting caught.

8. Position Desk: Carefully flip the desk upright and place it in its desired location. Ensure it is stable and level. Adjust the foot
levelers if necessary.

Note: Detailed diagrams and specific screw types are typically provided in the physical assembly manual included with the
product. This section provides a general guide.

4. OPERATING INSTRUCTIONS

The MAIDeSITe standing desk is equipped with an intuitive control panel for easy height adjustment and memory functions.

4.1. Basic Height Adjustment

« To Raise: Press and hold the UP (A) button. The desk will move upwards. Release the button to stop at your desired
height.

« To Lower: Press and hold the DOWN ( ¥ ) button. The desk will move downwards. Release the button to stop at your
desired height.

« The current height will be displayed on the LED screen.

4.2. Setting Memory Presets

The desk allows you to save three preferred height settings for quick recall.

1. Adjust the desk to your desired height using the UP or DOWN buttons.
2. Press the "M" button. The LED display will show "S-".

3. Within 3 seconds, press one of the preset buttons ("1", "2", or "3") to save the current height to that memory slot. The
display will show "S-1", "S-2", or "S-3" to confirm.

4.3. Using Memory Presets

« Simply press the desired preset button (1", "2", or "3"). The desk will automatically move to the saved height.

« Press any button during automatic movement to stop the desk.

4.4. Anti-Collision Feature

The desk is equipped with an anti-collision system. If the desk encounters an obstacle during movement, it will automatically stop
and reverse slightly to prevent damage. Remove the obstacle before resuming operation.

5. MAINTENANCE AND CARE

« Cleaning: Wipe the desk surface and frame with a soft, damp cloth. Avoid using harsh chemicals or abrasive cleaners.
« Inspection: Periodically check all screws and connections to ensure they are tight. Retighten if necessary.
« Cable Management: Ensure cables remain tidy and are not pinched or damaged.

« Environment: Keep the desk in a dry environment. Avoid extreme temperatures or humidity.



6. TROUBLESHOOTING

Problem Possible Cause Solution

Power cord disconnected,; Check power connections. Ensure desk is not overloaded. Unplug
Desk does not move. . ) )
Control box issue; Overload. for 10 minutes, then plug back in.

Loose connections;

Desk moves unevenly or ) Check all screws and connections. Ensure no obstructions.
) Obstruction; Damaged ) . .
makes unusual noise. Disconnect power and contact support if issue persists.
component.
Error code on display Overheat protection; Motor Unplug the desk for at least 20 minutes to allow it to cool down
(e.g., EO1, EO2). fault; Sensor issue. and reset. If the error persists, contact customer support.
Memory presets not Re-save the memory presets following the instructions in Section
) Presets not saved correctly.
working. 4.2.

If you encounter problems not listed here or if the suggested solutions do not resolve the issue, please contact MAIDeSITe
customer support.

7. SPECIFICATIONS

Brand: MAIDeSITe

Model: Dual Motor Standing Desk (55"x28", White+QOak)

Tabletop Dimensions: 55 inches x 28 inches

Height Adjustment Range: Approximately 27 inches to 46.7 inches
Lifting Speed: Approximately 1.4 inches per second

Noise Level: Less than 45 dB

Motor Type: Dual Motor

Frame Material: 100% Steel

Control Panel: Smart Memory Handset with LED Display and 3 Presets
Assembly Required: Yes

Special Features: Adjustable Height, Anti-Collision System, Adjustable Feet Levelers

Color: White+Oak

8. WARRANTY AND SUPPORT

MAIDeSITe products are manufactured to high-quality standards. For specific warranty information regarding your Dual Motor
Standing Desk, please refer to the warranty card included with your product or visit the official MAIDeSITe website.

If you require technical assistance, have questions about assembly, operation, or troubleshooting, please contact MAIDeSITe
customer support through their official channels. Contact information can typically be found on the manufacturer's website or on
the product packaging.

For customer support, you may also refer to the MAIDeSITe Store on Amazon.


https://www.amazon.com/stores/MAIDeSITe/page/B411A0E6-F0BD-4724-AD28-E09571F0001C?lp_asin=B08LPZ7NRZ&ref_=ast_bln&store_ref=bl_ast_dp_brandLogo_sto
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safety, assembly, and control panel instructions.

Maidesite Gas Spring Aluminum LCD Monitor Desk Mount Installation Guide
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cable management.
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