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1. PRODUCT OVERVIEW

The SZHY-LINK W10352973 Washer Dispenser Actuator is a high-quality replacement part designed to restore
proper detergent dispensing in compatible washing machines. This actuator is engineered for durability and long-
term performance, addressing common issues such as incorrect detergent release or dispenser malfunctions.
Key Features:

Universal Compatibility: Compatible with various Whirlpool washer models, including 1CWTW57ESVW0,
WTW57ESVH0, WTW57ESVW0, and WTW58ESVW0.

Durable Construction: Manufactured from high-quality plastic and metal materials, including Stainless Steel,
Alloy Steel, Carbon Steel, and Iron, ensuring robust and reliable operation.

Reliable Performance: Designed for stable, efficient, and quiet operation, ensuring accurate detergent
allocation.

Replacement Part Numbers: This actuator can replace various part numbers, including 8183186, W10065190,
W10163975, W10283468, AP6020256, and PS11753574.
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Image: Front view of the W10352973 Washer Dispenser Actuator.

2. SETUP AND INSTALLATION

The W10352973 Washer Dispenser Actuator is designed for straightforward installation. While professional
assistance is always an option, many users can perform the replacement by following these steps. Online tutorials
and videos can provide additional visual guidance.

1. Access the Dispenser Area: Carefully lift the washer top panel to locate the actuator switch, which is typically
mounted above the detergent housing. Ensure the washing machine is unplugged from the power source
before beginning.

2. Replace the Actuator: Unscrew and disconnect the old actuator. Carefully plug in and mount the new
W10352973 Washer Dispenser Actuator in its place.

3. Secure the Actuator: Use a cross-head screwdriver and a nut driver to securely tighten the new actuator in
position.



4. Test and Run: Reconnect the washer's power, restore water supply, and run a test cycle to verify normal
detergent flow and proper operation.

Image: Visual guide illustrating the four main steps for actuator installation.



Image: Product dimensions, showing approximate height of 2.12 inches and width of 3.66 inches.

3. OPERATING PRINCIPLES

The W10352973 Washer Dispenser Actuator is an integral component of your washing machine's detergent
dispensing system. Once installed, it operates automatically as part of the wash cycle, ensuring that detergent is
released at the correct time and in the appropriate manner for optimal cleaning performance.
Its function is to control the opening and closing mechanism of the detergent dispenser, preventing issues such as
premature release or retention of detergent. The actuator is designed for stable, efficient, and quiet operation within
the washing machine's system.



Image: Diagram highlighting functional characteristics such as stable operation, efficient and quiet performance, OEM accessory
quality, and ease of installation.

4. MAINTENANCE

The W10352973 Washer Dispenser Actuator is a sealed unit designed for long-term, maintenance-free operation
once correctly installed. Due to its durable construction from high-quality materials, it does not require routine user
maintenance or lubrication.
To ensure the longevity of the actuator and your washing machine, it is recommended to:

Regularly clean the detergent dispenser area of your washing machine to prevent buildup that could impede
the actuator's function.

Avoid using excessive force when opening or closing the detergent dispenser, as this could potentially
damage internal components.

If the actuator appears to be physically damaged or is not functioning correctly, replacement is typically the



recommended course of action rather than repair.

5. TROUBLESHOOTING

This section addresses common issues that the W10352973 Washer Dispenser Actuator is designed to resolve, or
potential issues after installation.

Problem: Detergent not dispensing or dispensing incorrectly.

Possible Causes:

The original actuator has failed.

Incorrect installation of the new actuator.

Obstruction in the detergent dispenser pathway.

Solutions:

If you are replacing an old actuator, ensure the new W10352973 actuator is correctly installed according to the
steps in Section 2.

Verify all electrical connections to the actuator are secure.

Inspect the detergent dispenser and its pathways for any blockages or residue buildup and clean thoroughly.

Ensure the washer's top panel is correctly re-secured, as some models may have safety interlocks.

Problem: Washer not starting or completing cycles properly (related to dispenser).

Possible Causes:

The actuator is stuck in an incorrect position.

Electrical fault with the actuator or its connection.

Solutions:

Confirm the actuator is properly seated and not obstructed.

If the issue persists after verifying installation, contact customer support for further assistance.

6. SPECIFICATIONS

Model Number W10352973

Brand SZHY-LINK

Material Plastic, Metal (Stainless Steel, Alloy Steel, Carbon Steel, Iron)

Exterior Finish Natural Plastic Finish

Fastener Type Screw

Voltage / Frequency 120V / 60Hz



Package Dimensions 4.33 x 3.47 x 2.44 inches

Item Weight 4.48 ounces

Image: Detail of the actuator motor, indicating 120V / 60Hz electrical specifications.

7. WARRANTY AND SUPPORT

For any issues or inquiries regarding your SZHY-LINK W10352973 Washer Dispenser Actuator, please refer to the
following:
Customer Support: If you encounter any problems, please contact the seller directly. You can typically do this by
logging into your Amazon Buyer Account, finding your order, and clicking 'Contact Seller'. The seller aims to
respond within one business day.
Warranty Information: Specific warranty details for this product should be obtained directly from the seller at the
time of purchase. Please retain your purchase receipt for any warranty claims.
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Example: How do I reset this device or fix this error?
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