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Urban Ambiance UHP9020

Urban Ambiance Saybrook Collection Ceiling
Fan

MODEL: UHP9020 INSTRUCTION MANUAL

1. Product Overview

The Urban Ambiance Saybrook Collection UHP9020 is a 60-inch indoor ceiling fan designed with a traditional
yet industrial aesthetic. It features a unique 12-blade design inspired by windmills, finished in Architectural
Bronze with Distressed Walnut plywood blades. This fan is intended for indoor use in very large bedrooms and
medium to large living spaces, providing efficient air movement without an integrated light source.
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Image 1.1: The Urban Ambiance Saybrook Collection UHP9020 ceiling fan, showcasing its unique 12-blade design and
Architectural Bronze finish.

2. Safety Information

Please read and understand all instructions before beginning installation. Improper installation can lead to
electric shock, fire, or personal injury.

Electrical Safety: Ensure the power supply is disconnected at the circuit breaker before installation or
servicing. All wiring must be in accordance with national and local electrical codes. If you are unfamiliar
with electrical wiring, consult a qualified electrician.

Mounting: The fan must be mounted to a structurally sound ceiling joist or outlet box capable of
supporting the fan's weight (35.5 lbs).

Indoor Use Only: This fan is rated for dry indoor locations only. Do not install in damp or wet
environments.

Blade Clearance: Ensure there is adequate clearance between the fan blades and any obstructions.

Professional Installation: For optimal safety and performance, professional installation is
recommended.



3. Package Contents

Verify that all components are present and undamaged before proceeding with installation. The package for
the UHP9020 ceiling fan includes:

Ceiling Fan Assembly (Motor Housing, Downrod, Canopy, Blades)

Remote Control with Wall Holder

Installation Hardware (screws, wire nuts, etc.)

Detailed Installation Instructions

4. Setup and Installation

The Urban Ambiance UHP9020 ceiling fan is designed for ceiling-mounted installation and is compatible with
sloped ceilings. Detailed step-by-step instructions and all necessary hardware are included in the product
packaging. It is crucial to follow these instructions precisely for safe and correct installation.

1. Preparation: Turn off power at the main circuit breaker. Clear the installation area.

2. Mounting Bracket Installation: Secure the mounting bracket to a ceiling joist or an approved outlet box.

3. Wiring: Connect the fan's electrical wires to the household wiring according to the provided wiring
diagram. Ensure all connections are secure.

4. Fan Assembly: Attach the downrod to the motor housing, then hang the fan assembly onto the
mounting bracket.

5. Blade Attachment: Securely attach the 12 plywood blades to the fan motor.

6. Canopy Installation: Install the canopy to cover the wiring and mounting bracket.

Image 4.1: The UHP9020 ceiling fan installed on a sloped ceiling, demonstrating its adaptability to various room architectures.

5. Operating Instructions

The UHP9020 ceiling fan is controlled by the included remote control. This remote allows you to adjust fan
speed and direction.



Power On/Off: Press the power button on the remote to turn the fan on or off.

Speed Control: The remote offers 6 distinct fan speeds. Use the designated speed buttons (I-VI) to
select your desired airflow.

Reverse Function: The fan features a remote-controlled reverse function. This allows you to change the
direction of blade rotation, which is useful for circulating warm air in winter or creating a downdraft in
summer. Consult the remote control guide for specific button functions.

No Light Kit: This fan model does not include an integrated light kit. It is designed for rooms with
alternative lighting sources.

Image 5.1: The remote control for the Urban Ambiance UHP9020 ceiling fan, featuring speed and reverse function buttons.

6. Maintenance

Regular maintenance ensures the longevity and optimal performance of your ceiling fan.

Cleaning: Periodically clean the fan blades and motor housing with a soft, damp cloth. Avoid using
abrasive cleaners or solvents that could damage the finish.

Tighten Fasteners: Check all screws and fasteners annually to ensure they are tight. Vibrations can
cause them to loosen over time.



Blade Balance: If the fan wobbles, check that all blades are securely attached and balanced. A
balancing kit (not included) may be used if necessary.

Always turn off the power to the fan at the circuit breaker before performing any cleaning or maintenance.

7. Troubleshooting

If you encounter issues with your Urban Ambiance UHP9020 ceiling fan, refer to the following common
troubleshooting steps:

Fan Does Not Start:

Check that the power is on at the circuit breaker.

Ensure all electrical connections are secure.

Verify that the remote control batteries are functional and correctly inserted.

Fan Wobbles:

Ensure all blade screws are tightened.

Check that the mounting bracket is securely fastened to the ceiling.

Verify that the blades are not bent or damaged.

Remote Control Not Working:

Replace the remote control batteries.

Ensure there are no obstructions between the remote and the fan receiver.

Re-pair the remote with the fan if necessary (refer to the detailed installation guide for pairing
instructions).

For issues not resolved by these steps, please contact Urban Ambiance customer support.

8. Specifications

Feature Detail

Brand Urban Ambiance

Model Name UHP9020

Collection Saybrook

Product Dimensions 60"D x 60"W x 17.3"H

Item Weight 35.5 Pounds

Finish Type Architectural Bronze

Blade Material Plywood (Distressed Walnut)

Number of Blades 12

Blade Pitch 22 Degrees

Motor Speeds 6 Speed, Remote Control Reverse



Air Flow Capacity 6377 Cubic Feet Per Minute (CFM)

CFM Per Watt 201

Fan Wattage 32 Watts

Voltage 120 Volts

Control Method Remote Control

Light Kit Included No

Location Rating Indoor Only (Dry Location Listed)

Sloped Ceiling Compatible Yes

UPC 810022525814

Feature Detail

9. Warranty and Support

Urban Ambiance, Inc. is a U.S. brand committed to quality and customer satisfaction. All products meet or
exceed U.S. standards for electrical safety and durability.

For specific warranty details, please refer to the warranty information included with your product or contact
Urban Ambiance customer service directly. Our U.S.-based customer service team is available to assist with
any questions or support needs.

Contact Information: Please visit the official Urban Ambiance website or refer to your product packaging for
the most current customer service contact details.
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