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1. INTRODUCTION

Thank you for purchasing the Acouto XC17 17.3-inch Portable Monitor. This manual provides essential information for setting up,
operating, and maintaining your device. Please read it thoroughly before use to ensure optimal performance and longevity of your
monitor.

https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/acouto


Image 1: Acouto XC17 Portable Monitor with its protective cover.

2. PACKAGE CONTENTS

Please check the box for the following items:

Acouto XC17 Portable Monitor

USB Type-C to Type-C Cable (for video and power)

Mini-HDMI to HDMI Cable (for video)

Power Supply Cable (USB-A to USB-C)

AC Adapter

Smart Cover/Stand

User Manual



Image 2: All accessories included with the Acouto XC17 Portable Monitor.

3. SETUP

3.1 Connecting to Devices

The Acouto XC17 offers versatile connectivity options, including USB Type-C and Mini-HDMI. Ensure your device supports video
output via USB Type-C (DisplayPort Alternate Mode) for single-cable connection.

USB Type-C Connection (Single Cable)

1. Connect one end of the USB Type-C to Type-C cable to the full-featured USB Type-C port on your monitor.

2. Connect the other end of the USB Type-C to Type-C cable to a compatible USB Type-C port on your laptop, smartphone, or
game console (e.g., Nintendo Switch without its dock).

3. If the device does not provide sufficient power, connect the monitor to an external power source using the provided AC
adapter and power cable.

HDMI Connection

1. Connect one end of the Mini-HDMI to HDMI cable to the Mini-HDMI port on your monitor.

2. Connect the other end of the Mini-HDMI to HDMI cable to the HDMI output port of your device (e.g., laptop, game console,
Fire TV stick).

3. Connect the monitor to an external power source using the provided AC adapter and power cable, as HDMI connections
typically do not supply power.



Image 3: Wide compatibility with various devices via USB Type-C and Mini-HDMI.

3.2 Powering On

After connecting the monitor to your device and power source (if necessary), press the power button on the side of the monitor to
turn it on. The monitor should automatically detect the input signal.

3.3 Using the Smart Cover/Stand

The included smart cover can be folded to act as a stand, allowing you to position the monitor in both landscape and portrait
orientations. Adjust the angle for optimal viewing comfort.



Image 4: The smart cover functions as a versatile stand for various viewing angles.

3.4 VESA Mount Installation

The monitor features 75mm x 75mm VESA mounting holes on the rear, allowing for installation on compatible monitor arms or
wall mounts. Use M4x5mm screws and washers (not included) for secure attachment.



Image 5: VESA mount compatibility for flexible setup options.

3.5 Nintendo Switch Connection Guide

This video demonstrates how to connect your Nintendo Switch (both original and Switch 2) to the Acouto XC17 portable monitor
using USB-C and HDMI connections.

Your browser does not support the video tag.

Video 1: Connecting Nintendo Switch to the Acouto XC17 Portable Monitor. This video shows both USB-C direct connection (requiring
external power for the monitor) and HDMI connection via the Switch dock.

4. OPERATING INSTRUCTIONS

4.1 On-Screen Display (OSD) Menu

The monitor features an OSD menu for adjusting various display settings. Use the buttons on the side of the monitor to navigate
and select options.



Power Button: Press to turn the monitor on/off.

OSD/Menu Button: Press to open the OSD menu. Use the scroll wheel or +/- buttons to navigate.

Scroll Wheel / +/- Buttons: Use to adjust values or navigate through menu options.

OTG Port: For connecting USB devices.

3.5mm Audio Jack: For connecting headphones or external speakers.

Image 6: Monitor ports and control buttons.

4.2 Brightness and Volume Adjustment

You can quickly adjust brightness and volume without entering the full OSD menu.

1. Brightness: When no other settings are being operated, press the [+] button once to start brightness adjustment. Use the
[+] and [-] buttons to increase or decrease brightness.

2. Volume: When no other settings are being operated, press the [-] button once to start volume adjustment. Use the [+] and [-
] buttons to increase or decrease volume.

Your browser does not support the video tag.

Video 2: Quick adjustment of brightness and volume on the monitor.

4.3 Eye Care Features

The Acouto XC17 incorporates features designed to reduce eye strain during prolonged use:

Blue Light Reduction: This technology effectively cuts blue light from the backlight, minimizing eye fatigue and irritation.

Flicker-Free Technology: Prevents screen flickering that can cause discomfort and eye strain, providing a more
comfortable viewing experience.



Image 7: Visual representation of blue light reduction and flicker-free technology for eye comfort.

4.4 Usage Scenarios

The portable design and versatile connectivity make the Acouto XC17 suitable for various applications:

Extended Desktop: Enhance productivity by using the monitor as a second screen for your laptop, ideal for multitasking
and complex workflows.

Gaming: Enjoy an immersive gaming experience with your favorite consoles on a larger, high-quality display.

Presentations: Convenient for business trips and presentations, allowing easy sharing of content.

Entertainment: Connect to smartphones or streaming devices for on-the-go movie watching or browsing.



Image 8: The monitor is versatile for telework, presentations, office use, and portable gaming.

5. MAINTENANCE

5.1 Cleaning the Monitor

To clean the monitor screen, gently wipe it with a soft, lint-free cloth. For stubborn marks, dampen the cloth slightly with water or a
mild, non-abrasive screen cleaner. Avoid using harsh chemicals, alcohol, or ammonia-based cleaners, as these can damage the
screen surface.

5.2 Storage and Handling

When not in use, store the monitor in its protective smart cover to prevent scratches and damage. Avoid placing heavy objects on
the monitor. Handle the monitor with care to prevent drops or impacts.

6. TROUBLESHOOTING

6.1 No Signal Displayed

Ensure all cables (USB-C, HDMI, power) are securely connected to both the monitor and the source device.



Verify that your source device is powered on and configured to output video to an external display.

If using USB-C, confirm that your device's USB-C port supports DisplayPort Alternate Mode.

Try connecting the monitor to a different device or using different cables to rule out cable or source device issues.

6.2 No Power

Ensure the AC adapter is properly connected to a working power outlet and to the monitor's power input.

Check if the power indicator light on the monitor is on.

If using a single USB-C cable for power and video, ensure the source device provides sufficient power, or connect the
monitor to an external power adapter.

6.3 Image Quality Issues

Adjust the brightness, contrast, and other image settings via the OSD menu.

Ensure the display resolution on your source device is set to 1920x1080 for optimal clarity.

Check for any physical damage to the screen or cables.

7. SPECIFICATIONS

Feature Specification

Brand Acouto

Model Number XC17

Screen Size 17.3 inches

Resolution 1920x1080 (FHD)

Panel Type IPS

Aspect Ratio 16:9

Screen Surface Non-Glare

Connectivity 2x USB Type-C, 2x Mini-HDMI, 1x 3.5mm Audio

Built-in Speakers Yes

VESA Mount 75mm x 75mm

Product Dimensions 24.1 x 39.1 x 1.1 cm

Product Weight 900 g

8. WARRANTY AND SUPPORT

8.1 Warranty Information

The Acouto XC17 Portable Monitor comes with a 3-year warranty from the date of purchase. This warranty covers manufacturing
defects and malfunctions under normal use. Please retain your proof of purchase for warranty claims.

8.2 Customer Support

For technical assistance, troubleshooting, or warranty inquiries, please contact Acouto customer support through the following



channels:

Online: Visit the official Acouto website or Amazon store page for FAQs and support resources.

Email: Refer to your product packaging or the official website for the customer service email address.

LINE: As mentioned in product details, LINE support may be available. Please check the official Acouto channels for details.

When contacting support, please provide your product model number (XC17) and a detailed description of the issue.

Image 9: Acouto offers dedicated customer support.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

http://127.0.0.1/privacy-policy


Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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