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Itel it2173 Mobile Phone User Manual
Model: it2173

INTRODUCTION

This user manual provides detailed instructions for the safe and efficient operation of your Itel it2173
mobile phone. Please read this manual thoroughly before using your device to ensure proper functionality
and to avoid any damage.

WHAT'S IN THE BOX

Upon opening the package, please verify that all the following items are included:

Mobile phone x 1

Charger x 1

User manual x 1

Warranty card x 1

Battery x 1

PRODUCT OVERVIEW

The Itel it2173 is a compact and user-friendly feature phone designed for essential communication and
convenience. It features a 4.5cm (1.8 inch) display, a 1000mAh battery, and supports dual SIM
functionality.
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Image: Front view of the Itel it2173 mobile phone, showing the display, keypad, and navigation buttons.



Image: Overview of the Itel it2173 mobile phone highlighting key features such as KingVoice, Function Shortcut Keys, 8
Indian languages support, 2000 contacts, Rear Camera, Wireless FM with Recording, Big LED Torch, 4.5cm (1.8) QVGA

Display, Vibration Mode, and 100 days replacement warranty.



Image: Rear view of the Itel it2173 mobile phone, showing the camera module and textured back cover.

Key Features:

1.8 inch QVGA Display

Kingvoice feature for voice assistance

Dedicated Function keys

1000mAh Battery for extended standby time

Support for 8 Indian input languages

Dual SIM capability

Expandable Memory

Rear Camera

Wireless FM with recording

Big LED Torch

Vibration Mode Support

Auto Call Recorder

SETUP



1. Battery Installation

1. Remove the back cover of the phone by gently prying it open from the notch.

2. Align the battery contacts with the terminals inside the battery compartment.

3. Insert the battery firmly into place.

4. Replace the back cover, ensuring it clicks securely.

2. SIM Card Installation

1. With the back cover and battery removed, locate the SIM card slots. The Itel it2173 supports dual
SIM cards.

2. Carefully insert your SIM card(s) into the designated slot(s) with the gold contacts facing down,
following the orientation indicated on the phone.

3. Ensure the SIM card is fully seated.

3. Memory Card Installation (Optional)

1. Locate the memory card slot, usually adjacent to the SIM card slots.

2. Insert a microSD card into the slot until it clicks into place.

4. Charging the Device

1. Connect the charger to the charging port on your phone.

2. Plug the charger into a power outlet.

3. The battery indicator on the screen will show the charging status.

4. Once fully charged, disconnect the charger.

OPERATING INSTRUCTIONS

1. Power On/Off

To Power On: Press and hold the Power/End Call key until the screen lights up.

To Power Off: Press and hold the Power/End Call key until the power off options appear, then select
"Power off".

2. Basic Navigation

Use the navigation keys (Up, Down, Left, Right) to move through menus.

Press the Center/OK key to select an option.

Press the Left Soft key to access options or confirm.

Press the Right Soft key to go back or cancel.

3. Making and Receiving Calls

Making a Call: Enter the phone number using the keypad and press the Call key (green button).

Receiving a Call: When a call comes in, press the Call key (green button) to answer. Press the End
Call key (red button) to reject or end a call.

4. Messaging



Navigate to the "Messages" menu.

Select "Write message" to compose a new SMS.

Enter the recipient's number and type your message using the keypad.

Press the "Send" option.

5. Kingvoice Feature

The Kingvoice feature provides voice assistance for various functions. To activate or use Kingvoice, refer
to the specific menu option in your phone's settings or dedicated Kingvoice shortcut, if available.

6. Wireless FM

The phone supports Wireless FM radio. To use it, navigate to the FM Radio application in the multimedia
menu. You do not need to connect headphones to listen to the radio.

7. Torch Light

To activate the built-in LED torch light, typically press and hold a dedicated key (often the center navigation
key or a specific number key) or find the torch option in the tools menu.

8. Camera Usage

The phone is equipped with a rear camera. To take photos:

1. Go to the "Camera" application from the main menu.

2. Frame your shot using the display.

3. Press the Center/OK key or a dedicated camera button to capture the image.

9. Language Settings

To change the input or display language, navigate to "Settings" > "Phone settings" > "Language". The
phone supports 8 Indian input languages.

MAINTENANCE

1. Cleaning Your Device

Use a soft, dry cloth to clean the phone's surface.

Avoid using liquid cleaners or aerosols, as they may damage the device.

2. Battery Care

Do not expose the battery to extreme temperatures.

Avoid overcharging the battery; disconnect the charger once the battery is full.

If the phone will not be used for an extended period, charge the battery to about 50% before storing it.

3. Storage

Store the phone in a cool, dry place away from direct sunlight and moisture.

Keep the phone away from magnetic fields.



TROUBLESHOOTING

Problem Possible Cause Solution

Phone does
not power on

Low battery; Battery not installed
correctly

Charge the battery; Reinstall the battery

Cannot
make/receive
calls

No network signal; SIM card not
installed correctly; SIM card expired

Move to an area with better signal; Reinstall
SIM card; Contact your service provider

Poor call
quality

Weak signal; Obstructions
Move to an open area; Avoid using in
basements or elevators

Battery drains
quickly

Frequent usage; Old battery Reduce usage; Consider replacing battery if old

SPECIFICATIONS

Feature Detail

Model Number it2173

Operating
System

ThreadX

Display Size 4.5cm (1.8 inch)

Battery
Capacity

1000 mAh Lithium Polymer

RAM
32 GB (Note: This typically refers to maximum expandable memory support, not
internal RAM.)

Internal Memory 4 MB

Product
Dimensions

11.9 x 5.1 x 1.4 cm

Item Weight 77 g

Wireless
Communication

Cellular

Connectivity
Technologies

USB (Note: While "WiFi USB" is listed, WiFi connectivity is uncommon for basic
feature phones. USB is for charging/data transfer.)

Special
Features

Dual SIM, Expandable Memory, Camera

Audio Jack 3.5 mm

Colour Deep Blue



Phone Standby
Time

177 Hours

Feature Detail

WARRANTY AND SUPPORT

The Itel it2173 comes with a 100-day replacement warranty. For any issues or support, please refer to the
warranty card included in your package or contact Itel customer service.
Manufacturer: S MOBILE DEVICES PRIVATE LTD

© 2024 Itel. All rights reserved.
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