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1. INTRODUCTION

This instruction manual provides essential information for the proper installation, operation, and maintenance of your
Hörmann 4015100 Door Handle with PZ Lock. This product is specifically designed as a replacement part for Hörmann
sectional garage doors, Series 40. Please read this manual thoroughly before proceeding with installation or use to
ensure safe and efficient operation.

The Hörmann 4015100 door handle allows for manual opening and closing of your garage door, providing secure locking
functionality with its PZ cylinder lock.

2. PRODUCT CONTENTS

Verify that all components listed below are present in your package before beginning installation.
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Figure 2.1: Complete set of Hörmann 4015100 door handle components. This image displays the external and internal plastic handles, PZ
cylinder lock with keys, locking rod, locking bolts, pull cord for high doors, end fuses, mounting hardware, and a template.

External and internal door handle (black plastic)

PZ cylinder lock with keys

Locking rod

Locking bolts

Pull cord for high doors

End fuses

Mounting hardware (screws, nuts, washers)

Installation instructions (may not be in English)

3. SETUP AND INSTALLATION

This section outlines the general steps for installing the Hörmann 4015100 door handle. For detailed, step-by-step
instructions, refer to the specific installation guide included with your product, as procedures may vary slightly based on
your specific garage door model.

3.1 Compatibility



This door handle is compatible with Hörmann sectional garage doors, specifically those from the Series 40.

3.2 Tools Required (Not Included)

Screwdriver set

Wrench set

Drill (if new holes are required)

Measuring tape

3.3 Installation Steps (General Overview)

1. Preparation: Ensure the garage door is closed and secured. If replacing an existing handle, carefully remove the
old unit.

2. Mounting the External Handle: Position the external handle on the garage door panel. Use the provided template
(if applicable) to mark and drill any necessary holes. Secure the external handle using the appropriate mounting
hardware.

Figure 3.1: External handle with key inserted. This image shows the front view of the black plastic handle with the key cylinder and
the Hörmann logo.



3. Installing the Internal Handle and Locking Mechanism: From the inside of the garage door, align the internal
handle and the locking mechanism with the external handle. Connect the locking rod and bolts as per the specific
instructions.

Figure 3.2: Side view of the assembled handle. This image illustrates how the external and internal handle components connect
through the door panel, with the key visible in the external lock.

4. Securing Components: Tighten all screws and bolts securely, ensuring the handle operates smoothly without
excessive play.

5. Attaching Pull Cord (if applicable): If your door requires a pull cord for manual operation, attach it to the
designated point on the locking mechanism or door.

6. Final Check: Test the handle's operation, including the locking and unlocking mechanism, to ensure it functions
correctly and securely.

4. OPERATING INSTRUCTIONS

The Hörmann 4015100 door handle is designed for straightforward manual operation of your sectional garage door.

4.1 Opening the Door Manually

From Outside: Insert the key into the PZ cylinder lock and turn it to unlock the mechanism. Rotate the external
handle to disengage the locking bolts. Manually lift the garage door.

From Inside: Rotate the internal handle to disengage the locking bolts. Manually lift the garage door.



4.2 Closing and Locking the Door

Manually lower the garage door until it is fully closed.

From Outside: Rotate the external handle to engage the locking bolts. Insert the key into the PZ cylinder lock and
turn it to lock the mechanism. Remove the key.

From Inside: Rotate the internal handle to engage the locking bolts. The door is now secured.

Figure 4.1: Internal handle and locking mechanism. This image provides a view of the internal handle and the associated locking
components, demonstrating the mechanism's operation.

5. MAINTENANCE

Regular maintenance ensures the longevity and reliable operation of your Hörmann door handle.

Cleaning: Clean the external and internal handle surfaces periodically with a soft, damp cloth. Avoid abrasive
cleaners or solvents that could damage the plastic finish.

Lubrication: Apply a small amount of silicone-based lubricant to the moving parts of the locking mechanism and
the key cylinder annually. Do not use oil-based lubricants as they can attract dirt.

Inspection: Periodically check all mounting screws and bolts for tightness. Re-tighten if necessary. Inspect the
locking rod and bolts for any signs of wear or damage.



Key Care: Keep keys clean and free of debris. Do not force a key if it feels stiff; apply a small amount of graphite
powder or a specialized lock lubricant to the keyway.

6. TROUBLESHOOTING

This section addresses common issues you might encounter with your door handle.

Problem Possible Cause Solution

Handle is stiff
or difficult to
turn.

Lack of lubrication; dirt
accumulation; misaligned
components.

Clean and lubricate moving parts. Check for proper alignment and
re-tighten mounting hardware.

Key is difficult
to insert or turn.

Debris in keyway; worn key;
lock mechanism needs
lubrication.

Clean key and keyway. Apply lock lubricant. If key is worn,
consider replacing the lock cylinder.

Door does not
lock/unlock
properly.

Locking bolts are obstructed;
mechanism is misaligned or
damaged.

Check for obstructions around the locking bolts. Verify that the
locking rod and bolts are correctly installed and aligned. Inspect
for damage.

Handle feels
loose.

Mounting screws are loose. Tighten all mounting screws and bolts.

7. SPECIFICATIONS

Model Number 4015100

Brand Hörmann

Material Plastic

Color Black

Product Dimensions (L x W x
H)

Approx. 1 x 1 x 0.03 cm (0.39 x 0.39 x 0.01 inches) - Note: These dimensions
appear to be for a small component or packaging detail, not the full handle
assembly.

Item Weight 1.68 Kilograms (3.7 pounds)

Lock Type Key Lock (PZ Cylinder)

Special Feature Ergonomic design

Compatibility Hörmann Sectional Garage Doors, Series 40

8. WARRANTY AND SUPPORT

Specific warranty information for the Hörmann 4015100 door handle is typically provided with the product packaging or
can be obtained directly from Hörmann or your authorized dealer. Please retain your proof of purchase for warranty
claims.

8.1 Customer Support



For technical assistance, spare parts, or warranty inquiries, please contact Hörmann customer service or your local
authorized Hörmann dealer. Contact information can usually be found on the manufacturer's official website or in the
documentation provided with your product.

Note: The provided product data does not include specific warranty terms or direct support contact numbers. Please refer
to the manufacturer's official resources.

© 2023 Hörmann. All rights reserved.
This manual is for informational purposes only. Hörmann reserves the right to make technical changes.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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