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Model: HSE009

INTRODUCTION

Thank you for choosing the SUNCREAT Two Person Hammock with Stand. This manual provides
essential information for the safe and proper assembly, operation, and maintenance of your new hammock.
Please read all instructions carefully before use and retain this manual for future reference.

IMPORTANT SAFETY INFORMATION

This product has a weight capacity of 475 lbs. Do not exceed the maximum weight recommendation.

The stand is made with heavy gauge steel. Ensure the hammock is set up on stable, level ground.

Always follow the manufacturer's instructions for assembly and use.

Inspect the product for any damage before each use. Do not use if any components are damaged or
missing.

Keep children and pets away from the hammock unless supervised.

Avoid sharp objects near the hammock fabric to prevent tears.

PACKAGE CONTENTS

Verify that all components are present before beginning assembly:

12 ft Stand components

Double Quilted Hammock

Balance Ropes

Head Pillow
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Assembly Hardware (bolts, chains, hooks)

ASSEMBLY INSTRUCTIONS

1. Assemble the Hammock Stand
The 12 ft stand is made from powder-coated heavy gauge steel and can be easily assembled in minutes
without any tools. Ensure all pieces are present and undamaged before starting.

Image Description: An exploded view of the heavy-duty 12ft steel hammock stand components, including steel hooks,
powder-coated structure, and plastic protectors. This image illustrates the various parts that make up the robust stand.

1. Lay out all stand components on a flat, level surface.

2. Connect the horizontal base bars to the vertical support bars, ensuring the spring-pins snap into
place.

3. Attach the curved end pieces to the top of the vertical support bars, aligning holes and securing with
provided hardware.

4. Ensure all connections are secure before proceeding.

2. Attach the Hammock and Pillow



The hammock features upgraded 30% thicker poly-cotton ropes and hardwood spreader bars for stability.

Image Description: A close-up view of the hardwood spreader bar, highlighting the countersunk holes designed to reduce
friction between the rope and wood, ensuring durability.

1. Unroll the double quilted hammock.

2. Hook the O-shaped steel rings at each end of the hammock to the hooks on the stand's curved end
pieces.

3. Use the provided chains to adjust the hammock's height. Hook the desired chain section to the
stand's hooks to achieve your preferred height.

4. Attach the polyethylene-stuffed head pillow to the hammock using the buttons provided.



Image Description: A close-up of the detachable extra-large soft pillow, secured with buttons to the quilted hammock
fabric, providing superior comfort.

3. Install Balance Ropes
The balance ropes enhance stability and prevent flipping.



Image Description: An illustration showing the balance ropes attached to the hammock stand, designed to prevent the
hammock from flipping over and enhance stability.

1. Locate the balance ropes and attach them from the hammock spreader bar to the lower part of the
stand, as shown in the diagram.

2. Ensure the stabilizer strap is fixed between the first and second holes at one end of the spreader bar.

3. Fix the clamp in the middle of the hanging rod.

Assembly Video
Your browser does not support the video tag.

Video Description: An official SUNCREAT video demonstrating the assembly process of the 2 Person Hammock with
Stand. It shows how to connect the stand components and attach the hammock, providing a visual guide for users.

OPERATING INSTRUCTIONS

The SUNCREAT Two Person Hammock is designed for comfortable relaxation for up to two individuals,
with a maximum capacity of 475 pounds.

Entering the Hammock: Approach the hammock from the center. Sit down gently in the middle of
the hammock, then slowly recline. Avoid jumping or sudden movements.



Adjusting Height: The adjustable steel chains allow you to set your preferred height. Experiment
with different chain links to find the most comfortable and secure position.

Pillow Use: The detachable head pillow provides superior comfort. Position it as desired for head or
neck support.

Exiting the Hammock: Carefully sit up, place your feet on the ground, and stand up slowly. Use the
stand for support if needed.

Image Description: A person comfortably relaxing on the striped hammock, demonstrating the spaciousness and comfort
for single-person use.



Image Description: Two individuals enjoying the double hammock, illustrating its capacity and comfort for shared
relaxation.

MAINTENANCE

Fabric Care: The two-layer 100% quilted polyester fabric is designed to be non-fading after long-term
use. For cleaning, spot clean with mild soap and water. Allow to air dry completely.

Stand Care: The powder-coated steel stand is resistant to rust. Wipe down with a damp cloth as
needed. Inspect all bolts and connections periodically and tighten if necessary.

Storage: For prolonged periods of non-use or during inclement weather, it is recommended to
disassemble the hammock and store it in a dry, protected area. The stand can be easily
disassembled for portable storage.

Protective Cover: A rain cover is recommended for outdoor protection (not included, needs to be
purchased separately).



Image Description: A hammock covered with a black protective cover during rainy weather, emphasizing the importance
of protection for outdoor use.

TROUBLESHOOTING

Hammock too low/high: Adjust the length of the chains connecting the hammock to the stand. Hook
a different link to raise or lower the hammock to your desired height.

Hammock feels unstable: Ensure the stand is placed on a completely flat and level surface. Verify
that all stand components are securely connected and tightened. Check that the balance ropes are
properly installed.

Squeaking noises: Check all metal-to-metal connections on the stand. A small amount of lubricant
can be applied to hinges or hooks if squeaking persists.

SPECIFICATIONS

Feature Detail

Brand SUNCREAT

Model Number HSE009

Material Hardwood, Steel, Poly-cotton, Polyester

Color Navy&light Blue

Product Dimensions (L x W) 147.6"L x 55.1"W

Maximum Weight Recommendation 475 Pounds

Item Weight 35.7 Pounds

Seating Capacity 2.00

Included Components 12 ft Stand, Balance Ropes, Double Quilted Hammock



Image Description: A diagram illustrating the overall dimensions of the double hammock and its stand, including length,
width, and height, along with the 475 lbs weight capacity.

WARRANTY & SUPPORT

SUNCREAT is committed to providing exceptional products. Feel free to contact us if you have any
questions during use within one year of purchase. We are always here to help.
For support, please visit the SUNCREAT Store on Amazon.

© 2026 SUNCREAT. All rights reserved.

https://www.amazon.com/stores/SUNCREAT/page/F7ADE2CF-6C5B-43F8-90FC-A7F218C5D117
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