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Retekess TD157 Wireless Pager System

User Manual

Model: EUF9478A

ProbucTt OVERVIEW

The Retekess TD157 Wireless Pager System is designed to streamline customer flow and improve service
efficiency in various environments such as restaurants, cafes, hospitals, and hotels. This system features a
long working distance, durable pagers with extended battery life, and a user-friendly touch keyboard

transmitter.


https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/retekess

Image: The Retekess TD157 system, showing the main transmitter unit with a digital display and keypad, and several black
pagers docked in charging slots. Two pagers are shown separately, one being held and another lying flat, illustrating their

compact size and red indicator lights.

PAckAGE CONTENTS

Before setup, please ensure all components are present:

o Transmitter Unit (x1)

Pagers (x16)

Power Adapter (x1)

User Manual (x1)

o Number Stickers (17-50) (x1)



Package Includes

Pagers *16 Power adapter *1

¢

RETEKESS

TD157

Transmitter *1

17-50 number

%
User manual *1 stickers *1

Image: A visual representation of the package contents, including the transmitter, 16 pagers, power adapter, user manual, and
a sheet of number stickers.

SETUP INSTRUCTIONS

1. Unpack Components: Carefully remove all items from the packaging.

2. Connect Power: Plug the power adapter into the transmitter unit and then into a standard electrical
outlet. The transmitter display should light up.

3. Charge Pagers: Place all pagers into the charging slots on the transmitter. Ensure they are seated
correctly. The pagers have a built-in 300 mAh battery and require approximately 4 hours for a full charge,
providing up to 20 hours of use.

4. Initial Pairing (Factory Paired): The pagers are pre-paired with the transmitter at the factory. No
manual pairing is typically required for initial use.

5. Apply Number Stickers: If desired, apply the provided number stickers to the pagers for easy



identification.

The attendant pairs the pager successfully Customers can hold the pagerand wait with
and hands it to the customer. in the effective distance, no need to wait
in the queue to pick up the food.

When the food is ready, the waiter calls The pager in the customer's hand rings,
the customer through the mainframe. and then they can pick up their meal.

Image: A four-panel graphic illustrating the usage flow: 1) Attendant pairs and hands pager to customer. 2) Customer waits
with pager. 3) Attendant calls customer via mainframe when food is ready. 4) Pager rings/flashes, customer picks up meal.

OPERATING INSTRUCTIONS

Calling a Pager

1. Enter Pager Number: On the transmitter's touch keyboard, enter the number of the pager you wish to
call (e.g., 01, 02, etc.).

2. Press CALL: Press the CALL button on the transmitter. The corresponding pager will activate according
to its set call mode.

Adjusting Call Modes

The system supports two call modes: Flashing only or Flashing + Beep. This setting can be adjusted for each
pager individually or globally.



» Flashing Only: Ideal for quiet environments where audible alerts might be disruptive.

o Flashing + Beep: Suitable for noisy environments to ensure the alert is noticed.

Refer to the detailed user manual for specific steps on how to change the call mode settings.

2 Call Modes

You can choose different prompting modes
for different environments.
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When beep and flash
Please take the meal

1-99s time adjustable

Image: An illustration showing the two available call modes for the pager: Buzzer & Flash, and Flash only. It also indicates that
the alert duration is adjustable from 1 to 99 seconds.

Adjusting Call Duration (1-99 seconds)

The duration of the pager's alert (flash/beep) can be set from 1 to 99 seconds. This feature helps prevent
constant noise in busy environments.
Consult the full user manual for instructions on how to program the call duration.

One-Click Shutdown

To turn off all pagers simultaneously, press the 999 button followed by the CALL button on the transmitter.
This saves time compared to turning off each pager individually.



One Click Shutdown

Easy shutdown to increase your productivity.

Image: A person demonstrating the one-click shutdown feature by pressing the '999' and 'CALL' buttons on the transmitter,
with pagers shown in the background.

Adding More Pagers (Up to 998)

The system is expandable. You can add up to 998 additional pagers to meet growing business needs. New
pagers can be easily paired to the existing system.
Detailed instructions for adding new pagers are available in the complete user manual.

MAINTENANCE

« Cleaning: The touch keyboard is water and oil resistant, making it easy to clean. Use a soft, damp cloth
to wipe down the transmitter and pagers regularly. Avoid abrasive cleaners.

« Battery Care: Ensure pagers are placed on the charging base when not in use to maintain optimal
battery life. Avoid fully discharging the batteries frequently.

« Storage: When not in use for extended periods, store the system in a cool, dry place.



Touch Keyboard

- More sensitive

4’,“ Easy to clean
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Image: An image highlighting the features of the touch keyboard: more sensitive, waterproof, oilproof, and easy to clean. The

transmitter unit is shown with water droplets on its surface, demonstrating its resistance.

TROUBLESHOOTING

Problem Possible Cause
Pager not
responding ~ Out of range; low pager
to call. battery; pager not paired.
Short

o . Insufficient charging;
battery life _

aging battery.

on pagers.

Solution

Ensure pager is within 500M (outdoor) or 100-200M (indoor)
range. Place pager on charging base. Re-pair pager if
necessary (refer to manual).

Ensure pagers are fully charged (approx. 4 hours). If problem
persists, contact customer support for battery replacement
options.



Problem

Transmitter
display not
working.

Interference
or poor
signal.

Possible Cause

Power adapter issue; unit
malfunction.

Obstructions (walls,
metal structures); other
wireless devices.

SPECIFICATIONS

« Model: EUF9478A (TD157)

+ Brand: Retekess

« Color: Black

Solution

Check power connection. Try a different outlet. If still not
working, contact customer support.

Relocate the transmitter to a more central position. Minimize
obstructions between transmitter and pagers.

o Working Distance: Up to 500 meters (open area), 100-200 meters (indoors)

o Pager Battery: 300 mAh Lithium-ion (rechargeable)

o Charging Time: Approximately 4 hours

« Usage Time (Pagers): Up to 20 hours after full charge

o Call Modes: Flashing / Flashing + Beep

o Call Duration: Adjustable from 1 to 99 seconds

o Expandability: Supports up to 998 pagers

o Keyboard: Touch-sensitive, waterproof, oilproof

o Sound Level: 114 dB (for beep mode)

o Pager Dimensions: 106mm (H) x 52mm (W) x 11mm (D)

o Transmitter Dimensions: 236mm (L) x 150mm (W) x 32mm (H)



Specification

When beepand flash
Please take the meal

Image: A diagram illustrating the dimensions of both the individual pager (106mm x 52mm x 11mm) and the transmitter unit
(236mm x 150mm x 32mm), alongside a visual comparison of a pager to an egg for scale, and a pager being stored in a
pocket.



Wide Coverage

100-200 metres indoors;
500 metres outdoors in open areas.

When beep and flash
Please take the meal

Image: An illustration demonstrating the wide coverage of the Retekess TD157 system, indicating a range of 100-200 meters
indoors and 500 meters outdoors in open areas, with a pager shown receiving a signal through walls.



300 mAh Battery

24h

Standby Time

Charging time:4h
Use time:20h _g#

When beep and flash
Please take the meal

Image: A graphic detailing the pager's 300 mAh battery and standby time. It shows a 24-hour standby time, 4 hours charging
time, and 20 hours of use time after a full charge.

WARRANTY AND SUPPORT

Retekess provides a 2-year warranty and a 30-day no-reason return policy for this product. Beyond the
warranty period, maintenance services are still available, with buyers responsible for associated costs.

For any questions or support, please contact Retekess customer service via Amazon. Responses are typically
provided within 12 hours.

Contact Information:

Online Support: Contact Seller (RetevisDirect) on Amazon

Brand Store: Visit the Retekess Store


https://www.amazon.com.be/gp/help/seller/at-a-glance.html/ref=dp_merchant_link?ie=UTF8&seller=A3ICDZYF91YIY1&asin=B08LB9LNPC&ref_=dp_merchant_link&isAmazonFulfilled=1
https://www.amazon.com.be/stores/Retekess/page/186B4A0C-6031-4CD2-A449-39CE0D2E9752

OFFiciAL ProbucT VIDEOS

Below is an official product video from the seller, providing visual guidance on the Retekess TD157 system.

Your browser does not support the video tag.

Video: A short preview video demonstrating the basic functionality or a key feature of the Retekess TD157 Pager System. This
video is 7 seconds long and provides a quick visual overview.

© 2025 Retekess. All rights reserved.
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