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1. INTRODUCTION

This user manual provides essential information for operating your Infinix Hot 9 smartphone. Please read this manual
carefully before using your device to ensure proper function and safety. Keep this manual for future reference.
The Infinix Hot 9 is a smartphone featuring a 6.6-inch HD+ display, a 16MP quad-camera system, and a 5000mAh battery.
It runs on Android 10 with XOS 6.0 and supports dual SIM functionality.

2. SAFETY INFORMATION

Do not disassemble or attempt to repair the device yourself.

Use only original or certified chargers and accessories.

Avoid exposing the device to extreme temperatures, direct sunlight, or moisture.

Keep the device away from medical devices and pacemakers.

Dispose of the device and battery responsibly according to local regulations.

3. PACKAGE CONTENTS

Verify that all items are present in your product package:

Infinix Hot 9 Smartphone

Power Adapter

USB Cable (Micro USB 2.0)

SIM Ejector Tool

Quick Start Guide

Warranty Card

4. DEVICE OVERVIEW
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Familiarize yourself with the physical components of your Infinix Hot 9.

Figure 4.1: Front View. Shows the 6.6-inch display with a punch-hole camera in the upper left corner.

Figure 4.2: Back View. Displays the quad-camera module and LED flash in the upper left, and a rear-mounted fingerprint sensor.

Physical Buttons and Ports:

Power Button: Located on the right side, used to turn the device on/off or wake/sleep the screen.

Volume Buttons: Located above the power button, used to adjust media volume or ringtone volume.

USB Port (Micro USB 2.0): Located at the bottom, used for charging and data transfer.

Speaker: Located at the bottom.

Microphone: Located at the bottom.

SIM/SD Card Tray: Located on the left side.

5. SETUP

5.1. Inserting SIM and SD Cards

1. Locate the SIM/SD card tray on the left side of the device.

2. Insert the SIM ejector tool into the small hole on the tray and press gently until the tray pops out.

3. Place your Nano-SIM cards and/or microSD card into the designated slots on the tray, ensuring correct orientation.

4. Carefully push the tray back into the device until it clicks into place.

5.2. Initial Power On and Setup Wizard

1. Press and hold the Power button until the Infinix logo appears.

2. Follow the on-screen instructions to complete the initial setup:



Select your language.

Connect to a Wi-Fi network.

Accept the terms and conditions.

Sign in with your Google account or create a new one.

Set up screen lock (PIN, pattern, password, fingerprint, face unlock).

6. OPERATING YOUR DEVICE

6.1. Basic Navigation

Touch: Tap an icon to open an app or select an item.

Swipe: Drag your finger across the screen to scroll or navigate between screens.

Pinch: Use two fingers to zoom in or out on photos and web pages.

Long Press: Press and hold an item for more options.

6.2. Making Calls and Sending Messages

To make a call, open the Phone app, enter the number, and tap the call icon.

To send a message, open the Messages app, tap the new message icon, enter the recipient and text, then send.

6.3. Camera Usage

The Infinix Hot 9 features a 16MP quad-camera system on the rear and an 8MP front camera.

1. Open the Camera app.

2. Select your desired mode (Photo, Video, Portrait, etc.).

3. Tap the shutter button to capture a photo or start/stop recording a video.

4. Use the toggle icon to switch between front and rear cameras.

6.4. Connectivity

Wi-Fi: Go to Settings > Network & internet > Wi-Fi to connect to available networks.

Bluetooth: Go to Settings > Connected devices > Bluetooth to pair with other Bluetooth devices.

Mobile Data: Ensure your SIM card is active and mobile data is enabled in Settings > Network & internet > Mobile
network.

6.5. Security Features

Fingerprint Unlock: Register your fingerprints in Settings > Security > Fingerprint. The sensor is located on the rear
of the device.

Face Unlock: Set up face recognition in Settings > Security > Face Unlock.

6.6. Battery Management

The Infinix Hot 9 is equipped with a 5000mAh non-removable Li-Po battery.

To check battery usage, go to Settings > Battery.

Enable Battery Saver mode to extend battery life when needed.



Avoid fully draining the battery frequently to prolong its lifespan.

7. MAINTENANCE

7.1. Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body.

Avoid using harsh chemicals or abrasive materials.

Do not spray cleaners directly onto the device.

7.2. Software Updates

Regularly check for software updates to ensure optimal performance and security.

Go to Settings > System > System update.

Connect to a stable Wi-Fi network before downloading updates.

Ensure your battery is sufficiently charged before installing updates.

7.3. Storage Management

To manage your device's storage:

Go to Settings > Storage to view storage usage.

Delete unnecessary files, apps, or clear cache to free up space.

Consider using a microSD card for additional storage.

8. TROUBLESHOOTING

Problem Possible Solution

Device not
turning on

Ensure the battery is charged. Connect to charger for at least 10 minutes, then try powering on.

Apps
crashing or
freezing

Clear app cache (Settings > Apps & notifications > [App Name] > Storage & cache > Clear cache).
Restart the device.

Poor Wi-Fi
connection

Restart your Wi-Fi router. Forget the network on your phone and reconnect. Ensure you are within
range.

Battery drains
quickly

Reduce screen brightness. Close unused apps. Disable unnecessary features like GPS or Bluetooth
when not in use. Check battery usage in settings to identify power-hungry apps.

Cannot
make/receive
calls

Check SIM card insertion. Ensure airplane mode is off. Contact your network provider to verify
service.

9. SPECIFICATIONS



Feature Detail

Model X655C

Operating System Android 10.0, XOS 6.0

Processor MediaTek Helio A25 Octa-core (12 nm)

RAM 4 GB

Internal Storage 64 GB

Display 6.6 inches IPS LCD, 720 x 1600 pixels (HD+)

Rear Camera 16 MP (wide) + 2 MP (macro) + 2 MP (depth) + QVGA (Low light sensor)

Front Camera 8 MP (wide)

Battery Non-removable Li-Po 5000 mAh

Connectivity Wi-Fi, Bluetooth 5.0, Micro USB 2.0, USB On-The-Go

Sensors Fingerprint (rear-mounted), Accelerometer, Gyro, Proximity, Compass

Dimensions 15.24 x 10.16 x 5.08 cm

Weight 349 g

10. WARRANTY AND SUPPORT

10.1. Warranty Information

Your Infinix Hot 9 device comes with a limited manufacturer's warranty. Please refer to the warranty card included in your
package for detailed terms and conditions, including warranty period and coverage.
Note: This is an International Model and may not have US Warranty. It is designed to work with most GSM SIM cards in
the US and worldwide, including AT&T, T-Mobile, etc. It will NOT work with CDMA Carriers such as Verizon, Sprint,
Boost.

10.2. Customer Support

For technical assistance, troubleshooting beyond this manual, or warranty claims, please contact Infinix customer support
through their official website or the contact information provided on your warranty card.
You can also visit the official Infinix website for FAQs and additional resources: www.infinixmobility.com

© 2024 Infinix. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
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and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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