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Jantex FK385 Liquid Soap and Hand Sanitizer
Dispenser Instruction Manual

INTRODUCTION

This manual provides comprehensive instructions for the installation, operation, and maintenance of your Jantex
FK385 Liquid Soap and Hand Sanitizer Dispenser. Please read this manual thoroughly before use to ensure proper
function and longevity of the product. Keep this manual for future reference.

SAFETY INFORMATION

Ensure the dispenser is securely mounted to a stable surface to prevent accidental falls.

Use only liquid soap or hand sanitizer suitable for dispensers. Gels or abrasive liquids may damage the pump
mechanism.

Keep out of reach of children to prevent misuse or ingestion of contents.

Do not attempt to modify or disassemble the dispenser beyond the instructions provided in this manual.

Clean the dispenser regularly to maintain hygiene and prevent blockages.

PACKAGE CONTENTS

1 x Jantex FK385 Liquid Soap and Hand Sanitizer Dispenser

SETUP

1. Mounting the Dispenser

Choose a suitable wall location, ensuring it is at an appropriate height for users and away from direct water spray.
Mark the drilling points using the dispenser as a template. Drill holes, insert wall plugs (if necessary), and secure the
dispenser to the wall using appropriate screws.

2. Opening the Dispenser

To open the dispenser for filling or maintenance, locate the latch or button on the top cover. Press or pull the latch to
release the cover and lift it upwards.
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Image: A person's hands are shown opening the top cover of the white Jantex FK385 dispenser, revealing the internal reservoir
access.

3. Filling the Dispenser

Once the top cover is open, carefully pour liquid soap or hand sanitizer into the internal reservoir. Do not overfill.
Ensure the liquid level is below the maximum fill line to prevent spills when closing the cover.



Image: A hand is shown pouring pink liquid from a bottle into the open reservoir of the Jantex FK385 dispenser, which is mounted on
a wall.
After filling, securely close the top cover until it clicks into place.

OPERATING THE DISPENSER

To dispense liquid, place your hand under the nozzle and press the dispensing lever or button firmly. A measured
amount of liquid will be released. Repeat as necessary.

MAINTENANCE

1. Cleaning

Regular cleaning is essential for hygiene and proper function. Wipe the exterior of the dispenser with a damp cloth
and mild detergent. For internal cleaning, empty the reservoir, rinse with clean water, and allow to air dry before
refilling. Periodically clean the pump mechanism to prevent blockages.



Image: A top-down view of the Jantex FK385 dispenser with its cover removed, showing the internal pump mechanism and nozzle.

2. Refilling

When the liquid level is low, follow the steps in the 'Filling the Dispenser' section to replenish the contents.

TROUBLESHOOTING

Problem Possible Cause Solution

Dispenser not
dispensing liquid

Empty reservoir, clogged pump,
or airlock.

Refill the reservoir. Clean the pump mechanism. Prime
the pump by pressing the lever several times.

Liquid leaking
from dispenser

Overfilled reservoir, damaged
seal, or incorrect liquid type.

Do not overfill. Check for damage to seals. Ensure correct
liquid type is used.

Dispenser loose
on wall

Mounting screws are loose.
Tighten mounting screws. Ensure proper wall plugs are
used for the wall type.

SPECIFICATIONS

Feature Detail

Brand JANTEX

Model Number FK385

ASIN B08L8DWLLM

Liquid Volume 1000 Milliliters (1 Liter)

Material Plastic

Color White



Shape Rectangular

Components Included Dispenser

Country of Origin Germany

International Article Code 05050984565120

Feature Detail

WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the documentation provided at the time of purchase or
contact your retailer. You may also visit the official Jantex website for further assistance.
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