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Brand: MEDION

1. Introduction

Thank you for choosing the MEDION 24-inch Full HD TV. This television is designed for versatile use, featuring a Full HD
display, triple tuner for various reception types, HDMI and USB connectivity, and a 12V car adapter for mobile
applications. This manual will guide you through the setup, operation, and maintenance of your new television to ensure
optimal performance and longevity.
Key features include:

Versatile 24-inch Full HD TV with HDMI port, HD triple tuner, CI+ interface, and integrated media player.

Ready for cable, satellite, and digital terrestrial TV (DVB-T2 HD, DVB-C, DVB-S2) thanks to the triple tuner.

Conveniently view photos and videos on the large screen using the integrated media player.

Direct access to pay TV: Insert a CI+ module and smart card to receive encrypted channels.

2. Safety Information

Please read all safety instructions carefully before using the device. Keep this manual for future reference.

Do not expose the TV to rain or moisture to prevent fire or electric shock.

Ensure proper ventilation. Do not block ventilation openings.

Only use the power adapter supplied with the TV.

Protect the power cord from being walked on or pinched.

Unplug the TV during lightning storms or when unused for long periods.

Refer all servicing to qualified service personnel.

3. Package Contents

Please check that all items are present and in good condition:

MEDION LCD TV (MD824000 E8242500)
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Remote control with batteries

AC power adapter

12V car adapter

DVB-T antenna

YUV adapter

AV adapter

Feet with screws

User manual

4. Setup

4.1. Physical Installation

Attach the provided feet to the bottom of the TV using the screws. Ensure the TV is placed on a stable, flat surface or
mounted securely to a wall using a VESA compatible mount (100 x 100 mm).

Front view of the MEDION 24-inch Full HD TV, showing its compact design with attached feet.



The MEDION TV is ideal for various room types, including bedrooms or living areas, and can be wall-mounted for space-saving
convenience.

4.2. Connections

Connect your devices to the appropriate ports on the back of the TV. The TV supports various inputs for maximum
compatibility.

HDMI: For high-definition video and audio from devices like Blu-ray players, game consoles, or set-top boxes.

USB: For connecting USB storage devices to play multimedia files.

Antenna Input: For connecting a terrestrial antenna (DVB-T2 HD).

Satellite Input: For connecting a satellite dish (DVB-S2).

12V DC Power: Use the included 12V car adapter for mobile power in vehicles or caravans.

SCART: For older devices like VCRs or DVD players.

VGA: For connecting a PC.

AV IN / YPbPr IN (YUV): For analog video and audio sources.



PC Audio In: Audio input for VGA connection.

Headphone Output: For connecting headphones.

Digital Audio Out: For connecting to an external audio system.

Detailed view of the MEDION TV's rear panel, illustrating the various connection ports including satellite, antenna, USB, HDMI, SCART,
VGA, AV IN, YPbPr IN, PC Audio In, headphone output, and digital audio out.

4.3. Initial Setup and Channel Scan

After connecting the power, turn on the TV. The first-time setup wizard will guide you through language selection, country,
and channel scanning. Select your preferred reception type (DVB-T2 HD, DVB-C, or DVB-S2) and initiate the automatic
channel search.

5. Operating



5.1. Basic Operation

Power On/Off: Press the power button on the remote control or TV.

Volume Control: Use the VOL +/- buttons on the remote.

Channel Selection: Use the CH +/- buttons or number pad on the remote.

Input Source: Press the SOURCE button to switch between connected devices (HDMI, TV tuner, USB, etc.).

5.2. Triple Tuner Functionality

The integrated triple tuner allows you to receive digital television signals via antenna (DVB-T2 HD), cable (DVB-C), or
satellite (DVB-S2) without the need for an external receiver.

The TV features a triple tuner, supporting DVB-T2 HD for terrestrial, DVB-C for cable, and DVB-S2 for satellite reception.

5.3. USB Media Player

Connect a USB storage device to the USB port to play various multimedia files, including photos, music, and videos.
Navigate through your files using the remote control's media player interface.



The rear USB port allows for easy connection of external storage devices to access photos, videos, and music.



Enjoy your favorite photos, videos, and music directly from a USB drive with the integrated media player.

5.4. CI+ Interface

The CI+ (Common Interface Plus) slot allows you to insert a CI+ module and a smart card (purchased separately from
your service provider) to access encrypted pay TV channels.

Insert a CI+ module into the dedicated slot to unlock encrypted channels from your service provider.

6. Maintenance

To ensure the longevity and optimal performance of your TV, follow these maintenance guidelines:

Cleaning the Screen: Gently wipe the screen with a soft, lint-free cloth. For stubborn marks, use a screen-specific



cleaning solution applied to the cloth, not directly to the screen.

Cleaning the Casing: Use a soft, dry cloth to wipe the TV casing. Do not use abrasive cleaners or solvents.

Ventilation: Ensure the ventilation openings on the back of the TV are not blocked to prevent overheating.

Storage: If storing the TV for an extended period, unplug it and store it in a cool, dry place, protected from dust.

7. Troubleshooting

If you encounter issues with your TV, refer to the following common problems and solutions:

Problem Possible Cause / Solution

No power
Check if the power cord is securely connected to the TV and the power outlet. Ensure the power
outlet is active.

No signal /
Black screen

Verify the correct input source is selected (e.g., HDMI 1, TV). Check antenna/cable/satellite
connections. Perform a channel scan.

Poor picture
quality

Check antenna/cable/satellite signal strength. Adjust picture settings (brightness, contrast,
sharpness). Ensure the source device is outputting a high-quality signal.

No sound
Check volume level and mute status. Ensure external audio systems are connected correctly and
powered on.

Remote control
not working

Replace batteries. Ensure there are no obstructions between the remote and the TV's IR sensor.

USB media not
playing

Ensure the USB device is formatted correctly (FAT32/NTFS). Check if the file format is supported
by the TV's media player.

8. Specifications

Detailed technical specifications for the MEDION 24-inch Full HD TV:

Feature Specification

Brand MEDION

Model Number E8242500

Screen Size 23.6 inches (59.9 cm)

Display Technology LED LCD

Resolution 1080p (Full HD)

Refresh Rate 60 Hz

Color Black



Connections HDMI, USB, SCART, VGA, AV IN, YPbPr IN, PC Audio In, Headphone Out, Digital Audio Out

Total USB Ports 1

Image Format 1.77:1

Special Features
Child Safety, Integrated Media Player, SWAP Function, Sleep Timer, Parental Control,
Multilingual Menu

Battery Type
(Remote)

Alkaline

Energy Efficiency
Rating

E

Feature Specification



The MEDION TV offers Full HD (1920 x 1080) resolution for a sharper and more detailed viewing experience compared to standard HD
(1366 x 768).

9. Warranty and Support

Your MEDION TV comes with a manufacturer's warranty of 24 months from the date of purchase. Please retain your
proof of purchase for warranty claims.
For returns, the product is eligible for return within 30 days of receipt, subject to the seller's return policy.
For technical support, troubleshooting assistance beyond this manual, or warranty service, please contact MEDION
customer support. Refer to the contact information provided on the MEDION website or your product packaging.

© 2025 MEDION. All rights reserved.
This manual is for informational purposes only. Specifications are subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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