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MEDION AIO E23405 All-in-One PC User Manual

Model: E23405 | Brand: MEDION

1. INTRODUCTION

This manual provides essential information for the safe and efficient use of your MEDION AlO E23405 All-in-One PC.
Please read this manual thoroughly before operating the device and keep it for future reference. The MEDION AIO
E23405 is a compact desktop computer designed for everyday tasks, featuring a 23.8-inch display, an Intel Celeron
processor, 4GB of RAM, and a 128GB SSD, running Windows 11 S Home.

2. SAFETY INFORMATION

Always observe the following safety precautions to prevent damage to your device or injury to yourself:

« Do not expose the device to extreme temperatures, humidity, or direct sunlight.

o Ensure proper ventilation; do not block any ventilation openings.

Use only the power adapter supplied with the device.

o Keep the device away from liquids and avoid spilling any fluids on it.

Do not attempt to open or repair the device yourself. Refer all servicing to qualified personnel.

o Disconnect the power cable during electrical storms or when unused for long periods.

3. PAckAGE CONTENTS

Please check the contents of your package upon unpacking. If any items are missing or damaged, contact your retailer
immediately.

MEDION AIO E23405 All-in-One PC

o Power Adapter and Cable

Quick Start Guide (may vary by region)

o Warranty Information (may vary by region)

4. ProbucTt OVERVIEW
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The MEDION AIO E23405 integrates all computer components into a sleek 23.8-inch display, offering a space-saving
solution for your home or office.

Front view of the MEDION AIO E23405 All-in-
One PC, showcasing its 23.8-inch display and
minimalist design.

Angled view of the MEDION AIO E23405,
highlighting the slim profile and integrated stand.

Side view of the MEDION AIO E23405, showing
the display thickness and stand design.



Ports and Connectors
The MEDION AIO E23405 offers a variety of ports for connecting peripherals and external devices:

o USB 3.2 Gen 2 Type A:4 ports for high-speed data transfer and connecting USB devices.
o HDMI: 1 port for connecting an external display or projector.

« Headphone Output: 1 port for connecting headphones or external speakers.

o Microphone Input: 1 port for connecting an external microphone.

o RJ45 (Ethernet): 1 port (10/100/1000 Mbps) for wired network connection.

o Bluetooth 5.2: Integrated wireless connectivity for compatible devices.

5. SETUP

5.1 Initial Setup

1. Unpack: Carefully remove the All-in-One PC and all accessories from the packaging.
2. Placement: Place the PC on a stable, flat surface with adequate ventilation around the device.

3. Connect Power: Connect the power adapter to the DC-in port on the back of the PC, then plug the power cable into
a wall outlet.

5.2 Connecting Peripherals

Connect your keyboard, mouse, and any other desired peripherals to the available USB ports. If you wish to use an
external monitor, connect it via the HDMI port.

6. OPERATING

6.1 Power On/Off
o Power On: Press the power button, usually located on the side or bottom edge of the display. The system will boot
up.

o Power Off: To shut down, click the Start button in Windows, then select Power > Shut down. Do not force power off
by holding the power button unless the system is unresponsive.

6.2 Windows 11 S Home Basics

Your PC comes with Windows 11 S Home, a version of Windows designed for security and performance. It exclusively
runs apps from the Microsoft Store and uses Microsoft Edge for safe browsing. You can switch out of S mode if you need
to install apps from outside the Microsoft Store.

6.3 Connectivity
o Wi-Fi: To connect to a wireless network, click the network icon in the taskbar, select your Wi-Fi network, and enter
the password.

o Bluetooth: To pair a Bluetooth device, go to Settings > Bluetooth & devices, turn on Bluetooth, and select 'Add
device'.

o Ethernet: For a wired connection, plug an Ethernet cable into the RJ45 port on the back of the PC.

7. MAINTENANCE



7.1 Cleaning

o Screen: Use a soft, lint-free cloth slightly dampened with water or a screen cleaner. Do not spray liquid directly onto
the screen.

o Chassis: Wipe the exterior with a soft, dry cloth. Avoid abrasive cleaners.

7.2 Software Updates

Regularly check for and install Windows updates to ensure your system has the latest security patches and performance
improvements. Go to Settings > Windows Update.

8. TROUBLESHOOTING

If you encounter issues with your MEDION AIO E23405, refer to the following common solutions:

+ No Power: Ensure the power adapter is securely connected to both the PC and the wall outlet. Try a different outlet.

« No Display: Check if the PC is powered on. If an external monitor is connected, ensure it is also powered on and
set to the correct input.

« Slow Performance: Close unnecessary applications. Check for background processes. Ensure sufficient free space
on the SSD.

o Network Issues: For Wi-Fi, ensure your router is working and you have the correct password. For Ethernet, check
the cable connection.

If problems persist, consult the MEDION support website or contact customer service.

9. SPECIFICATIONS

The following table details the technical specifications of the MEDION AIO E23405:

Feature Specification
Brand MEDION
Model Number BB00224

Display Size 23.8 Inches (60.5 cm) Anti-Reflective Full HD

Processor Intel Celeron 6305 TGL
RAM 4GB
Storage 128GB SSD
Graphics Integrated Intel UHD Graphics
Operating Windows 11 S Home
System
. Bluetooth 5.2, 4x USB 3.2 Gen 2 Type A, 1x HDMI, 1x Headphone Out, 1x Microphone, 1x RJ45
Connectivity

(10/100/1000 Mbps)

Color Grey



10. WARRANTY AND SUPPORT

Your MEDION AIO E23405 PC is covered by a manufacturer's warranty. Please refer to the warranty card included in
your package for specific terms and conditions. Spare parts availability is indicated for 5 years from the date of purchase.

For technical support, driver downloads, or further assistance, please visit the official MEDION support website or contact
their customer service department. Keep your product's model number (E23405) and serial number ready when
contacting support.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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