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INTRODUCTION

The erjigo KZ ASX In-Ear Monitors are designed for musicians and audiophiles, featuring 10 balanced armature units per
side for high-fidelity sound reproduction. This manual provides essential information for setting up, operating, and
maintaining your KZ ASX earphones.
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Image: A pair of KZ ASX In-Ear Monitors, showcasing their transparent resin body and intricate internal components, connected by a braided cable.

SETUP GUIDE

1. Attaching the Detachable Cable

1. Identify the left and right earpieces. The cable connectors are typically marked for orientation.

2. Align the 2-pin connector on the cable with the corresponding port on the earpiece. Ensure the pins are correctly
oriented to avoid damage.

3. Gently push the cable connector into the earpiece port until it is securely seated. Do not force the connection.

4. Repeat for the other earpiece.



Image: A detailed view of the KZ ASX earphone, highlighting the secure connection point for the detachable 2-pin cable.

2. Wearing the Earphones

Select the appropriate ear tips for a comfortable and secure fit. Different sizes are usually provided.

Insert the earpieces into your ears. The ergonomic design is intended to conform to the shape of the human ear.



Position the memory PU hose earhook over your ear to secure the cable and earpiece in place. This design helps
prevent the earphones from falling out during movement.

Image: An earphone properly seated in an ear, illustrating the ergonomic shape and the cable looping over the ear for stability.

OPERATING INSTRUCTIONS



The KZ ASX earphones feature a customized dual-capacitor microphone with integrated controls for media playback and
call management. These controls are compatible with most devices.

Image: The in-line remote control on the earphone cable, detailing the button and its functions for music and calls.

Media and Call Control



Action Function

Press Once Play / Pause music, Answer / End call

Press Twice Next Song

Press Three Times Previous Song

Keep Pressing Reject Call

Connectivity Options

Wired Connection: Connect the 3.5mm jack to your audio source (smartphone, tablet, computer, music production
equipment).

Bluetooth (Optional): If you have a compatible Bluetooth module (not included with this specific model, but supported
by the detachable cable system), you can convert your KZ ASX into wireless earphones. Refer to the Bluetooth
module's manual for pairing instructions.

MAINTENANCE AND CARE

Cleaning: Regularly wipe the earpieces and cable with a soft, dry cloth. For the resin body, a slightly damp cloth can
be used, followed by drying. Avoid harsh chemicals or abrasive materials.

Ear Tips: Remove and clean ear tips periodically with mild soap and water. Ensure they are completely dry before
reattaching.

Cable Care: The detachable cable is designed for durability. Avoid sharp bends or excessive pulling. When detaching,
pull directly from the connector, not the cable itself.

Storage: Store your earphones in a clean, dry place, preferably in a protective case, to prevent dust accumulation and
physical damage.

Water Resistance: The product description mentions "Waterproof" for Water Resistance Level. While this indicates a
degree of protection, it is generally recommended to avoid prolonged exposure to water or submersion to ensure
longevity.

TROUBLESHOOTING

No Sound:

Ensure the 3.5mm jack is fully inserted into your audio device.

Check that the detachable 2-pin cable is securely connected to both earpieces.

Verify the audio source volume is turned up and not muted.

Test with a different audio source or cable if possible.

Poor Sound Quality / Distortion:

Ensure ear tips provide a good seal in your ear canal. A poor seal can affect bass response and overall sound.

Check for debris in the earphone nozzles or on the ear tips.

Reduce the volume on your audio source if distortion occurs at high levels.

Uncomfortable Fit:

Experiment with different sizes of ear tips to find the best fit for your ears.

Adjust the earhook to ensure it sits comfortably and securely over your ear.



Microphone Not Working:

Ensure the 3.5mm jack is fully inserted into a device that supports microphone input.

Check your device's audio settings to ensure the correct microphone input is selected.

SPECIFICATIONS

Feature Detail

Brand erjigo

Model ASX

Earphone Type In-Ear Monitors (IEM)

Speaker Type 22955s BA*1; 29689s BA*1; 30017 BA*4; 31736 BA*4 (10 Balanced Armature Units per side)

Connectivity Wired (Detachable 2PIN 0.75mm cable)

Plug Type 3.5mm Jack

Sensitivity 106dB

Impedance 20Ω

Frequency Range 10Hz-40kHz

Cable Length 125±5cm

Product Weight 27±3g (earpieces only)

Material Aluminum Alloy, Resin

Microphone Optional (Included with this model)

Noise Control Sound Isolation, Passive Noise Reduction

Water Resistance
Level

Waterproof

WARRANTY INFORMATION

The erjigo KZ ASX In-Ear Monitors come with a 1-year warranty from the date of purchase. This warranty covers
manufacturing defects. Please retain your proof of purchase for warranty claims. For further details or to initiate a claim,
please contact customer support.

CUSTOMER SUPPORT

For any questions, technical assistance, or warranty inquiries regarding your erjigo KZ ASX In-Ear Monitors, please refer
to the seller's contact information on the product purchase page or visit the official erjigo website for support resources.

PRODUCT OVERVIEW VIDEO



Your browser does not support the video tag.

Video: An official product video providing an overview of the KZ ASX In-Ear Monitors, highlighting key features and design elements.

© 2023 erjigo. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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