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Instruction Manual

1. INTRODUCTION

This manual provides instructions for the proper installation, use, and maintenance of your Spigen Tough
Armor Case, model ACS02295, designed for the iPhone 12 Pro Max. This case offers robust protection and
enhanced functionality for your device.

2. PACKAGE CONTENTS

Verify that all items are present in your package:

Spigen Tough Armor Case for iPhone 12 Pro Max

Integrated Kickstand (pre-installed)

3. PRODUCT FEATURES

The Spigen Tough Armor Case is engineered with advanced features to protect your iPhone 12 Pro Max:

Dual-Layer Extreme Protection: Combines a shock-resistant silicone TPU inner part with a durable
polycarbonate outer shell.

Certified MIL-STD 810G-516.6: Meets military-grade drop test standards for anti-shock protection.

Air Cushion Technology: Integrated into all corners for enhanced impact absorption.

Raised Edges: Features raised lips around the screen and camera to protect against surface
scratches when placed face down or on its back.

Integrated Kickstand: Provides a convenient viewing experience for media consumption.

Precise Cutouts: Ensures easy access to all ports, buttons, and features of the iPhone 12 Pro Max.
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Image: Exploded view showing the dual-layer construction of the Spigen Tough Armor case, highlighting the inner TPU and
outer polycarbonate layers.

4. SETUP: CASE INSTALLATION

Follow these steps to properly install the Spigen Tough Armor Case on your iPhone 12 Pro Max:

1. Clean Your Device: Ensure your iPhone 12 Pro Max is clean and free of dust or debris.

2. Separate Case Layers (if applicable): The Tough Armor case is typically a single piece with
integrated layers. If your specific model has separable layers, gently detach the hard polycarbonate
outer shell from the soft TPU inner layer.

3. Insert Phone into TPU Layer: Carefully place your iPhone 12 Pro Max into the soft TPU inner layer,
ensuring all edges and corners are seated correctly.

4. Attach Polycarbonate Shell: If layers were separated, align the hard polycarbonate outer shell with
the TPU layer and snap it into place, starting from one side and working your way around. Ensure all
clips are securely fastened.

5. Verify Fit: Check that the case is securely fitted around your phone, and all buttons and ports are
accessible and functional.



Image: The Spigen Tough Armor case fully installed on an iPhone 12 Pro Max, showcasing its protective design.

5. OPERATING INSTRUCTIONS

Using the Integrated Kickstand

The integrated kickstand allows for hands-free viewing:

1. Locate Kickstand: The kickstand is located on the back of the case, typically near the bottom or
middle.

2. Extend Kickstand: Gently pull the kickstand outwards from the case until it clicks into its open
position.

3. Position Device: Place your iPhone 12 Pro Max on a flat surface in landscape orientation, resting on
the extended kickstand.

4. Retract Kickstand: When not in use, push the kickstand back into its recess until it lies flush with the
case.



Image: An iPhone 12 Pro Max in a Spigen Tough Armor case, with the integrated kickstand extended for hands-free
viewing.

Wireless Charging Compatibility

The Spigen Tough Armor case is designed to be compatible with most wireless chargers. To charge your
device wirelessly, simply place your iPhone 12 Pro Max (with the case installed) onto a compatible wireless
charging pad.



Image: An iPhone 12 Pro Max in the Spigen Tough Armor case being charged wirelessly on a charging pad.

6. MAINTENANCE AND CARE

To ensure the longevity and appearance of your Spigen Tough Armor Case, follow these care instructions:

Cleaning: Use a soft, damp cloth with mild soap and water to clean the case. Avoid harsh chemicals
or abrasive cleaners, as these can damage the material.

Drying: Allow the case to air dry completely before re-installing your phone.

Avoid Extreme Temperatures: Do not expose the case to extreme heat or cold, as this may affect
its material integrity.

Regular Inspection: Periodically inspect the case for any signs of wear or damage. If the case is
significantly damaged, consider replacing it to ensure optimal protection for your device.

7. TROUBLESHOOTING

Case Does Not Fit Properly

Ensure you have the correct model case for your iPhone 12 Pro Max (Model ACS02295).



Re-install the case, ensuring all edges and corners are properly aligned and seated.

Buttons Are Stiff or Unresponsive

Ensure the case is installed correctly and not misaligned.

Check for any debris trapped between the phone buttons and the case.

Kickstand Not Functioning

Ensure the kickstand is fully extended or retracted until it clicks into place.

Avoid forcing the kickstand, as this may cause damage.

8. SPECIFICATIONS

Feature Detail

Brand Spigen

Model Name Tough Armor

Model Number ACS02295

Compatible Phone
Models

iPhone 12 Pro Max

Color Metal Slate

Material Polycarbonate, Thermoplastic Polyurethane (TPU)

Protection Features
MIL-STD 810G-516.6 Certified, Air Cushion Technology, Shock Absorbent,
Raised Edges

Special Features Integrated Kickstand

Item Dimensions (L x W
x H)

16.7 x 8.4 x 1.2 Centimeters

Item Weight 0.05 Grams

9. WARRANTY AND SUPPORT

For information regarding product warranty, returns, or technical support, please refer to the official Spigen
website or contact Spigen customer service directly. Keep your purchase receipt as proof of purchase.

Manufacturer Contact Information:
Spigen India Private Limited / NO.295 - 296, Ecotech-1, Extension, Greater Noida, Uttar Pradesh 201310,
India

For further assistance, visit the Spigen Store on Amazon.

© 2023 Spigen. All rights reserved.

https://www.amazon.in/stores/Spigen/page/FB61ADA2-F77A-413C-97C9-BB74C754829D
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