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INTRODUCTION

Thank you for choosing the MUSIC HERO SBS TWS Tube Wireless Earphones. These earphones are
designed for convenient wireless audio, offering stereo sound for both calls and music. This manual
provides essential information for setting up, operating, and maintaining your device to ensure optimal
performance.
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Image: MUSIC HERO SBS TWS Tube Wireless Earphones. The image displays the two pink wireless earbuds, featuring the brand logo,
positioned separately.

SETUP

1. Charging the Earphones and Case

Before first use, fully charge the earphones and the charging case.

Place the earphones into the charging case. Ensure they are correctly seated.

Connect the provided USB - Micro USB charging cable to the charging case and a suitable USB
power source.

The charging case has a 300 mAh capacity and will fully charge the earphones in approximately 1
hour.

A full charge provides approximately 3 hours of listening or talk time, with a standby time of 100
hours.



Image: MUSIC HERO SBS TWS Tube Wireless Earphones in Charging Case. The pink charging case is open, revealing the two pink earbuds
nestled inside, with indicator lights visible.

2. Pairing with a Bluetooth Device

1. Ensure the earphones are charged and removed from the charging case. They will automatically
enter pairing mode.

2. On your mobile device (e.g., smartphone), enable Bluetooth.

3. Search for available Bluetooth devices.

4. Select "MUSIC HERO TWS Tube" or a similar name from the list of devices.

5. Once connected, you will hear an audible confirmation, and the indicator light on the earphones will
change.

6. The operative range for connection is approximately 10 meters.

3. Selecting Ear Tips

For optimal sound quality and comfort, choose the correct size ear tips. The package includes two
additional pairs of silicone ear tips (S and M sizes) in addition to those pre-installed on the earphones.

OPERATING INSTRUCTIONS



The earphones feature multifunction buttons for easy control of music and calls.

Music Playback Controls

Play/Pause: Press the multifunction button once.

Next Track: Press and hold the multifunction button on the right earphone.

Previous Track: Press and hold the multifunction button on the left earphone.

Call Management Controls

Answer/End Call: Press the multifunction button once during an incoming call or during an active
call.

Reject Call: Press and hold the multifunction button during an incoming call.

Redial Last Number: Double-press the multifunction button when not on a call.

MAINTENANCE

Proper care will extend the life of your earphones.

Cleaning: Gently wipe the earphones and charging case with a soft, dry cloth. Do not use harsh
chemicals or abrasive materials.

Storage: When not in use, store the earphones in their charging case to protect them and keep them
charged.

Water Resistance: The earphones are rated as waterproof. However, avoid prolonged submersion
or exposure to high-pressure water jets. Ensure they are dry before placing them back in the charging
case.

Battery Care: To preserve battery life, avoid fully discharging the earphones and charging case
frequently. Charge them regularly.

TROUBLESHOOTING

If you encounter issues with your earphones, refer to the following common solutions:

Problem Solution

Earphones do not turn
on.

Ensure the earphones are charged. Place them in the charging case and
connect the case to a power source.

Cannot pair with a
device.

Ensure Bluetooth is enabled on your device.

Make sure the earphones are in pairing mode (usually indicated by a
flashing light).

Move the earphones closer to your device.

Forget the device from your phone's Bluetooth settings and try pairing
again.

Ensure no other devices are connected to the earphones.



No sound or poor
sound quality.

Check the volume level on both your device and the earphones.

Ensure the earphones are properly connected to your device.

Try different ear tip sizes for a better seal in your ear canal.

Clean any debris from the earphone nozzles.

One earphone is not
working.

Place both earphones back into the charging case, close the lid, and then
take them out again to re-sync.

Ensure both earphones are charged.

Problem Solution

SPECIFICATIONS

Model Name TWS Tube

Model Number MHTWSTUBEP

Connectivity
Technology

Wireless (Bluetooth)

Earphone Battery
Capacity

40 mAh (per earphone)

Charging Case
Capacity

300 mAh

Listening/Talking Time Up to 3 hours

Standby Time Up to 100 hours

Charging Time
(Earphones)

Approx. 1 hour (via charging case)

Charging Cable USB - Micro USB Cable

Operative Range 10 meters

Microphone Integrated

Sound Mode Stereo

Control Type Multifunction Button

Water Resistance Level Waterproof

Included Components
Earphones, Charging Case, USB - Micro USB Cable, 2 Interchangeable Tip
Sets (S, M)

Material Plastic

Item Weight 90 g



WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the documentation provided at the time of
purchase or contact your retailer. Keep your proof of purchase for warranty claims.
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