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INTRODUCTION

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your
Samsung Galaxy S20 5G Unlocked smartphone. Please read this guide thoroughly to ensure optimal performance
and longevity of your device. For the most up-to-date information and software features, refer to the official
Samsung support website.
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Image: The Samsung Galaxy S20 5G Unlocked smartphone, showcasing its sleek design from both the front and back.

WHAT'S IN THE BOX

Upon unboxing your Samsung Galaxy S20 5G, verify that all the following items are included:

Samsung Galaxy S20 5G Smartphone

USB Cable

Charger

Quick Start Guide (this document serves as a comprehensive guide)

SIM Ejection Tool

Note: Specific contents may vary by region or retailer.

SETUP

1. Inserting the SIM Card

To use cellular services, you must insert a Nano-SIM card into your device. The Galaxy S20 supports Dual SIM
functionality.



1. Locate the SIM card tray on the side of your phone.

2. Insert the SIM ejection tool into the small hole next to the tray to open it.

3. Place the Nano-SIM card(s) into the tray with the gold contacts facing down. Ensure it is seated correctly.

4. Gently push the tray back into the slot until it clicks into place.

Image: Rear view of the Samsung Galaxy S20 5G, indicating the location of the SIM card tray on the side.

2. Initial Power On

Press and hold the Power/Side key located on the right side of the device until the Samsung logo appears. The
phone will boot up, and you will be guided through the initial setup process.



3. Basic Setup Steps

1. Language Selection: Choose your preferred language.

2. Wi-Fi Connection: Connect to a Wi-Fi network for faster setup and software updates.

3. Google Account: Sign in with your Google account or create a new one. This is essential for accessing the
Google Play Store and other Google services.

4. Date & Time: Confirm the date and time settings.

5. Security: Set up a screen lock (PIN, pattern, password) and configure biometric security features like
Fingerprint Recognition.

6. Data Transfer: Transfer data from your old device using Samsung Smart Switch or Google's restore
options.

7. Samsung Account: Sign in or create a Samsung account to access exclusive Samsung services and
features.

OPERATING YOUR DEVICE

1. Navigation

The Samsung Galaxy S20 features a Dynamic AMOLED display with a 120Hz refresh rate for smooth interaction.
Navigation is primarily touch-based, with options for gesture navigation or traditional navigation buttons (Human-
Interface Input: Buttons).

Tap: Select an item or open an app.

Swipe: Scroll through screens or lists.

Pinch: Zoom in or out on images and web pages.

Long Press: Access contextual menus or move icons.



Image: Front view of the Samsung Galaxy S20 5G, highlighting its expansive Dynamic AMOLED display.

2. Making Calls

Open the Phone app, dial the number, and tap the call icon. To answer an incoming call, swipe up on the green
phone icon. To decline, swipe down on the red phone icon.

3. Sending Messages

Open the Messages app, tap the 'New Message' icon, enter the recipient's number or select from contacts, type
your message, and tap send.

4. Camera Usage



The Galaxy S20 features a 64 MP Rear Facing Camera and a 10 MP Front Photo Sensor. Open the Camera app
from your home screen or lock screen. Tap the shutter button to take a photo. Swipe left or right to switch between
modes like Photo, Video, Pro, Panorama, and Night Mode. Utilize the High-Resolution Camera Zoom for detailed
shots.

5. Connectivity

Wi-Fi: Access Wi-Fi settings from the Quick Panel or Settings app to connect to wireless networks.

Bluetooth: Pair with compatible devices like headphones or smartwatches via Bluetooth settings.

5G Cellular: Your device supports 5G connectivity for faster mobile data speeds where available. Ensure
your plan supports 5G.

USB Type C: Use the USB Type C port for charging and data transfer.

6. Security Features

The Galaxy S20 includes Biometric Security Feature: Fingerprint Recognition. You can register your fingerprints in
the Settings app for secure unlocking and authentication.

MAINTENANCE

1. Cleaning Your Device

To clean your phone, gently wipe it with a soft, lint-free cloth. Avoid using harsh chemicals or abrasive materials.
The device is Water Resistant, but avoid submerging it in water or exposing it to high-pressure water jets.

2. Battery Care

The Galaxy S20 is equipped with a 4000 Milliamp Hours Lithium-Ion battery. To maximize battery life, avoid
extreme temperatures, use the provided charger, and consider enabling power-saving modes when needed. Avoid
fully discharging the battery frequently.

3. Software Updates

Regularly check for and install software updates to ensure your device has the latest features, security patches,
and performance improvements. You can find update options in the Settings app under 'Software update'.

TROUBLESHOOTING

1. Common Issues

Device Not Responding: Press and hold the Power/Side key and Volume Down key simultaneously for
about 7 seconds to force restart the device.

Network Issues: Check if your SIM card is properly inserted. Try toggling Airplane Mode on and off. If
issues persist, contact your service provider.

Battery Draining Quickly: Close unused apps, reduce screen brightness, and disable unnecessary
features like GPS or Bluetooth when not in use.

Apps Crashing: Clear the cache and data for the problematic app in Settings > Apps. If the issue continues,
uninstall and reinstall the app.

2. Factory Reset

If your device experiences persistent software issues that cannot be resolved through other troubleshooting steps,
a factory reset may be necessary. Warning: A factory reset will erase all data from your device. Back up all
important data before proceeding. To perform a factory reset, go to Settings > General management > Reset >
Factory data reset.



SPECIFICATIONS

Brand Samsung

Model Name Galaxy S20

Operating System Android 10.0

CPU Model Snapdragon 865

CPU Speed 2.8 GHz

RAM Memory Installed Size 12 GB

Memory Storage Capacity 128 GB

Screen Size 6.2 Inches

Resolution 3040 x 1440

Refresh Rate 120 Hz

Display Type AMOLED

Rear Facing Camera 64 MP

Front Photo Sensor
Resolution

10 MP

Video Capture Resolution 4K to 8K

Cellular Technology 5G

Wireless Provider Unlocked

Battery Capacity 4000 Milliamp Hours

Biometric Security Feature Fingerprint Recognition

Water Resistance Level Water Resistant

Item Weight 0.41 Pounds

Item Dimensions 2.9 x 0.31 x 6.37 inches

WARRANTY INFORMATION

This Samsung Galaxy S20 5G Unlocked smartphone may come with a manufacturer's warranty. For detailed
information regarding warranty coverage, terms, and conditions, please refer to the warranty card included with
your product or visit the official Samsung support website. Keep your proof of purchase for warranty claims.

SUPPORT

For further assistance, technical support, or to download the full user manual, please visit the official Samsung
support website:
Samsung Official Support
You can also contact Samsung customer service directly through their website or by phone for personalized
support.

https://www.samsung.com/us/support/



	Samsung Galaxy S20
	Samsung Galaxy S20 5G Unlocked Smartphone User Manual
	Introduction
	What's in the Box
	Setup
	1. Inserting the SIM Card
	2. Initial Power On
	3. Basic Setup Steps

	Operating Your Device
	1. Navigation
	2. Making Calls
	3. Sending Messages
	4. Camera Usage
	5. Connectivity
	6. Security Features

	Maintenance
	1. Cleaning Your Device
	2. Battery Care
	3. Software Updates

	Troubleshooting
	1. Common Issues
	2. Factory Reset

	Specifications
	Warranty Information
	Support


