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Luna: Cloud Gaming from Amazon -
Instruction Manual

Your comprehensive guide to setting up and enjoying Luna cloud gaming.

INTRODUCTION TO LUNA CLoubD GAMING

Luna is Amazon's cloud gaming service, allowing you to play a wide variety of games instantly on compatible
devices without the need for downloads, installations, or dedicated gaming hardware. Games are streamed directly
from Amazon's cloud servers, providing a seamless gaming experience.

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your Luna
cloud gaming experience.

1. SETUP

1.1 What You Need

o Compatible Device: A Fire TV device (e.g., Fire TV Stick 4K), select Samsung Smart TVs, Windows PC,
Mac, iPhone, iPad, Android phone, or Chromebook.

» High-Speed Internet Connection: A stable internet connection with a minimum of 10 Mbps for 1080p
streaming is recommended. A wired Ethernet connection is preferred for optimal performance.

o Luna Controller (Recommended): While other compatible controllers can be used, the Luna Controller
connects directly to Amazon's cloud for reduced latency.

« Amazon Account: An active Amazon account is required.

1.2 Installing the Luna App

On Fire TV devices, the Luna app is often pre-installed or easily found in the Appstore. On other devices, download
the Luna app from your device's respective app store (e.g., App Store for iOS, Google Play Store for Android, or
directly from the Amazon Luna website for PC/Mac).

1.3 Connecting Your Luna Controller

1. Insert 2 AA batteries into the Luna Controller.

2. Turn on the controller by pressing and holding the Luna button for 3 seconds. The light ring will flash blue.
3. Open the Luna app on your compatible device.
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. Follow the on-screen instructions to connect your Luna Controller to your Wi-Fi network. This direct
connection to the cloud minimizes input lag.

5. Once connected, the light ring on the controller will turn solid blue.
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Note: For Bluetooth connection to other devices, hold the Luna button and 'Y" button for 3 seconds until the light ring
flashes white.

2. OPERATING LuNA

2.1 Navigating the Luna Interface

The Luna app features an intuitive interface. Use your controller's directional pad or joystick to navigate through
game titles, channels, and settings. The main screen typically displays featured games, recently played titles, and
various game channels.

2.2 Browsing and Launching Games

o Channels: Luna organizes games into channels (e.g., Luna+, Ubisoft+, Jackbox Games). Select a channel to
browse its available games.

« Game Selection: Highlight a game and press the 'A’ button (or equivalent) to view its details page.

o Launch Game: From the game details page, select "Play" to start streaming the game.

2.3 Understanding Subscriptions
Luna offers various ways to access games:

« Amazon Prime: Prime members get access to a rotating selection of games at no additional cost, including
popular titles like Fortnite.

« Luna+ Subscription: Provides access to a larger, curated library of games across various genres.

o Publisher Channels: Subscribe to specific publisher channels (e.g., Ubisoft+) to access their full catalog of
games on Luna.

2.4 Switching Devices

One of Luna's key features is the ability to seamlessly switch between compatible devices. You can start a game on
your Fire TV and continue playing on your phone or PC, picking up right where you left off, provided you are logged
into the same Amazon account.

3. MAINTENANCE

3.1 Software Updates

Ensure your Luna app and device operating system (e.g., Fire OS, Windows, macOS, iOS, Android) are always up
to date. Updates often include performance improvements, bug fixes, and new features that enhance your gaming
experience.

o Luna App: Most app stores automatically update applications. Verify auto-updates are enabled or manually
check for updates.

o Fire TV: Go to Settings > My Fire TV > About > Check for Updates

3.2 Controller Battery Management

The Luna Controller uses 2 AA batteries. Replace them when the controller's light ring flashes red, indicating low
battery. For optimal performance, consider using high-quality alkaline or rechargeable AA batteries.

3.3 Network Optimization

A stable and fast internet connection is crucial for cloud gaming. Consider these tips:



« Wired Connection: Whenever possible, connect your device (e.g., Fire TV with Ethernet adapter, PC) directly
to your router via an Ethernet cable.

o Wi-Fi Optimization: If using Wi-Fi, ensure your device is close to the router, minimize interference from other
devices, and use a 5GHz network if available.

+ Minimize Network Usage: Avoid heavy internet activities (e.g., large downloads, multiple video streams) on
the same network while gaming.

4. TROUBLESHOOTING

If you encounter issues with Luna, try the following common troubleshooting steps:

4.1 Lag or Blurry Visuals

o Check Internet Speed: Verify your internet speed meets the recommended minimum (10 Mbps for 1080p).
You can use online speed test tools.

o Improve Network Connection: Switch to a wired Ethernet connection if possible. If on Wi-Fi, move closer to
your router or reduce network congestion.

+ Restart Devices: Restart your router, modem, and the device you are playing Luna on.

o Close Background Apps: Ensure no other applications are consuming significant bandwidth on your device
or network.

4.2 Controller Not Connecting or Responding

o Check Batteries: Replace the AA batteries in your Luna Controller.

o Re-pair Controller: If using a Luna Controller, ensure it's connected to your Wi-Fi network via the Luna app. If
using Bluetooth, re-pair it through your device's Bluetooth settings.

« Restart Controller: Turn the controller off and on again.

4.3 Game Freezes or Crashes

o Restart Game: Exit the game and launch it again from the Luna app.
o Restart Luna App: Close and reopen the Luna application.

o Check for Updates: Ensure both the Luna app and your device's operating system are fully updated.

For further assistance, visit the official Amazon Luna Help pages or contact Amazon Customer Service.

5. SPECIFICATIONS

Feature Detail
Service Type Cloud Gaming Service

Fire TV devices, select Samsung Smart TVs, Windows PC, Mac, iPhone, iPad, Android

Supported Devices
phones, Chromebooks

Recommended

Minimum 10 Mbps for 1080p streaming; 35 Mbps for 4K (if available)
Internet Speed
Maximum Resolution Up to 1080p (4K support may vary by game/device)

Controller Luna Controller (recommended), Xbox One Controller, PlayStation 4 (DualShock 4)
Compatibility Controller, mouse & keyboard (for PC/Mac)



Feature Detail

Audio Output Stereo (Surround sound support may vary by game/device)

6. WARRANTY AND SUPPORT

Specific warranty details for the Luna cloud gaming service are typically covered under Amazon's general terms of
service and any specific agreements related to your Luna subscription or Luna Controller purchase. This manual
does not provide specific warranty information.

For detailed warranty information, product support, or to contact customer service, please visit the official Amazon
Luna website or your Amazon account's "Your Orders" section for any hardware purchases.

Online Resources:

« Amazon Luna Official Website

e Amazon Customer Service (Link is illustrative, actual link may vary)

IMPORTANT NOTES ON MEDIA INTEGRATION

This manual aims to provide comprehensive information. However, due to the nature of the provided product data,
specific product images and official product videos could not be embedded. The input data did not contain relevant
image URLs or video files that matched the criteria for inclusion (e.g., aplus_media_urls was empty,
product.images was empty, and no creator_type: "Seller" videos were available).

For visual aids and video demonstrations, please refer to the official Amazon Luna website and product pages.

© 2024 Amazon. All rights reserved. Luna and all related logos are trademarks of Amazon.com, Inc. or its affiliates.
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