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Brand: ATWATEC | Model: AT-AT21256R8K-132

INTRODUCTION

Thank you for choosing the ATWATEC Wired Earphones with Microphone. These earphones are
designed to provide clear audio and convenient hands-free communication for compatible devices with a
3.5mm audio jack. Featuring sound isolation and a built-in microphone with an answer/end button, they
are ideal for use with smartphones and tablets.

PackaGe CONTENTS

o ATWATEC Wired Earphones with Microphone

o Extra Ear Gels (various sizes)

Probuct OVERVIEW

Familiarize yourself with the components of your ATWATEC Wired Earphones:
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Figure 1: Overview of ATWATEC Wired Earphones, showing the 3.5mm audio jack, inline microphone, and earbud
design.

Microphone with On/Off Button

Figure 2: Detail of the inline microphone and On/Off button for call management.

o Earbuds: Deliver audio to your ears.

« Inline Microphone: Captures your voice during calls.

o On/Off Button: Used for answering/ending calls.

o 3.5mm Audio Jack: Connects to your device's audio port.

o Flat Cable: Designed to resist tangles.



SETUP

—h

. Connecting to Your Device

—_

. Locate the 3.5mm audio jack on your smartphone, tablet, or other compatible device.

[\

. Insert the 3.5mm audio jack of the ATWATEC earphones firmly into your device's audio port.

w

. Ensure the connection is secure for optimal audio quality and microphone functionality.

2. Choosing and Installing Ear Gels

The earphones come with extra ear gels in different sizes to ensure a comfortable and secure fit. A
proper fit is essential for sound isolation and audio quality.

1. Gently remove the pre-installed ear gels from the earbuds.

2. Select the ear gel size that best fits your ear canal. Experiment with different sizes to find the most
comfortable and secure fit.

3. Carefully push the chosen ear gels onto the earbud nozzles until they are securely attached.
OPERATING INSTRUCTIONS

1. Audio Playback

Once connected to your device, you can play audio (music, podcasts, videos) through the earphones.
Control playback (play, pause, skip tracks) directly from your connected device.

2. Call Management

The inline microphone and On/Off button allow for convenient hands-free call management.

« Answering a Call: When a call comes in, press the On/Off button once to answer.
o Ending a Call: During a call, press the On/Off button once to end the call.

« Making a Call: Initiate calls directly from your connected device. The microphone will automatically
activate when a call is in progress.

MAINTENANCE

1. Cleaning

o Regularly clean the ear gels with a soft, dry cloth to remove earwax and debris.

o For deeper cleaning, ear gels can be gently washed with mild soap and water, then thoroughly dried
before reattaching.

+ Wipe the earphone cables and body with a soft, slightly damp cloth. Avoid using harsh chemicals or
abrasive materials.

o Ensure the 3.5mm audio jack is clean and free of dust or lint.

2. Storage

« When not in use, store the earphones in a clean, dry place.

« Avoid wrapping the cable too tightly to prevent damage. The flat cable design helps reduce tangles.



o Keep earphones away from extreme temperatures and direct sunlight.

TROUBLESHOOTING

Problem

No sound from
earphones.

Microphone
not working.

Poor sound
quality (e.g.,
muffled,
distorted).

On/Off button
not
responding.

Earphones fall
out easily.

Cable tangles
frequently.

Sound
isolation is
poor.

Earphones are
uncomfortable.

SPECIFICATIONS
Feature Detail
Brand ATWATEC

Model Number

Connectivity Technology

Headphones Jack

Possible Cause

Earphones not fully plugged in;
device volume too low; incorrect
audio output selected on device.

Earphones not fully plugged in;
device microphone settings;
microphone port blocked.

Loose connection; dirty audio

jack/port; damaged cable; incorrect

ear gel size.

Incompatibility with device; button
malfunction.

Incorrect ear gel size.

Improper storage.

Incorrect ear gel size or improper
fit.

Incorrect ear gel size or improper
insertion.

Solution

Ensure the 3.5mm jack is fully inserted.
Increase device volume. Check device
audio settings.

Ensure the 3.5mm jack is fully inserted.
Check device privacy/microphone settings.
Ensure microphone is not covered.

Re-insert the jack firmly. Clean the audio
jack and device port. Try different ear gel
sizes for a better seal.

Ensure your device supports inline controls.
Test with another compatible device if
possible.

Try a different size of ear gels to find a more
secure fit.

While the flat cable is designed to resist
tangles, proper coiling during storage will
further prevent tangles.

Ensure ear gels form a tight seal in your ear
canal. Experiment with different sizes.

Try different ear gel sizes. Ensure
earphones are inserted gently and correctly.

AT-AT21256R8K-132

Wired

3.5 mm Jack



Feature Detail

Ear Placement In Ear

Form Factor In Ear

Noise Control Sound Isolation

Special Features Microphone Included, Noise Isolation
Cable Feature Tangle Free (Flat Cable)

Control Method Button (On/Off for calls)

Color Black

Item Weight 1 ounces

UPC 720711212560

WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the documentation provided with your
purchase or contact ATWATEC customer service directly. Details are typically available on the
manufacturer's official website or through your retailer.

Please retain your proof of purchase for warranty claims.

© 2023 ATWATEC. All rights reserved. Model: AT-AT21256R8K-132.
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