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Brand: Gardena | Model: 18622-20

1. INTRODUCTION

This manual provides comprehensive instructions for the safe and efficient use of your Gardena Wall-Mounted Hose
Box RollUp M/L. Please read these instructions carefully before initial use and keep them for future reference.

Product Overview

The Gardena Wall-Mounted Hose Box RollUp M/L is designed for flexible and convenient watering of medium to
large gardens. It features an automatic hose retraction system, a swiveling wall bracket, and includes a 25-meter
Gardena quality hose along with all necessary mounting tools.
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Figure 1: Gardena Wall-Mounted Hose Box RollUp M/L, white model.

2. SETUP AND INSTALLATION

2.1 Unpacking

Carefully remove all components from the packaging. Ensure all parts listed in the packing contents are present.

2.2 Mounting the Wall Bracket

The hose box is designed for wall mounting. Choose a suitable location on a sturdy wall, ensuring sufficient space
for the box to swivel.

1. Position the wall bracket at the desired height and mark the drilling points.
2. Drill holes using an appropriate drill bit for your wall material.
3. Insert the provided wall plugs into the drilled holes.

4. Secure the wall bracket to the wall using the supplied screws. Ensure it is firmly attached.



Compact en flexibel
De houder wordt aan de muur bevestigd met een beugel
en kan meer dan 180 graden worden gedraaid.

Figure 2: The hose box securely mounted on a wall, demonstrating its compact and flexible design.

2.3 Connecting the Hose Box to the Water Supply

Connect the short connection hose from the hose box to your garden tap. Ensure all connections are tight to prevent
leaks.



Klaar voor gebruik
Inclusief alle noodzakelijke onderdelen voor direct bewa-
teren - mondstuk met twee verschillende sproeiopties.

Figure 3: The hose box with the included spray nozzle attached, ready for immediate use.
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Figure 4: Detailed view of the hose box, showing the included connectors and spray nozzle for versatile watering.

3. OPERATING INSTRUCTIONS

3.1 Extending the Hose

To extend the hose, simply pull it out to the desired length. The hose will lock into place at short intervals. You will
hear a click when it locks.



Moeiteloos gebruik
Eenvoudig uittrekken met korte vergrendelpunten.

Figure 5: A person effortlessly extending the hose from the wall box, highlighting the easy-pull mechanism.

3.2 Retracting the Hose (RollControl Technology)

To retract the hose, pull it gently once more until you hear a click, then release it. The integrated spring mechanism
and RollControl technology will automatically and evenly retract the hose into the box without kinking or tangling.



Automatisch opwikkelen, geen wirwar
Veilig en betrouwbaar intrekken dankzij RollControl-
technologie en geintegreerde slanggeleiding.

AUTOMATIC

o

Figure 6: A person retracting the hose, demonstrating the automatic winding feature that prevents tangles.

3.3 Using the Spray Nozzle

The included spray nozzle offers two different spray options for various watering needs. Adjust the spray pattern by
rotating the nozzle head.

3.4 Swiveling Function

The hose box can swivel more than 180 degrees on its wall bracket, allowing for flexible watering in all directions of
your garden.

3.5 Product Video
Video 1: This official Gardena video demonstrates the key features and ease of use of the Wall-Mounted Hose Box RollUp, including
hose extension, automatic retraction, and the swiveling function.

4. MAINTENANCE




4.1 General Care

Clean the hose box and hose regularly with a damp cloth to remove dirt and debris. Avoid using harsh chemicals
that could damage the plastic components.

4.2 Frost Protection

Thanks to Gardena's innovative frost protection technology, the Wall-Mounted Hose Box RollUp M/L is designed to
be frost-resistant and can remain outdoors all year round. However, for optimal longevity, it is recommended to drain
any remaining water from the hose and connections before the first frost.

Uv- en vorstbescherming
Kan het hele jaar door worden gebruikt,
il v R dankzij hoogwaardige materialen.

Figure 7: The hose box highlighting its UV and frost protection features, ensuring durability in various weather conditions.

5. TROUBLESHOOTING

If you encounter any issues with your Gardena Wall-Mounted Hose Box, please refer to the following common
problems and solutions:

Problem Possible Cause Solution



Problem Possible Cause

Hose does not  Hose is kinked or tangled inside the

retract box. Debris might be obstructing the
smoothly. mechanism.

Water leaks . .

¢ Connections are not tight enough or
rom

) O-rings are damaged.
connections.

Hose does not
lock when
pulled out.

Locking mechanism might be dirty or
damaged.

6. TECHNICAL SPECIFICATIONS

Solution

Pull the hose out completely and then allow it to
retract slowly and evenly. Check the hose guide for
any obstructions.

Ensure all connections are securely tightened. Check
O-rings for wear and replace if necessary.

Gently pull and release the hose several times. If the
problem persists, contact Gardena customer support.

Feature

Brand

Model Number
Hose Length
Hose Diameter
Product Dimensions (L x W x H)
Item Weight
Material

Color
Installation Type
Operating Mode

Country of Origin

Detail
Gardena
18622-20

25 meters

13 mm

66.5x 27 x 51 cm
12.3 kg
Plastic

White
Wall-mounted
Automatic

Slovenia



48.3cm/19.01in

o 10.9 kg / 24.0 Ibs

Figure 8: Visual representation of the Gardena hose box with its key dimensions and weight.
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Figure 9: An X-ray view of the hose box, illustrating the internal hose winding mechanism and highlighting key features like automatic
retraction, ready-to-use, and frost/UV protection.

7. WARRANTY AND SUPPORT

7.1 Warranty Information

Gardena products are manufactured to high-quality standards. For detailed warranty terms and conditions, please
refer to the official Gardena website or the warranty card included with your product. Keep your proof of purchase
for warranty claims.

7.2 Customer Support

Should you require further assistance, have questions about your product, or need to report a defect, please contact
Gardena customer support. Contact details can typically be found on the official Gardena website or in the product
packaging.
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