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Tork 290088

Tork Matic Paper Hand Towel Roll Natural H1 Instruction Manual

Model: 290088

Probuct OVERVIEW

The Tork Matic Hand Towel Roll Natural H1 is designed for efficient and hygienic hand drying in busy restrooms. These
universal quality paper towels offer a cost-effective solution with minimal maintenance requirements, making them suitable
for high-traffic environments such as schools and airports. They are specifically designed for use with Tork H1 dispensers.

Key features include:

o Made from 100% recycled fiber, with a minimum of 50% post-consumer fiber content.
o« ECOLOGO Certified, Green Seal certified, EPA compliant, and Compostable verified.

Designed for high-capacity needs, reducing the frequency of roll changes.

Features Tork Easy Handling packaging for simplified opening, transport, and disposal.
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Image: Tork Matic Paper Hand Towel Roll Natural H1, showing the product packaging and a single roll. Model number 290088 is visible on
the box.

SETUP AND INSTALLATION

These paper towel rolls are designed for use with Tork H1 dispensers. Proper installation ensures optimal performance
and hygienic dispensing.

Loading the Paper Towel Roll into a Tork H1 Dispenser

1. Open the Dispenser: Locate the latch or button on your Tork H1 dispenser to open its cover. Refer to your specific
dispenser's manual for exact opening instructions.

2. Remove Empty Core (if applicable): If an empty paper towel core is present, remove it from the dispenser.

3. Insert New Roll: Place the new Tork Matic Hand Towel Roll onto the spindle or into the designated slot within the
dispenser. Ensure the paper feeds from the correct direction, typically from the bottom of the roll, to allow for proper
dispensing.

4. Feed the Paper: Pull a small amount of paper towel through the dispensing opening at the bottom of the dispenser.
Ensure it is properly aligned and ready for use.

5. Close the Dispenser: Securely close the dispenser cover until it latches into place.
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Image: Various Tork H1 compatible dispensers, including Elevation and Image Design series, with their respective model numbers.
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Image: lllustration demonstrating the one-at-a-time dispensing feature of Tork Matic towels, which helps reduce consumption.

OPERATING INSTRUCTIONS

Once the Tork Matic Hand Towel Roll is correctly installed in a compatible H1 dispenser, operation is simple and designed
for user convenience and hygiene.

Dispensing Towels

« Manual Dispensing: For manual H1 dispensers, simply pull the exposed end of the paper towel downwards to
dispense a single sheet. The dispenser mechanism will cut the towel to the appropriate length.

o Automatic/Sensor Dispensing: For automatic or sensor-activated H1 dispensers, wave your hand in front of the
sensor or activate the lever as per the dispenser's design. A single sheet of paper towel will be automatically
presented.

The one-at-a-time dispensing feature helps to control usage, reduce waste, and improve hygiene by minimizing contact
with the dispenser.
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Paper towels are the more
hygienic way to dry hands'

Jet air dryers spread up to
10x more germs’

'Snelling A.M., 2010; *Best et al, J Hosp Infection, 2014

Image: A person drying their hands with a Tork paper towel, emphasizing the hygienic benefits of paper towels over other drying methods.

MAINTENANCE

The Tork Matic Hand Towel Rolls themselves require no specific maintenance beyond proper storage. Maintenance
primarily pertains to the dispenser in which they are used.

Dispenser Maintenance

« Regular Cleaning: Periodically clean the exterior and interior of your Tork H1 dispenser with a mild cleaning
solution and a soft cloth. This helps maintain hygiene and appearance.

o Check for Obstructions: Ensure the dispensing mechanism is free from any paper fragments or debris that could
cause jams.

« Roll Replacement: Replace the paper towel roll promptly when it is empty to ensure continuous service. The
transparent or translucent windows on many Tork dispensers allow for easy monitoring of paper levels.

TROUBLESHOOTING



Most issues related to paper towel dispensing are associated with the dispenser itself rather than the paper towel roll.

Problem

Paper towel not
dispensing

Towel tears
unevenly

dispenser blade.

Sensor not
activating (for
automatic
dispensers)

Sensor
obstruction or
low batteries.

SPECIFICATIONS

Possible Cause

Improper loading
or worn

Solution

Open the dispenser and check if the roll needs replacement. Clear any
visible paper jams. Ensure the paper is correctly threaded through the
dispenser mechanism.

Roll is empty or
jammed.

Re-load the paper towel roll, ensuring it is seated correctly. If the problem
persists, the dispenser's cutting mechanism may need inspection or
servicing by a qualified technician.

Clean the sensor area. Check and replace batteries if applicable. Refer to
your specific automatic dispenser's manual for sensor troubleshooting.

Attribute

Product Name

Model Number

Color

Material Type

Ply Rating

Roll Length

Roll Width

Number of Rolls per Pack
Total Feet per Pack
Item Weight (per pack)
Certifications
Comepatibility

Manufacturer

Detail

Tork Matic Paper Hand Towel Roll Natural H1

290088

Natural

Fiber (100% Recycled Fiber, minimum 50% post-consumer fiber)
1-Ply

700 feet (213.36 meters) per roll

7.7 inches (19.56 cm)

6 rolls

4200 feet (1280.16 meters)

24.4 pounds (11.07 kg)

ECOLOGO Certified, Green Seal Certified, EPA Compliant, Compostable Verified
Tork H1 Dispenser Systems

Essity
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quality

Total of

4200
feet

=

6 x 700 ft

Image: Overview of the product's dimensions and quantity: 6 rolls, each 700 feet long, 1-ply, 7.7 inches wide, totaling 4200 feet per pack.

ENVIRONMENTAL INFORMATION

The Tork Matic Paper Hand Towel Roll Natural H1 is manufactured with environmental considerations in mind.

¢ Recycled Content: Made from 100% recycled fiber, with a minimum of 50% post-consumer fiber.
o Certifications: ECOLOGO Certified, Green Seal Certified, EPA Compliant, and Compostable Verified, indicating
adherence to strict environmental performance criteria.

o Origin: Made in USA from domestic and imported materials.



Image: Graphic indicating the product is "Made in USA" from domestic and imported materials.

WARRANTY AND SUPPORT

Specific warranty information for the Tork Matic Paper Hand Towel Roll is not provided within this manual, as itis a
consumable product. For inquiries regarding product quality, compatibility, or general support, please refer to the official
Tork website or contact their customer service directly.

Tork is a global brand committed to professional hygiene solutions, serving customers in over 110 countries.
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Image: Tork's global presence and leadership in professional hygiene, indicating sales in over 110 countries.

© 2023 Tork. All rights reserved. This manual is for informational purposes only.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email



you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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