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1. INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of the Yeastar P570 VolP
PBX Phone System. The Yeastar P570 is designed to offer robust and flexible communication solutions for
businesses, integrating advanced features for call management, video communications, and unified
communications. Please read this manual thoroughly before using the device to ensure proper functionality and
safety.

2. SAFETY INFORMATION

Observe the following safety precautions to prevent damage to the device and ensure user safety:

» Do not expose the device to water or moisture.

o Ensure the power supply voltage matches the device's requirements.

« Avoid placing the device near heat sources or in direct sunlight.

« Do not open the device casing; refer all servicing to qualified personnel.

o Use only accessories specified by the manufacturer.

3. PAckAGE CONTENTS

Verify that all items are present in the package:

o Yeastar P570 VolP PBX Phone System Unit
o Power Adapter
o Ethernet Cable

¢ Quick Installation Guide

4. Probuct OVERVIEW

The Yeastar P570 is a compact, rack-mountable unit designed for efficient communication management. Below is
an image illustrating a typical Yeastar P-Series PBX system, highlighting key components and ports.
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Figure 4.1: Front view of a Yeastar P-Series PBX System. This image displays the front panel of a Yeastar PBX unit, showing the

power and system indicator lights, two Ethernet ports (WAN and LAN), a USB port, and multiple RJ11/RJ45 ports for extensions or

lines, along with a reset button. Ventilation grilles are visible on the side.

4.1 Front Panel Indicators and Poris

POWER LED: Indicates power status. Solid green for normal operation.

SYSTEM LED: Indicates system status. Blinking for normal operation, solid for boot-up or error.
WAN Port: Connects to the internet or external network.

LAN Port: Connects to the internal network.

USB Port: For connecting external storage or other USB devices.

Extension/Line Ports: Modular ports for connecting analog phones, fax machines, or PSTN lines, depending
on installed modules.

Reset Button: Used to reset the device to factory defaults (requires a paperclip or similar tool).

5. SETUP

5.1 Physical Installation

1.

Placement: Place the P570 unit on a stable, flat surface or mount it in a standard 19-inch rack. Ensure
adequate ventilation around the device.

. Network Connection:

o Connect the WAN port to your internet router or modem using an Ethernet cable.

o Connect the LAN port to your internal network switch or directly to a computer for initial configuration.
Module Installation (if applicable): If using expansion modules (e.g., FXS, FXO, GSM), power off the device,
carefully insert the modules into the designated slots, and secure them.

Power Connection: Connect the power adapter to the DC IN port on the device, then plug the adapter into a
power outlet. The POWER LED should illuminate.

5.2 Initial Configuration

1.

Accessing the Web Interface:

o Open a web browser on a computer connected to the LAN port of the P570.



o Enter the default IP address (e.g.,192.168.5.150) in the address bar and press Enter. Refer to the Quick
Installation Guide for the exact default IP.

o Log in using the default username @dmin) and password (password). You will be prompted to change
the password upon first login.

2. Network Settings: Configure the WAN and LAN network settings according to your network environment.
This may include static IP, DHCP, or PPPoE settings.

3. System Time: Set the correct date, time, and time zone for accurate call logging and scheduling.

4. Extension Creation: Create extensions for your users, assigning numbers and configuring SIP accounts.

5. Trunk Configuration: Set up VolIP trunks (SIP, PRI, etc.) to connect your PBX to external phone networks.

6. OPERATING

The Yeastar P570 offers a comprehensive suite of communication features. This section covers basic operational
aspects.

6.1 Making and Receiving Calls

« Internal Calls: Dial the extension number of the desired party.
o External Calls: Dial the access code for an outside line (e.g., '9"), followed by the external phone number.

o Receiving Calls: Incoming calls will ring on your assigned extension. Answer by picking up the handset or
pressing the answer button on your IP phone.

6.2 Call Management Features

o Call Transfer: Transfer an active call to another extension or external number.
o Call Hold: Place an active call on hold.

o Call Forwarding: Redirect incoming calls to another number or voicemail.

« Voicemail: Access your voicemail box to listen to messages.

« Conference Calls: Initiate multi-party conference calls.

Detailed instructions for these features are available in the full administration guide accessible via the web interface.

7. MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your Yeastar P570 system.
« Firmware Updates: Periodically check for and apply firmware updates from the Yeastar official website to
ensure security and access to new features.

« Backup Configuration: Regularly back up your system configuration settings through the web interface. This
is crucial for disaster recovery.

« Physical Cleaning: Keep the device free from dust and debris. Use a soft, dry cloth for cleaning. Do not use
liquid cleaners.

« Environmental Control: Ensure the operating environment remains within specified temperature and humidity
ranges.

8. TROUBLESHOOTING



This section addresses common issues you might encounter with the Yeastar P570.

Problem Possible Cause Solution
NG power Power cable disconnected, Check power connections, test power adapter, verify power
P faulty adapter, power outage outlet.
Cannot . I
b Incorrect IP address, network Verify IP address, check LAN cable, temporarily disable
access we
) cable issue, firewall blocking computer firewall, try a different browser.
interface
No dial tone Phone not registered, faulty Check phone registration status in PBX, verify phone cable,
on phone cable, module issue ensure FXS module is correctly installed and configured.

Trunk not configured, trunk

External calls ‘stration failed. f I
registration failed, firewa , ,
not working blg Ki firewall rules, contact your SIP trunk provider.
ocking

Verify trunk configuration and registration status, check

For more advanced troubleshooting, consult the comprehensive Yeastar P570 Administrator Guide or contact
Yeastar technical support.

9. SPECIFICATIONS

Key technical specifications for the Yeastar P570 VolP PBX Phone System:

o Users: 300 (expandable up to 500)

« Max Concurrent Calls: 60 (expandable up to 120)
o Max FXS Ports: 16

o Max FXO/BRI Ports: 16

o Max GSM/3G/4G Ports: 6

o Product Dimensions: 17.32 x 9.92 x 1.73 inches
o ltem Weight: 5.28 pounds

o Connectivity Technology: Wi-Fi (802.11ac)

« Voltage: 120 Volts (AC)

10. WARRANTY AND SUPPORT

Yeastar products typically come with a standard manufacturer's warranty. For specific warranty terms and
conditions, please refer to the warranty card included with your product or visit the official Yeastar website.
Technical support is available through Yeastar's official support channels, which include online documentation,
forums, and direct contact options. Please have your product model and serial number ready when contacting
support.

For the latest information and support resources, visit the official Yeastar website:www.yeastar.com

© 2024 Yeastar. All rights reserved. Information in this manual is subject to change without notice.
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Related Documents - P570

Yeastar P-Series Appliance Edition: IP Phone Configuration Guide
Comprehensive guide to configuring various IP phones with Yeastar P-Series PBX systems,

covering auto-provisioning and manual registration methods for brands like Yealink, Fanvil, Avaya,
Cisco, and more.

7% Yeastar

Configure peoplefone SIP-TRUNK with Yeastar Cloud PBX
Step-by-step guide to configuring the peoplefone SIP-TRUNK service with Yeastar Cloud PBX for

reliable VolP communication. Learn how to set up trunks, outbound routes, and inbound routes.

s
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Yeastar Zoho Integration Guide for Cloud PBX
A comprehensive guide detailing the integration of Yeastar Cloud PBX with Zoho applications such

as Zoho One, Zoho CRM, Zoho Mail, and Zoho Recruit. Covers setup, features like click-to-call and
call pop-ups, user association, and troubleshooting common issues.

)
7¢ Yeastar

Htek IP Phone Configuration Guide - Yeastar
A comprehensive guide from Yeastar on configuring Htek IP phones with the Yeastar S-Series

VolP PBX, covering manual registration, PnP provisioning, and DHCP provisioning.

s
¢ Yeastar

Yeastar P-Series Cloud Edition Administrator Guide
Comprehensive guide for administrators on configuring and managing the Yeastar P-Series Cloud
Edition PBX system, covering setup, extensions, call features, security, and more.

)
7¢ Yeastar

Yeastar NeoGate TG Series Installation Guide

This guide provides comprehensive instructions for installing and configuring the Yeastar NeoGate
TG Series VolP GSM Gateway, including hardware setup, network configuration, and basic
operations.
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